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Server Installation

General

The information detailed in this chapter provides the user with the procedures needed to install the

LexisNexis® Total Search Server. The role of the server is to manage the major functions of the
LexisNexis Total Search product to include:

® handling all search requests against Internal Document Repository (IDR) documents
® retrieving Shepard’s® signals
® formatting IDR documents for display

® citation recognition for population of the citation index

In This Chapter

Before Installing LexisNexis Total Search........cococeeeeereeerreennen page 4
Creating a User to Run the LexisNexis Total Search Server page 5
Installing the LexisNexis Total Search Server page 9
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Before Installing LexisNexis Total Search

Review the following requirements and recommendations before you install the LexisNexis Total
Search server.

® You must create an administrator-level user account to run the LexisNexis Total Search server.
Instructions for creating such an account are provided later in this chapter.

® In addition to the hard drive space the LexisNexis Total Search server occupies directly, you
should allocate an extra amount of hard drive space equal to approximately 2.5 times the
amount of space needed to store all the documents you plan to include in the Total Search index.

® Install the LexisNexis Total Search server on a different host system than your Document
Management System (such as iManage or DOCS Open). When LexisNexis Total Search runs on
its own host, it can index documents continuously throughout the day without impacting the
performance of your DMS server.

® LexisNexis Total Search Server V3.2 does not coexist with earlier Total Search versions on the
same host system. It is advisable to install and configure V3.2 on a new host and verify that the
new installation is working properly before you uninstall your previous version of LexisNexis
Total Search on the original host.

® After installing the LexisNexis Total Search server, you can check to see if the server is up and
running by pointing a Web browser to the following location:
http://tsServer:16000/admin/logs
...where userid is tsadmin, the password is total!search (case sensitive), and tsServeris the

LexisNexis Total Search server host system. Check the log for recent errors to see if the server
is operating properly.
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LexisNexis Total Search

Creating a User to Run the LexisNexis Total
Search Server

Before installing the LexisNexis Total Search server, create a user account with administrator
rights that will be used to run the server. It is preferable to run the application as a local user
instead of a domain user.

To Create a New User Account

1 From your desktop, right-click on My Computer. Click Manage. The Computer Management screen
opens.

Q Computer Management E]@
g File Action ¥iew ‘Window  Help =l x|
2
Computer Management (Localy: Name
= ﬁ System Taols i, 5ystem Tools
# (] Event Viewer S storage
4 Shared Folders Bﬁsarwces and Applications
+ Local Users and Groups
+ Performance Logs and Alerts
Device Manager
= @ Storage
+ Removable Storage

Disk Defragmenter
Disk Management
2 8} Services and Applications

Figure 1.1 Computer Management Screen

2 Click Local Users and Groups.
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3 Click Users. The Users file structure window is displayed.

=t Computer Management [Z]@
=) Fie Acion Yiew Window Help =151 x|
e B
@ Computer Management (Local) Mame Full Mame Description
=1, System Tocls 5 admin admin
+h () Event Viswer € adrmint Adrninl
* % fhar;aj Fnldarsd s QASPNET ASP.NET Machine Account Account used for running the ASP.I
2 ocal Users and Groups
P o dd
a Users: Q
D Crouns ‘%Guest Built-in account For quest access to
. Performa:ce Logs and Alerts SHa\pAssistant Remote Desktop Help Assi...  Account for Providing Remote Assis
g Device Manager QIUSR_DOC-R‘ v Internet Guest Account Built-in account For anonymous acc
= @ Storage QIWAMJOC-.“ Launch IIS Process Account  Built-in account For Internet Inform
+ Removable Storage Focaladmin Euilt-in accaunt for administering H
Disk Defragmenter lgSQLDebugger SQLDebugger This user account is used by the Yis
Disk Management ‘%SUPPORLSB. .. CM=Microsoft Carporation...  This is a vendor's account Far the H
+ 85 Services and Applications l%SUF‘F‘ORT_BF.‘. CM=Dell Computer Corpor...  This is a vendor's account For the H
< bl 3 >

Figure 1.2 Users File Structure Screen
Right-click inside the Users File Structure panel. The list of available options opens.

From the list, choose New User. The New User screen opens.

New User E]

User name,

Full name:

Dezcription;

Password:
Canlirm passward:

User must change password at nest lagon

[ &ccount is disabled

Close

Figure 1.3 New User Screen
6 Enter a User Name (7SUser7 is used for this example) and password.

7 Clear (uncheck) the " User must change password at next logon ”field.
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8 Check (select) Password never expires.
9 Click Create. A new “New User” screen opens.
10 Click Close. The Users file structure window is displayed.

11 Right-click on the new user account just created (i.e. TSUser1). Click Properties. The TSUser1 Properties
screen opens.

TSUser1 Properties @

General | Member Of | Profile

g TSUsen

Full name: TSlserl

Description:

[[] User cannot change password
Password newver expites
[ Accourt is disabled

Figure 1.4 New User Properties Screen
12 Click the Member Of tab.
13 Click Add. The Select Group screen opens.
14 In the text box, type Administrators. Click the Check Names button.

15 Click OK. A new User Properties screen opens.
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TSUser1 Properties [Z]

Gsnsra\l Member Of ‘F’ruh\e

|Console RootyComputer Manag

ember of:
gAdminisllalols

g Users

Add...

