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Installing TimeMap 5

Installing TimeMap

System requirements

Review the current system requirements for setup considerations and suggestions. Please
keep informed of TimeMap release updates and how they impact your system by visiting
www.lexisnexis.com/casemap/timemap.

= TimeMap v5.1

TimeMap must be installed and run on a local hard drive. TimeMap cannot be run from a
network server. TimeMap data can be stored in a file on a network drive. You must be
logged on with admin rights to install TimeMap.

e Minimum of Pentium 166 or equivalent
e Minimum of 64 MB of RAM, 129 recommended
e Minimum of 15 MB of free disk space
¢ Any of the following versions of Microsoft Windows®:
Microsoft Windows 2008
Microsoft Windows Vista®
Microsoft Windows® 7
Microsoft Windows® 8
Microsoft Windows® 10

e Microsoft Internet Explorer® v6.0+ is required for Send to TimeMap functionality

Related Topics

Installing TimeMap

Converting timelines

Updating TimeMap versions

Installing TimeMap

The TimeMap client application is installed to the Microsoft® Windows® desktop of any
TimeMap user.

TimeMap installs as an unregistered trial copy. There is a 30-day grace period to use TimeMap.
Once the grace period expires, TimeMap will no longer function. The unregistered copy of
TimeMap works identically to the registered version. If you are reinstalling over a registered
version of TimeMap, you will not need to re-register.

© 2016 LexisNexis. All rights reserved.
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6 TimeMap

TimeMap client installation overview:

¢ TimeMap must be installed and run on a local hard drive
e TimeMap cannot be run from a network server
e CaseMap data files can be stored in a file on a network drive

e Previous version cases must be converted to open in the current TimeMap version

M Cases need to be converted to the current version format. Once a timeline is converted,
users with previous TimeMap versions cannot open it. We recommend you upgrade all
TimeMap users working on the same timeline at the same time. For details, see
Converting timelines.

[¥ You can install the latest TimeMap version to a desktop that already has previous versions
of TimeMap installed. It will not remove the prior version.

=_To install TimeMap

1. Double-click on the TimeMap.exe icon to launch the TimeMap Install utility.

2. When the InstallShield Wizard launches, click Next.

r

LexisNexis TimeMap 5 - InstallShield Wizard (s |

Welcome to the InstallShield Wizard for LexisMexis TimeMap 5 [v5.10.303.00).

TimeMap*®

Timeline

graphing IMPORTAMT: P
tool

LexisMNexis

[

InstaliShicld < Back H

Cancel
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Installing TimeMap 7

3. In the License Agreement dialog box, click Yes.

-
LexizMexis TimeMap 5 - InstallShield Wizard

License Agreement

S|

the PAGE D

EMD USER LICENSE AGREEMENT - LEXISMEXIS LITIGATION SOFTWARE PRODUCTS

THE FOLLOWING TERMS &FFLY TO THE FURMISHING OF THIS SOFT*wARE AND
SERVICES. LEXISMEXIS, & DIVISION OF REED ELSEVIER. INC. ["COMPANY")
LICENSES THIS SOFTWARE. CAPITALIZED TERMS ARE DEFINED IN THE LAST
SECTION OF THIS AGREEMEMT.

IMPORTAMT-READ CAREFULLY: Thiz End User Licenze Agreement ["Agreement’'] iz &
leqal agreement between you [gither an individual or a single entity] and Company for the
) Software that accompanies thiz Agreement, which includes associated media and internet-
Tim eMap‘ bazed services, if any ['Software’]. Thiz Agreement applies to the following suites of
Timeline LexisMexis software products: Cazebap®, Sanction®, L' PreDiscovery [including E arly
graphing Data Analyzer), and Concordance®, and includes, for each suite of products, any associated
tool zoftware programs of modules thereof. An amendment or addendurn to thiz Agreement may
accompany the Software. YOU AGREE TO BE BEOUMD BY THE TERMS OF THIS
Agreement BY INSTALLING, COFYIMG, OR USING THE SOFTWARE. IFYOU DO NOT
AGREE. DO NOT INSTALL, COPY, OR IUSE THE SOFT'WARE: YOU MAY RETURM IT
FOR & FULL REFUND, IF APPLICABLE.

