lexisONE Community FAQs

Frequently Asked Questions (FAQ's) About lexisONE Community® 

1.   Why was lexisONE® Community replaced? 
2.   Will my lexisONE® Community ID and Password work with the LexisNexis Communities? 
3.   What do I do if I forget my lexisONE® Community user name and password? 
4.   Where can I update my personal settings and/or access my accounts? 
5.   Are the Forms products secure when I enter my credit card information? 
6.  Are the Forms products secure when I enter client-specific information for an interactive form? 
7.   I previously purchased a research value package.  How can I retrieve my lexis.com® research ID? 

ANSWERS: 


1.   Why was lexisONE® Community replaced? 
LexisNexis Communities have replaced the lexisONE Community to provide you with access to more innovative, up-to-date content and resources across multiple practice and professional areas.  Even though lexisONE Community will no longer be available, you will still be able to access the same Forms and Free Case Law which were offered through lexisONE, but now through a broader extension of our Communities.  


2. Will my lexisONE® Community ID and Password work with the LexisNexis Communities? 
Yes.  If you have previously registered through lexisONE Community your user ID and Password will still work. 

3. What do I do if I forget my lexisONE® Community user name and password? 

Please call 800-539-4722 Option 3, a LexisNexis representative will confirm ownership of the account and will provide you with your user name and assign you a temporary password. 

You may also select the “Forgot Password” option on the login page or via the “Account Details link”. On this page you will be asked to provide the email address used when registering for the site as well as your user name. Or you may call 800-539-4722 Option 3 and a representative will assist you. 

4. Where can I update my personal settings and/or access my accounts? 
You can edit your user profile and various subscription information through "Account Details" 

5.   Are the Forms products secure when I enter my credit card information? 
Yes. LexisNexis® Group believes in the highest levels of security for both our customers and our own business. Secured Sockets Layer (SSL) is the standard encryption protocol we use to provide a secure connection. With SSL in place, information is encrypted before it is transmitted between your computer and LexisNexis® , blocking any attempt to observe this information by another party. You are notified as you enter a secured Internet page and as you depart the secured Internet page. You can look for these indicators prior to and following the transmission of your LexisNexis® ID, client matter code, and search information. You should know, however, that SSL encryption may result in slightly slower system performance. 

6.  Are the Forms products secure when I enter client-specific information for an interactive form? 
Yes, the information entered on an interview sheet when completing a form is secure. 

7. I previously purchased a research value package.  How can I retrieve my lexis.com® research ID? 
You can access your lexis.com research ID through “Account Details” and “Current Subscriptions” under Research Value Packages section.  This will bring you to the page where you can see your ID number for each type of subscription purchased. 