[ 0K H Cancel H Apply

Figure 1.5 New User Properties Screen

16 Click OK.

You have finished creating a user account to run the LexisNexis Total Search server. The next step
is to install the server.
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Installing the LexisNexis Total Search Server

Use the LexisNexis Total Search - Server Install CD to install the LexisNexis Total Search Server.
To Install the LexisNexis Total Search Server
1 Insert the LexisNexis Total Search - Server Install CD in your CD drive.

The LexisNexis Total Search Server Install screen opens. (If autorun is not enabled on your system, run
tsauto.exe on the CD root directory.)

@ LexisNexis Total Search =)

™ LexisNexis- Total Search V3.2

Total Search - Server Install

Install Server

Cancel

2 Click Install Server. The LexisNexis Total Search Server InstallShield® Wizard opens.

Note: If CFE and the Total Search Database engine is not yet installed, you will be prompted here.

j§! LexisMexis® Total Search Server - InstallShield Wizard

Welcome to the InstallShield Wizard for
LexisNexis® Total Search Server

The Installshield{R) Wizard will install Lexishexis® Taokal Search
Server an your computer, To continue, click Mext.

WARMING: This pragram is protecked by capyright law and
international treaties.
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3 Click Next. The Custom Setup screen opens.

ﬁ! LexisNexis® Total Search Server - InstallShield Wizard

Custom Setup
Select the program features you want installed.

Click on anicon in the list below to change how a feature is installed.

= [=-]iTotal Search Server
% =| Apache
= % | T15 Integration
¥ ~| Generate S5L Certificate

Feature Description

‘-ﬁu

=~ =)~ | Database
Qvl Total Search Database Creation This feature requires 91MB on
(=~ | Total Search Indexer your hard drive. It has 0 of 2
subfeatures selected. The
subfeatures require OKB on your
hard drive.
Install to:
e
[ Help ] [ Space ] [ < Back ” Next > ] [ Cancel ]

4  Click on a drop-down menu icon (Total Search Server and/or Database) to change how a feature is
installed. In this example, the Total Search Server drop-down menu is selected. Click Next.

ﬁ! LexisNexis® Total Search Server - InstallShield Wizard

Custom Setup

Select the program features you want installed,

Click on an icon in the list belaw ko change how a feature is installed,

=) This feature wil be installed on local hard drive.

= Total Search Server IR B

=38 This Feature, and all subfeatures, wil be installed on local hard drive. ‘

-«

“’A—.

= =)= | Database
x 'I MSDE This feature requires 83MB on
(=3 ~| Total Search Indexer wour hard drive, It has 0 of 2
subfeatures selected. The
subfeatures require OKE on your
hard drive.
Install ko
C:\TotalSearchy
[ hep ][ space  J[ <Back [ mMewt> ][ cCancel |

Figure 1.6 LexisNexis Total Search Server Custom Setup Drop-Down Screen

5 From the Logon Information screen, enter the User name and password of the user account created prior
to beginning the Install Server procedure. This user account must have administrator rights.

-0r-

Click Browse to select a Domain/Server and a User name. Select OK to continue.

Note: The user account must be in the form of Domain\Username (i.e. xxxxxxxx\TSUser1), where
XXXXXxxx equals the Domain or server name, and TSUser1 equals the user name created.
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15 LexisNexis® Total Search Server - InstallShield Wizard

Logon Information ‘

Specify & user name and password <

Spedify the user name and passwoard of the user account that will logon to use this application. The
user account must be in the form DOMAINYUsername.

User name:

|mmnm(\TSUserl Browse...

Password:

[ < Back ” Next > ] [ Cancel ]

6 From the Logon Information screen, Click Next. The Total Search Database Server screen which is an
optional screen opens based on whether the Total Search Database engine was installed or not.

15 LexisNexis® Total Search Server - InstallShield Wizard

Total Search Database Server ‘

Select the database server that will hold the Total Search data. ‘ 2

Select the database server to install to from the list below or dick Browse to see a list of al
database servers,

Total Search Database Server:

v Browse...

Login ID: |sa

Password: [

[ < Back ” Next = I [ Cancel ]

Note: The information for the figure above applies to the Total Search Database Server and not the DMS
Database Server.

Select the Database Server (use the Browse button if necessary). Click Next.

The LexisNexis Total Search Parameters screen opens with pre-filled information, where:

Firm Name is what appears in the link for Search My Documents

Fully Qualified Domain Name identifies the server program that a request is addressed to.
Instream Server is the server name in which the FAST Server will be installed.

Instream License is the License file required to install the FAST Server.

Total Search License is the License file required to install the Total Search server.

Server Installation 11
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ﬁ LexisMexis® Total Search Server - InstallShield Wizard
Total search Parameters b 3!
/
The following information is required to setup Total Search I
Firm Name: ||

Fully Qualified Damain Name:

Instream Server: |

Instream License: |

[JE

Tatal Search License: |

[ < Back ” Mext = I [ Cancel ]

Figure 1.7 LexisNexis Total Search Parameters Screen

9 Enter a Firm Name. Change the /nstream License or Jotal Search License fields using the | ., | "Lookup

button” as required.

10 Click Next. The Ready to Install Program screen opens.

j§! LexisMexis® Total Search Server - InstallShield Wizard
Ready to Install the Program 1 3
The wizard is ready b begin installation.

Click Install ta begin the installstion.