LexisNexis-

Click Print if you want to print a copy of the license agreement.

4. In the Information dialog box, review the installation information, then click Next.

© 2016 LexisNexis. All rights reserved.



8 TimeMap

i ™
LexisNexis TimeMap 5 - InstallShield Wizard =)

Information

IMPORTAMT Installation Infarmation

Timekap 5 Reade T=T

CONTENTS

1. Installing Timebd ap

2. Uningtalling Timetap

3. Converting Timekap 4, 3, 2, 1.0 % 1.5 Files
TimeMap“ 4. Trial Copy

A5 5. Suggestions
Timeline B Known lssues
graphing

tool 4

LexisMNexis-

InstallGhicid ' 1 <Back H Mests [ [R———

5. In the Choose Destination Location dialog box, verify whether the default destination
folder is the appropriate location, then click Next.

The default folder is C:\Program Files\CaseSoft\TimeMap.

6. In the Start Copying Files dialog box, review the current settings, then click Next.

© 2016 LexisNexis. All rights reserved.
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i ™
LexisNexis TimeMap 5 - InstallShield Wizard =)

Start Copying Files

gs.

Target Folder
C:\Program Files [BE]\CazeSoft\Timebd ap

TimeMap*®
Timeline
graphing
tool

LexisMNexis-

InstallSield - . Cancel

8. In the InstallShield Wizard Complete dialog box, select the Yes, I want to launch
LexisNexis TimeMap 10 now check box.

© 2016 LexisNexis. All rights reserved.
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-
LexisMewis ﬁmeMap_.S_ -

InstallShield Wizard Complete

want to launch Lesi iz Timetdap 5

ad me file now.

TimeMap*®
Timeline
graphing
tool

LexisMNexis-

InstallShieid ' N Back ﬂ Finish | Cancel I

9. Select the Yes, I want to view the read me file now check box, if you want to do so at
this time.

10. Click Finish.

11. In the Welcome to TimeMap dialog box, select Activate TimeMap.

© 2016 LexisNexis. All rights reserved.
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11.

12.

13.

14.

15.

16.

17.

LexisNexis® TimeMap®
Timeline graphing software

TimeMap® Webinars
Please visit our Webinar Center! Basic and advanced tutorials that help you
get the most out of TimelMap are availahle.

You are running an unregistered copy of TimeMap. Once the grace period ends,
TimeMap software requires activation for further use._

days remaining I would like to: i : :
30 in grace period ) Run TimeMap @ Activate TimeMap F Continue

" . . LexisMaxis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Propertias Inc.,
0 LE}“SNE}{'S" used under license. TimeMap is a registered frademark of LexisMexis, a division of Read Elsevier Inc.
& 2014 LexisMeaxis. All Rights Reserved.

Click Continue.

In the TimeMap Software Activation dialog box, click Next to open the Enter your
registration information dialog box.

In the Registration Name field, type in your user name for license registration.
In the Registration ID field, type in your registration ID.

In the Product ID field, type in the TimeMap license number.

You must be registered with LexisNexis as a valid user of this software to have this
registration information. When you register with LexisNexis, you should receive this
information via email or phone.

Click Next to continue.

In the Read the LexisNexis License Agreement dialog box, read the license agreement
and then select the Yes, I will abide by the LexisNexis License Agreement check box.

© 2016 LexisNexis.

All rights reserved.
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r '
TimeMap 5 Software .ﬂ.ctivation‘ g

Step 2. Read the LexisNexis License Agreement.

EMD USER. LICEMSE AGREEMEMT - LEXISMEXIS LITIGATION SOFTWARE -
PRODUCTS |_|

THE FOLLOWING TERMS APPLY TO THE FURMISHING OF THIS SOFTWARE
AMD SERVICES. LEXISMEXIS, A DIVISIOM OF REED ELSEVIER,, INC.
("COMPANY™) LICEMSES THIS SOFTWARE, CAPITALIZED TERMS ARE DEFINED
IN THE LAST SECTION OF THIS AGREEMENT.