IF you want ko review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

[ < Back ” Install ] [ Cancel ]

Figure 1.8 LexisNexis Total Search Ready to Install the Program Screen

11 Click Install. The LexisNexis Total Search Server screen opens.

12 Server Installation
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ﬁ LexisMexis® Total Search Server - InstallShield Wizard E]

Installing LexisNexis® Total Search Server { &

The program features you selected are being installed., -

Please wait while: the InstallShisld Wizard installs Lexishexis® Total Seatch
Server. This may take several minutes.

Status:

Copying nev+ files

( ]

Cancel

Figure 1.9 LexisNexis Total Search Server Install Screen

@

f@ LexisMexis® Total Search Server Installer Infor...

= ‘fou must restart yvour system For the configuration
\y changes made ko LexisMexis® Total Search Server ko
take effect. Click Yes to restart now or Mo if you plan
to restart laker,

Figure 1.10 LexisNexis Total Search Server Installer Information Screen

If you have selected Apache as your Web server, you may see the error message “Error 27500. This
setup requires Internet Information Server 4.0 or higher for configuring IIS Virtual Roots.
Please make sure that you have IIS 4.0 or higher.” This error message can be safely ignored.

12 Click Finish. The LexisNexis Total Search Server Installer Information screen opens.

13 Click Yes to restart the host system. Although you have the option to restart the system manually later, it
is best to restart now, before performing any post-installation configuration.

14 1t is required to set Virus Scanning Exclusions for the C(D):\TotalSearch and C(D):Tsindexer folders and

subfolders. Coordinate with the appropriate IT persons to exclude these folders.

Note: Do not start fabricating and indexing documents until Virus Scanning is addressed.
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Connector Installation

General

The information detailed in this chapter provides the user with the procedures needed to install the
iManage®, DOCS Open®, DM, WORLDOX and the File System Connectors used with LexisNexis
Total Search. The Connectors are used to retrieve document information for inclusion in the IDR.
They retrieve documents, metadata, and security information from the DMS Database or File
System.

In This Chapter

Understanding COMNECLOLS «....cceuruereerecreerererrueuesraseecsesesseseesessasessssesesrestassesesssseenssssesssenessssssestesaesessssentassesessssenensssses page 15
Installing IMaAnage CONMNECLOLS ...c.vveecuerrereeruererreeacureeeaesessasesesesessasessassesserertasaesesssenensssssssassesesseretassessseenesesssssenesssne page 16
Installing DOCS Open / DM CONNECLOLS «..cucuvrereuruerrrereencereeneemesessasessacsessereeassesssseencssssssessesessesetassesessesensssssssssencsssne page 20
Installing WORLDOX® CONNECLOLS «.ecucuereeermerrureeaesereesesssesesenesessasessacsesseseseassesesssenenssssssssssesessesestassesssesensssssssssencsssne page 24
Installing File SYStem CONMECTOTS .cucurururerecrerrureieeuerereereeseaeeseeeesessasestssesesseseaesesssssesessssssessassessesetasseseseenssssssesenesssns page 28
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Understanding Connectors

LexisNexis Total Search uses connectors to read the databases of different Document Management
Systems (such as iManage or DOCS Open). A connector is usually installed on the same host
system with the LexisNexis Total Search server, but it can also run on a separate system.

There are two steps to creating a connector:

® The first step is to complete one of the installation procedures in this chapter, which gives you a
connector manager of the appropriate type for your DMS.

® The second step is to use the connector manager to create and configure a connector to read
your DMS database.

Instructions for using connector managers to create and configure connectors are available in the
LexisNexis Total Search Administrator Guide.

After you create a connector, it runs as a service and checks at ten-minute intervals throughout the
day to see whether you have scheduled a fabrication. When there is a scheduled fabrication, the
connector reads the DMS database and retrieves documents that meet the filter criteria, adding
those documents to its collection. LexisNexis Total Search maintains a document collection for each
of its connectors and makes them all available for searching.

Each connector has its own set of filters, schedules and other configuration settings. If you delete a
connector, you lose its filters, schedules and settings, but you also lose the connector’s document
collection. More information on connectors, filters, schedules and the fabrication process is
available in the LexisNexis Total Search Administrator Guide.

Connector Installation 15
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Installing iManage Connectors

Use the LexisNexis Total Search - Tools and Connectors Install CD to install Total Search Connectors.
To Install the iManage Connector Manager

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run tsauto.exe
on the CD root directory.)

‘ LexisMexis Total Search E]

@ LexisNexis: Total Search V3.2

Total Search - Tools and Connectors Install

Install Connectors

Install Administrative Console ‘

Install Client Plug-In |

Cancel

Figure 2.1 LexisNexis Total Search Install Screen

2 Click Install Connectors. The Connectors screen (shown below) opens.

JoE

‘ LexisMexis Total Search

@ LexisNexis: Total Search V3.2

Total Search - Tools and Connectors Install

iManage Connector

DOCS Open Connector

WORLDOX Connector

|
|
DM Connector ‘
|
File System Connector ‘

<< Back

Figure 2.2 LexisNexis Total Search Connectors Screen
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3 Click iManage Connector.

The installer detects whether Microsoft® Visual J#® .NET is installed on your system. If it is already
installed, the iManage Connector InstallShield Wizard appears. Proceed to Step 4.

- or -

If Microsoft Visual J# .NET is not installed on your system, the Microsoft Visual J# .NET Redistributable
Package 1.1 Setup window appears. Complete the following steps to install Microsoft Visual J# .NET.
a Click Next.

15 Microsoft Visual J# \NET Redistributable Package 1.1 Setup E]

Visual J# .NET
Redistributable Package 1.1

‘welcome to the Visual J# MET Redistibutable Package
1.1 Setup wizard, which will guide pou through the:
inztallation process.

l Mext » 1 [ Cancel I

Figure 2.3 LexisNexis Total Search Microsoft Visual J# .NET Redistributable Package 1.1 Screen

b From the License Agreement screen, click | agree. The Microsoft Visual J# .NET Developer
Agreement screen opens.

“]ﬁl Microsoft Visual J# HET Redistributable Package 1.1 Setup E]

Microsoft Visual J# .NET Developer

# Agreement
J Please read the following Developer Agreement and click

Mext to continue installing Microsoft Yisual J# HET
Redistributable Package 1.1

Microsoft Yisual J# .NET is a ~
di 1 tool that d lopers who
are familiar with the Java-language
syntax can use to build applications
and services on the .NET Framework. It
integrates the Java-language syntax
into the Yisual Studio .NET shell.
Microsoft ¥isual J# .NET also supports

w

Press the FAGE
DOWN key to see
rnane best

[ « Back. ” Mext » 1 [ Cancel I

Figure 2.4 LexisNexis Total Search Microsoft Visual J# .NET Developer Agreement Screen
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¢ Click Next. The Installing Components screen opens. Once it completes, the LexisNexis Total Search
iManage Connector - InstallShield Wizard screen opens.

ﬁ LexisMexis® Total Search iManage Connector - InstallShield Wizard

welcome to the Installshield Wizard for
LexisNexis® Total Search iManage Connector

The InstallShield(R) Wizard will install LexisMexis® Total Search
iManage Conneckar on your computer, To continue, click Next,

WARNIMG: This program is protected by copyright law and
international treaties.

Mlext > Cancel

Figure 2.5 LexisNexis Total Search iManage InstallShield Wizard

4 Click Next. The Destination Folder screen opens.

f@ LexisMexis® Total Search iManage Connector - InstallShield Wizard W

Destination Folder
b

Click Mext ta install to this Folder, or click Change ta install to a different Folder. 1

G Install Lexishesxis@ Total Search iManage Connector to!

i TotalSearchiConnectorsiiManage!,

[ « Back ” Mlext > ] [ Cancel ]

Figure 2.6 LexisNexis Total Search iManage Destination Folder Screen
5 Click Next to install this folder.

-or-

Click Change to install a different folder.

The LexisNexis Total Search Database Server screen opens.
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ﬁLexisNexis@ Total Search iManage Connector - InstallShield Wizard

Total Search Database Server 2

Select database server that holds the Total Search data,

Select the database server to install to from the list below or click Browse to see a list of all
database servers. You can also specify the way to authenticate your login using your current
credentials or a SOL Login ID and Passwaord,

Database Server:

[l [s] [ Browse...
Connect using:
() Windows authentication credentials of current user
(#) Server authentication using the Login 1D and password below
Liogin 1D |sa
Password: |
[ « Back ” Mext > I [ Cancel ]

Note: The information for the figure above applies to the Total Search Database Server and not the DMS

Database Server.

Select the Database Server (use the Browse button if necessary).

Specify the authentication or connection method by selecting Server authentication using the

Login ID and password below.

From the Ready to Install the Program screen, click Install. The InstallShield Wizard Completed screen

opens.

ﬁ’LeﬁsNeﬁs@ Total Search iManage Connector - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Lexishexisi®
Total Search iManage Connector, Click Finish to exit the
wizard.

Figure 2.7 LexisNexis Total Search iManage Connector InstallShield Wizard Complete Screen

Click Finish.
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Installing DOCS Open / DM Connectors

Use the LexisNexis Total Search - Tools and Connectors Install CD to install Total Search Connectors.

To Install the DOCS Open / DM Connector Manager

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run tsauto.exe

on the CD root directory.)

‘ LexisMexis Total Search E]
@ LexisNexis' Total Search V3.2
Total Search - Tools and Connectors Install
Install Connectors ‘
Install Administrative Console ‘
Install Client Plug-In |
Cancel
s reserve

Figure 2.8 LexisNexis Total Search Install Screen

2 Click Install Connectors. The Connectors screen (shown below) opens.

‘ LexisMexis Total Search

@ LexisNexis Total Search V3.2

Total Search - Tools and Connectors Install

‘ iManage Connector

DM Connector

WORLDOX Connector

I
DOCS Open Connector ‘
|
|
|

File System Connector

=)

<< Back

Figure 2.9 LexisNexis Total Search Connectors Screen
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3 Click DOCS Open Connector or DM Connector.

The installer detects whether Microsoft® Visual J#® .NET is installed on your system. If it is already
installed, the DOCS Open - DM Connector InstallShield Wizard appears. Proceed to Step 4.

- or -

If Microsoft Visual J# .NET is not installed on your system, the Microsoft Visual J# .NET Redistributable
Package 1.1 Setup window appears. Complete the following steps to install Microsoft Visual J# .NET.
a Click Next.

15 Microsoft Visual J# \NET Redistributable Package 1.1 Setup E]

Visual J# .NET
Redistributable Package 1.1

‘welcome to the Visual J# MET Redistibutable Package
1.1 Setup wizard, which will guide pou through the:
inztallation process.

l Mext » 1 [ Cancel I

Figure 2.10 LexisNexis Total Search Microsoft Visual J# .NET Redistributable Package 1.1 Screen

b From the License Agreement screen, click | agree. The Microsoft Visual J# .NET Developer
Agreement screen opens.