IMPORTANT-READ CAREFULLY: This End User License Agreement
(“Agreement”) is a legal agreement between you (gither an individual or a
gingle entity) and Company for the Software that accompanies this
Agreement, which indudes assodated media and internet-based services, if
any ("Software™), This Agreement applies to the following suites of LexisMexis
software products: CaseMap®, Sanction®, LAW PreDiscovery (induding Early

-

Yes, I will abide by the LexisMexis License Agreement,

< Back ][ Mext = ]’ Cancel

18. Click Next to continue.

19. In the How do you want to activate this product dialog box, select the activation option
you want to use.

( |

TimeMap 5 Software Activation

Step 3. How do you want to activate this product?

i@ Activate software online.

IJse this option to activate online with an active internet connection.
This computer must already be connected to the internet.

() Activate by web browser or phone.

IIze this option to activate by phone or through your web browser,
If you received an activation key via email, use this option to enter it.

< Back ][ Mext = ]’ Cancel

L A

¢ Activate software online — Use this option to activate online with an active internet

© 2016 LexisNexis. All rights reserved.
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connection.

e Activate by web browser or phone — Use this option if you received an activation key
via email.

20. Click Next to continue.

21. In the Summary of online activation transmission information dialog box, review the
license registration information.

22. Click Finish.
23. In the message confirming TimeMap activation, click OK.

Installation is complete. TimeMap now automatically launches and you can begin using it.

System requirements

Converting timelines

Updating TimeMap versions

Converting timelines

TimeMap continues to allow you to convert previous version cases to the new current release
version. For example, you can upgrade a TimeMap v4.0 case to a TimeMap v5.0 case and have
it still write to a Microsoft® Access database.

When upgrading a previous version timeline to a new version, TimeMap recognizes the older
timeline format, such as a TimeMap v4.0 file (.tmv4 extension) and offers to convert it to the

new version format for you. It only takes a minute or so to convert previous timelines to the

new TimeMap format.

During the conversion process, TimeMap does not change anything in your existing timeline. It
creates a brand new timeline and copies all information from the old timeline into the new one.
Additionally, TimeMap changes the file extension of the older version, such as .tmv4 to .001.
This change keeps you from inadvertently reopening the old timeline and using a previous
TimeMap license.

If a timeline already exists with the same name and extension, the numbers will increment to
".002" and ".003" to ensure a unique name. We recommend that you inform staff when the
import is complete and that the original timeline is now renamed.

[# Previous versions of TimeMap are not used during the conversion process, SO you can
uninstall them at any time.

M Once a timeline has been converted to a new version format, you can no longer access it
using an older TimeMap version. We recommend that all users get new versions installed
at the same time.

© 2016 LexisNexis. All rights reserved.
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=I_To convert timelines to a new TimeMap version

1. On the File menu, click Open.

2. In the Open dialog box, locate (select) the previous version timeline you want to
convert, then click Open.

3. In the message, review the selected timeline information, then click OK.

4. In the Select the name and location of the converted case file dialog box, locate the
directory where you want to save the case, then click Save.

5. In the message confirming timeline conversion, click OK.

The message displays the directory location of the original timeline and its new file
extension.

The Case Logon dialog box now displays and you can open the timeline in the current
version of TimeMap.

Felated Tapios

Installing TimeMap

Updating TimeMap versions

Updating TimeMap versions

When you receive notification that a current version of TimeMap has an update available, you
can quickly download it to ensure you have the latest tools and fixes needed for using TimeMap
successfully.

IT staff and litigation support professionals should alert users when they are eligible to receive
a new version of TimeMap for their licenses. The latest version can be downloaded at
www .lexisnexis.com/casemap/timemap by following the instructions for installing TimeMap.

Once you have updated CaseMap, review the What's New topic for release information
detailing feature enhancements for the version you are now using.

= _To update TimeMap

1. Verify that the computer you are using has an active Internet connection for the update.
2. Open TimeMap on the desktop for the license holder needing the update.

3. On the Help menu, click Web Update.

© 2016 LexisNexis. All rights reserved.
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4. In the TimeMap WebUpdate dialog box, click Continue.

A status screen displays the installation process for the update and then displays a
message with the version installed when it completes.

If you currently have all updates installed, you receive a message indicating that you
have the current version.

Felated Tapios

System requirements

Installing TimeMap

Converting timelines
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