“]ﬁl Microsoft Visual J# HET Redistributable Package 1.1 Setup E]

Microsoft Visual J# .NET Developer

# Agreement
J Please read the following Developer Agreement and click

Mext to continue installing Microsoft Yisual J# HET
Redistributable Package 1.1

Microsoft Yisual J# .NET is a ~
di 1 tool that d lopers who
are familiar with the Java-language
syntax can use to build applications
and services on the .NET Framework. It
integrates the Java-language syntax
into the Yisual Studio .NET shell.
Microsoft ¥isual J# .NET also supports

w

Press the FAGE
DOWN key to see
rnane best

[ « Back. ” Mext » 1 [ Cancel I

Figure 2.11 LexisNexis Total Search Microsoft Visual J# .NET Developer Agreement Screen
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¢ Click Next. The Installing Components screen opens. Once it completes, the LexisNexis Total Search
DOCS Open - DM Connector - InstallShield Wizard screen opens.

ﬁ LexisMexis® Total Search DOCS Open - DM Connector - InstallShield Wi...

welcome to the Installshield Wizard for
LexisNexis® Total Search DOCS Open - DM
Connector

The InstallShield(R) Wizard will install LexisMexis® Total Search

DOCS Open - DM Connector on your computer, To conkinue,
click Next,

WARNIMG: This program is protected by copyright law and
international treaties.

Mlext > Cancel

Figure 2.12 LexisNexis Total Search DOCS Open - DM Connector InstallShield Wizard

4 Click Next. The Destination Folder screen opens.

f@ LexisMexis® Total Search DOCS Open - DM Connector - InstallShield Wi... W

Destination Folder

Click Mext ta install ta this Folder, or click Change ta install to a different Folder. 1

G Install Lexisiexis® Total Search DOCS Open - DM Connectar to:

CiTotalsearchiConnectors\DOCSOpen,

[ = Back ” Nexkt = ] [ Cancel ]

Figure 2.13 LexisNexis Total search DOCS Open - DM Destination Folder Screen
5 Click Next to install to this folder.

-or-

Click Change to install to a different folder.

The LexisNexis Total Search Database Server screen opens.
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6 Select the Database Server (use the Browse button if necessary).

jﬁllexisNexis-i- Total Search DOCS Open - DM Connector - InstallShield Wi...

Database Server &

&
Select the database server to install to from the list below or click Browse to see a list of all

database servers, You can also specify the way to authenticate wour login using wour current
credentials or a SGL Login ID and Password,

Select database server and authentication method

Database Server:

|

Connect using:
() Windows authentication credentials of current user

(%) Server authentication using the Login ID and password below

Login 1D |sa

Password: |wwwwww

[ = Back ” HMext > I [ Cancel ]

Note: The information for the figure above applies to the Total Search Database Server and not the DMS
Database Server.

7  Specify the authentication or connection method by selecting Server authentication using the
Login ID and password below.

8 Click Next. The Ready to Install the Program screen opens.

jﬁllexisNexis-i- Total Search DOCS Open - DM Connector - InstallShield Wi...

Ready to Install the Program i

The wizard is ready to begin installation. "
Click Install to begin the installation.

IF wou wank ta review or change any of wour installation settings, dick Back. Click Cancel to
exit the wizard,

[ = Back ” Install ] [ Cancel ]

9 Click Install. The InstallShield Wizard Completed screen opens.
10 Click Finish.
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Installing WORLDOX® Connectors

Use the LexisNexis Total Search - Tools and Connectors Install CD to install Total Search Connectors.

To Install the WORLDOX Connector Manager

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run tsauto.exe
on the CD root directory.)

JoE

‘ LexisMexis Total Search

@ LexisNexis- Total Search V3.2

Total Search - Tools and Connectors Install

Install Connectors ‘

Install Administrative Console ‘

Install Client Plug-In |

Cancel

Figure 2.14 LexisNexis Total Search Install Screen

2 Click Install Connectors. The Connectors screen (shown below) opens.

‘ LexisMexis Total Search E]

@ LexisNexis' Total Search V3.2

Total Search - Tools and Connectors Install

iManage Connector

DOCS Open Connector

DM Connector

|
|
|
WORLDOX Connector |
|

File System Connector

<< Back

Figure 2.15 LexisNexis Total Search Connectors Screen
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3 Click WORLDOX Connector.

The installer detects whether Microsoft® Visual J#® .NET is installed on your system. If it is already
installed, the DOCS Open - DM Connector InstallShield Wizard appears. Proceed to Step 4.

- or -

If Microsoft Visual J# .NET is not installed on your system, the Microsoft Visual J# .NET Redistributable
Package 1.1 Setup window appears. Complete the following steps to install Microsoft Visual J# .NET.
a Click Next.

15 Microsoft Visual J# \NET Redistributable Package 1.1 Setup E]

Visual J# .NET
Redistributable Package 1.1

‘welcome to the Visual J# MET Redistibutable Package
1.1 Setup wizard, which will guide pou through the:
inztallation process.

l Mext » 1 [ Cancel I

Figure 2.16 LexisNexis Total Search Microsoft Visual J# .NET Redistributable Package 1.1 Screen

b From the License Agreement screen, click | agree. The Microsoft Visual J# .NET Developer
Agreement screen opens.

“]ﬁl Microsoft Visual J# HET Redistributable Package 1.1 Setup E]

Microsoft Visual J# .NET Developer

# Agreement
J Please read the following Developer Agreement and click

Mext to continue installing Microsoft Yisual J# HET
Redistributable Package 1.1

Microsoft Yisual J# .NET is a ~
di 1 tool that d lopers who
are familiar with the Java-language
syntax can use to build applications
and services on the .NET Framework. It
integrates the Java-language syntax
into the Yisual Studio .NET shell.
Microsoft ¥isual J# .NET also supports

w

Press the FAGE
DOWN key to see
rnane best

[ « Back. ” Mext » 1 [ Cancel I

Figure 2.17 LexisNexis Total Search Microsoft Visual J# .NET Developer Agreement Screen

Connector Installation 25



LexisNexis Total Search

¢ Click Next. The Installing Components screen opens. Once it completes, the LexisNexis Total Search
WORLDOX Connector - InstallShield Wizard screen opens.

ﬁ LexisNexis® Total Search WORLDOX Connector - InstallShield Wizard

welcome to the Installshield Wizard for
LexisNexis® Total Search WORLDDX
Connector

The InstaliShield{R) Wizard will allow you to modify, repair, or

remove Lexishexis® Total Search WORLDOX Connector, To
continue, click Next,

Mlext > Cancel

Figure 2.18 LexisNexis Total Search WORLDOX Connector - InstallShield Wizard

4 Click Next. The LexisNexis Total Search Destination Folder opens.

f@ LexisMexis® Total Search WORLDOX Connector - InstallShield Wizard W

Destination Folder

Click Mext ta install ta this Folder, or click Change ta install to a different Folder. 1

G Install Lexishlexis® Total Search \WORLDOK Connector to:

CiTotalsearchiConnectorsiwORLDOR),

[ = Back ” Nexkt = ] [ Cancel ]

Figure 2.19 LexisNexis Total Search WORLDOX Connector Destination Folder Screen
5 Click Next to install to this folder.

-or-

Click Change to install to a different folder.

The LexisNexis Total Server Database Server screen opens.
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ﬁLexisNexis-i- Total Search WORLDOX Connector - InstallShield Wizard

Database Server ! .
Select database server and authentication method ‘ -

Select the database server to install to from the list below or click Browse to see a list of all
database servers. You can also specify the way to authenticate your login using your current
credentials or a SOL Login ID and Passwaord,

Database Server:
Connect using:

() Windows authentication credentials of current user

(#) Server authentication using the Login 1D and password below

Liogin 1D |sa

Password: |>«>«>«>«>«>«>«>«>«>«>«>«

[ « Back ][ Mext > ] [ Cancel ]

Note: The information for the figure above applies to the Total Search Database Server and not the DMS
Database Server.

6 Select the Database Server (use the Browse button is necessary).

Specify the authentication or connection method by selecting Server authentication using the
Login ID and password below.

8 Click Next. The Ready to Install the Program screen opens.

jﬁllexisNexis-i- Total Search WORLDOX Connector - InstallShield Wizard

Ready to Install the Program ‘ &
The wizard is ready to begin installation.
‘ Ay

Click Install to begin the installation.

IF wou wank ta review or change any of wour installation settings, dick Back. Click Cancel to
exit the wizard,

[ = Back ” Install ] [ Cancel ]

9 Click Install. The InstallShield Wizard Completed screen opens.
10 Click Finish.
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Installing File System Connectors

Use the LexisNexis Total Search - Tools and Connectors Install CD to install Total Search Connectors.
To Install the File System Connector Manager

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run tsauto.exe
on the CD root directory.)

‘ LexisMexis Total Search E]

@ LexisNexis: Total Search V3.2

Total Search - Tools and Connectors Install

Install Connectors ‘

Install Administrative Console ‘

Install Client Plug-In |

Cancel

Figure 2.20 LexisNexis Total Search Install Screen

2 Click Install Connectors. The Connectors screen (shown below) opens.

‘ LexisMexis Total Search E]

@ LexisNexis: Total Search V3.2

Total Search - Tools and Connectors Install

iManage Connector

DOCS Open Connector

WORLDOX Connector

|
|
DM Connector |
|
|

File System Connector

<{< Back

Figure 2.21 LexisNexis Total Search Connectors Screen
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3 Click File System Connector.

The installer detects whether Microsoft® Visual J#® .NET is installed on your system. If it is already
installed, the DOCS Open - DM Connector InstallShield Wizard appears. Proceed to Step 4.

- or -

If Microsoft Visual J# .NET is not installed on your system, the Microsoft Visual J# .NET Redistributable
Package 1.1 Setup window appears. Complete the following steps to install Microsoft Visual J# .NET.
a Click Next.

15 Microsoft Visual J# \NET Redistributable Package 1.1 Setup E]

Visual J# .NET
Redistributable Package 1.1

‘welcome to the Visual J# MET Redistibutable Package
1.1 Setup wizard, which will guide pou through the:
inztallation process.

l Mext » 1 [ Cancel I

Figure 2.22 LexisNexis Total Search Microsoft Visual J# .NET Redistributable Package 1.1 Screen

b From the License Agreement screen, click | agree. The Microsoft Visual J# .NET Developer
Agreement screen opens.

“]ﬁl Microsoft Visual J# HET Redistributable Package 1.1 Setup E]

Microsoft Visual J# .NET Developer

# Agreement
J Please read the following Developer Agreement and click

Mext to continue installing Microsoft Yisual J# HET
Redistributable Package 1.1

Microsoft Yisual J# .NET is a ~
di 1 tool that d lopers who
are familiar with the Java-language
syntax can use to build applications
and services on the .NET Framework. It
integrates the Java-language syntax
into the Yisual Studio .NET shell.
Microsoft ¥isual J# .NET also supports

w

Press the FAGE
DOWN key to see
rnane best

[ « Back. ” Mext » 1 [ Cancel I

Figure 2.23 LexisNexis Total Search Microsoft Visual J# .NET Developer Agreement Screen
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¢ Click Next. The Installing Components screen opens. Once it completes, the LexisNexis Total Search
File System Connector - InstallShield Wizard opens.

ﬁ LexisMexis® Total Search File System Connector - InstallShield Wizard

welcome to the Installshield Wizard for
LexisNexis® Total Search File System
Connector

The InstallShield(R) Wizard will install LexisMexis® Total Search

File System Connector an wour computer. Ta continue, click.
Mezt,

WARNIMG: This program is protected by copyright law and
international treaties.

Mlext > Cancel

Figure 2.24 LexisNexis Total Search File System Connector - InstallShield Wizard

4 Click Next. The LexisNexis Total Search File System Destination Folder opens.

f@ LexisMexis® Total Search File System Connector - InstallShield Wizard

Destination Folder ‘)' Ul

Click Mext ta install ta this Folder, or click Change ta install to a different Folder.

G Install Lexisiexis® Total Search File System Connectar to:

i TotalSearchiConnectarsiFileSystem|

[ = Back ” Nexkt = ] [ Cancel ]

Figure 2.25 LexisNexis Total Search File System Connector Destination Folder Screen
5 Click Next to install this folder.

-or-

Click Change to install a different folder.

The LexisNexis Total Server Database Server screen opens.
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ﬁLexisNexis-i- Total Search File System Connector - InstallShield Wizard

Total Search Database Server ! .
Select database server that holds the Total Search data, ‘ A

Select the database server to install to from the list below or click Browse to see a list of all
database servers. You can also specify the way to authenticate your login using your current
credentials or a SOL Login ID and Passwaord,

Database Server:

hd Brawse...

Connect using:
() Windows authentication credentials of current user

(#) Server authentication using the Login 1D and password below

Liogin 1D |sa

Password: |>«>«>«>«>«>«>«>«>«>«>«>«

[ « Back ” Mext > I [ Cancel ]

Note: The information for the figure above applies to the Total Search Database Server and not the DMS
Database Server.

Select the Database Server (use the Browse button is necessary).

7 Specify the authentication or connection method by selecting Server authentication using the
Login ID and password below.

8 Click Next. The Ready to Install the Program screen opens.

ﬁLexisNexis-i- Total Search File System Connector - InstallShield Wizard

Ready to Install the Program ! &
The wizard is ready to begin installation, ‘ A

lick Install ko begin the installation.

IF you wank to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

[ « Back ” Install ] [ Cancel ]

9 Click Install. The InstallShield Wizard Completed screen opens.
10 Click Finish.
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Administrative Console and Client
Plug-In Installation

General

The information detailed in this chapter provides the user with the procedures needed to install the
LexisNexis® Total Search Administrative Console and the LexisNexis Total Search Client Plug-In.

The Plug-In (a Browser Helper Object) works within Internet Explorer and must be installed on
client machines before LexisNexis Total Search will work. The primary function of the Plug-In is to
replace browser text, and to insert links into the Search Form and answer sets for IDR documents.

Also see “To Push the Plug-In out to Total Search Users” on page 40 for additional Plug-In
information.

In This Chapter
Installing the LexisNexis Total Search Administrative Console page 33
Installing the LexisNexis Total Search Client Plug-in page 37
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Installing the LexisNexis Total Search
Administrative Console

Use the LexisNexis Total Search - Tools and Connectors Install CD to install the LexisNexis Total
Search Administrative Console.

To Install LexisNexis Total Search Administrative Console

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run
tsauto.exe on the CD root directory.)

. LexisMexis Total Search E]
@ LexisNexis' Total Search V3.2

Total Search - Tools and Connectors Install

Install Connectors

Install Administrative Console ‘

Install Client Plug-In |

Cancel

Figure 3.1 LexisNexis Total Search Install Screen

2 Click Install Server Administrative Console. The InstallShield Wizard opens.
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Welcome to the InstallShield Wizard for LexisNexis®
Total Search Administrative Console

The InstallShield ¥Wizard will install LexisMexis® Total Search Administrative Console
on your computer.
To continue, choose Mext

LexisMexis® Total Search Administrative Console
LexisMexis
http:Ihaneny. | exisnexis.com

[ nests J [ cancel |

Figure 3.2 LexisNexis Total Search Administrative Console InstallShield Wizard Welcome Screen

3 Click Next. The Directory Name screen opens.

Click Mext to install " LexisMexis® Total Search Administrative Console” to this
directory, or click Browse to install to a different directory.

Directary Marne

|f:TatalgearchiConnectors\dministrator |

Browse

[ <Back  J[__ mem= J[  cance

Figure 3.3 LexisNexis Total Search Directory Name Screen
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4 Click Next to install the LexisNexis Total Search Administrative Console to this directory.
- Or -
Click Browse to install to a different directory.

The LexisNexis Total Search Server/User Information screen opens.

[l LexisNexis® Total Search Administrative Console - InstallShield Wizard M=

Server:

Mame TotalSearch

User:

Passward:

[ <Back  J[__ Mest» J [ cancel |

Figure 3.4 LexisNexis Total Search Server/User Information Screen
5 Enter the name of the LexisNexis Total Search Server.
Enter the SQL user name for the LexisNexis Total Search server.

Enter the SQL password for the LexisNexis Total Search server. Click Next. A Summary Information screen
opens.
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Please read the summary information below.

LexisMexis® Total Search Adrinistrative Consale will be installed in the fallowing
Iocation

CATotalSearchiConnectorsitdminisirator
with the following features

Total Search Administratar
for a total size
9.1 MB

[ <Back || Install J [ cancel |

Figure 3.5 LexisNexis Total Search Administrative Console InstallShield Wizard Summary Information Screen

8 Click Install. The InstallShield Wizard Successfully Installed screen opens.

Flease read the summary infarmation below.

The InstallShield Wizard has successully installed LexisNexis® Total Search
Administrative Congole. Choose Finish to exit the wizard.

Figure 3.6 LexisNexis Total Search Administrative Console InstallShield Wizard Installation Complete Screen

9 Click Finish.
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Installing the LexisNexis Total Search Client
Plug-in

Use the LexisNexis Total Search - Tools and Connectors Install CD to install the LexisNexis Total
Search Client Plug-In.

To Install LexisNexis Total Search Client Plug-In

1 Insert the LexisNexis Total Search - Tools and Connectors Install CD in your CD drive.

The LexisNexis Total Search Install screen opens. (If autorun is not enabled on your system, run tsauto.exe
on the CD root directory.)

. LexisMexis Total Search E]

@ LexisNexis' Total Search V3.2

Total Search - Tools and Connectors Install

Install Connectors ‘

Install Administrative Console ‘

Install Client Plug-In

Cancel

Figure 3.7 LexisNexis Total Search Install Screen

2 Click Install Client Plug-In. The LexisNexis Total Search Client Plug-In screen opens.
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14/ LexisNexis® Total Search Plug-In - InstallShield Wizard

welcome to the Installshield Wizard for
LexisNexis® Total Search Plug-In

The InstallShield(R) Wizard will install LexisMexis® Total Search
Plug-In on ywour computer. To continue, click Mext.

WARNIMG: This program is protected by copyright law and
international treaties.

Mlext > Cancel

Figure 3.8 LexisNexis Total Search Client Plug-In InstallShield Wizard

3 Click Next. The Destination Folder screen opens.

14/ LexisNexis® Total Search Plug-In - InstallShield Wizard

Destination Folder
Click Mext to install to this Folder, or click Change to install to a different Folder,

G Install Lexishexis® Total Search Plug-In to;

i:\Program Files\Lexisiexis|\ Total Search,

[ « Back ” Mlext > ] [ Cancel ]

Figure 3.9 LexisNexis Total Search Client Plug-In Destination Folder Screen
4 Click Next to install this folder.

-or-

Click Change to install a different folder.

The LexisNexis Total Search Settings screen opens.
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15 The LexisNexis(TM) Total Search Application - InstallShield Wizard

Total Search Settings
Please enter your firm's IDR. host name.

Total Search Host:

l « Back H Next > I [ Cancel ]

Enter your firm's Total Search Server name. Click Next. The Ready to Install the Program screen opens.

Click Install. The LexisNexis Total Search Plug-In InstallShield Wizard Completed screen opens.

15/ LexisNexis® Total Search Plug-In - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Lexishexisi®
Total Search Plug-In, Click Finish ko exit the wizard,

Click Finish.
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To Push the Plug-In out to Total Search Users

® The following script should be run by the network administrator :

msiexec /gb /i TSPlugin.msi IDRHOSTNAME=servername

where:

- "msiexec” provides a means to install, modify, and perform operations on Windows Installer from the
command line

- "gb" provides basic user interface capabilities
- "i" is the package/product code
- "TSPlugin.msi” is the package file

- "servername” is the name of the Total Search server.

Refer to the Micosoft® Windows® Installer online Help for additional information regarding the msiexec.
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Appendix A: Opening a Search Form

The Search Form is a Web page. When the page is opened, the user is automatically identified based
on their network ID. There are multiple ways the Search Form can be opened. The most common

methods to open the Search Form are: 1) directly from the browser; 2) by creating a shortcut on the
desktop; 3) by adding the URL to Favorites; or 4) by linking to the Search Form from the intranet.

Each of these methods are briefly described in the following paragraphs.

To Open the Search Form Directly From a Web Browser
® In the Address field of the Web browser, type the following and press ENTER:

http://servername/totalsearchweb/core/fromrender.do

...where servername is the name of the Total Search server.

To Open the Search Form from by Creating a Desktop Shortcut

1 Open the Search Form in the Web browser.
2 From the browser's main menu, go to File » Send » Shortcut to Desktop.

3 Double-click the shortcut icon on the desktop.

To Open the Search Form by Adding to Favorites

1 Open the Search Form in the Web browser.
2 From the browser's main menu, go to Favorites » Add to Favorites. The Add Favorites screen opens.

3 Click OK to add the Search Form page to your Favorites list.

By Linking From the Intranet

® (reate a new link or an appropriate Intranet page which points to the URL for the Search Form.
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