
IN THE STATE COURT OF DEKALB COUNTY 
STATE OF GEORGIA 

 
CRIS A. NELSON and  ) 
DEBORAH A. NELSON, ) 
 )  

Plaintiffs, ) 
 ) CIVIL ACTION 
vs. ) 
 ) FILE NO.  
EMORY HEALTHCARE, INC., ) 
CHARISSA HURST, M.A.,  ) 
EMORY SPECIALTY ASSOCIATES,  ) 
L.L.C., and JOHN/JANE DOE(S) 1-3, ) 
 ) 

Defendants. ) 
 

PLAINTIFFS’ COMPLAINT FOR DAMAGES 

 COME NOW, CRIS A. NELSON and DEBORAH A. NELSON, Plaintiffs in the above-

styled action, and hereby file this Complaint for Damages against Emory Healthcare, Inc., 

Charissa Hurst, M.A., and Emory Specialty Associates, L.L.C., and show this Honorable Court 

the following: 

PARTIES, JURISDICTION AND VENUE 

1. 

 Plaintiff Cris A. Nelson is an individual and resident of Georgia. 

2. 

Plaintiff Deborah A. Nelson is, and has been, lawfully married to Plaintiff Cris A. Nelson 

during all times relevant to this lawsuit, and is a resident of Georgia.  

3. 

 Defendant Emory Healthcare, Inc.  ("Emory Healthcare") is a Georgia corporation whose 

principal office is located at 201 Dowman Drive N.E., 102 Administration Building, Atlanta, 

(Fulton County) GA 30322.  Once served, Defendant Emory Healthcare is subject to the 
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jurisdiction of this Court. Unless service is acknowledged, Defendant Emory Healthcare may be 

served with process through its registered agent, Jane E. Jordan, at 201 Dowman Drive N.E., 102 

Administration Building, Atlanta, (DeKalb County) GA 30322. 

4. 

Defendant Charissa Hurst, M.A. is a Georgia citizen who is subject to the jurisdiction of 

this Court and may be served with process at her residence address, 1320 Milstead Avenue NE, 

Conyers, (Rockdale County) GA 30012. 

5. 

Defendant Emory Specialty Associates, L.L.C.  ("Emory Specialty") is a Georgia 

corporation whose principal office is located at 201 Dowman Drive N.E., 102 Administration 

Building, Atlanta, (Fulton County) GA 30322.  Once served, Defendant Emory Specialty is 

subject to the jurisdiction of this Court. Unless service is acknowledged, Defendant Emory 

Specialty may be served with process through its registered agent, Jane E. Jordan, at 201 

Dowman Drive N.E., 102 Administration Building, Atlanta, (DeKalb County) GA 30322. 

6. 

Defendants John/Jane Doe(s) 1-3 are those yet unidentified individuals and/or entities who 

may be liable, in whole or part, for the damages alleged herein. Once served with process, 

John/Jane Doe(s) 1-3 are subject to the jurisdiction and venue of this Court. 

7. 

 This court has subject matter jurisdiction, and venue is proper in DeKalb County. 
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 FACTUAL BACKGROUND 

 8. 

            At all times material to this lawsuit, Defendant Emory Healthcare and/or Defendant 

Emory Specialty provided medical care and treatment to Plaintiff Cris A. Nelson through 

physicians, nurses, medical assistants, and other healthcare providers acting incident to and within 

the course and scope of their employment or agency with Defendant Emory Healthcare and/or 

Defendant Emory Specialty. 

9. 

 At all times material hereto, Defendant Emory Healthcare and/or Defendant Emory 

Specialty held itself out to Plaintiff Cris A. Nelson, its patients, and members of the general 

public as being competent to furnish comprehensive and competent healthcare services to its 

patients through its physicians, nurses, medical assistants, and other healthcare personnel. 

10. 

 At all times material hereto, Plaintiff Cris A. Nelson relied upon the reputation of 

Defendant Emory Healthcare and/or Defendant Emory Specialty as being competent to furnish 

comprehensive and reasonable healthcare through its physicians, nurses, medical assistants, and 

other healthcare personnel. 

11. 

 At all times material hereto, the nurses, medical assistants, and technicians caring for 

Plaintiff Cris A. Nelson on October 17, 2012, were employees or agents of Defendant Emory 

Healthcare and/or Defendant Emory Specialty. 
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 12.    

 On or about October 17, 2012, Defendant Hurst was a medical assistant at Emory Newton 

Medical Associates.   

13. 

On or about October 17, 2012, Mr. Nelson was seen for a wellness exam at Emory 

Newton Medical Associates, located at 6175 Newton Drive, Covington, Georgia. Emory Newton 

Medical Associates is owned and/or operated by Defendant Emory Healthcare.  

14. 

 At 10:25 a.m., Mr. Nelson's wellness exam was completed. The exam results were 

normal, with no complaints of headaches, chest pain, or shortness of breath. 

15. 

At approximately 10:27 a.m., Medical Assistant Hurst ("MA Hurst") entered the 

examination room to draw blood from Mr. Nelson for routine laboratory testing.  

16. 

In order to perform the blood draw, MA Hurst seated Mr. Nelson upright on the 

examining table, rather than placing him in a secure position. 

17. 

As his blood was being drawn, Mr. Nelson lost consciousness and fell off the 

examination table onto the floor. 

18. 

At the time, a nurse practitioner, Carol Walker ("NP Walker"), was outside the 

examination room and heard a loud thump, followed by MA Hurst calling her by name.  
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19. 

NP Walker ran into the examination room and found Mr. Nelson lying unconscious on 

the floor in a prone position, with his face against the floor, bleeding from the head, his arms by 

his side, and his legs minimally flexed against a trashcan. 

20. 

Dr. Heath Hampton also heard the thump from Mr. Nelson falling to the floor and the 

yelling coming from the examination room. He entered the room and examined Mr. Nelson. Dr. 

Hampton performed a neurological exam and a cervical spine immobilization, with a high 

suspicion of cervical injury.  

21. 

 Upon regaining consciousness, Mr. Nelson complained of tingling in his arms, and 

tingling and numbness in his legs. 

22. 

 At 10:43 a.m., an ambulance arrived. Mr. Nelson's cervical spine was secured with a 

cervical collar, he was placed on a long spine board, and transported to the Atlanta Medical 

Center trauma center. 

23. 

 As a result of the fall, Mr. Nelson sustained a broken neck and spinal cord injury that has 

rendered him a C5-8 quadriplegic.  

24. 

At the time of the blood draw, MA Hurst was acting in the course and scope of her 

employment or agency with Defendant Emory Healthcare and/or Defendant Emory Specialty. 
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COUNT I- NEGLIGENCE OF EMORY HEALTHCARE, INC. 
AND/OR EMORY SPECIALTY ASSOCIATES, L.L.C. 

 
25. 

 Plaintiffs incorporate by reference, as if fully set forth herein, Paragraphs 1-24 of this 

Complaint. 

26. 
MA Hurst while acting incident to and within the course and scope of her employment or 

agency with Defendant Emory Healthcare and/or Defendant Emory Specialty, and in furtherance 

of the interests of her employer, was negligent in the medical care delivered to patient, Plaintiff 

Cris E. Nelson, by failing to exercise that degree of care, skill, and diligence ordinarily employed 

by a medical assistant generally under similar conditions and like surrounding circumstances.  

27. 

More specifically, MA Hurst failed to comply with the applicable standard of care by 

seating Mr. Nelson upright on the examining table, rather than placing him in an appropriate 

venipuncture chair, when it was foreseeable that the blood draw could cause him to faint or 

become dizzy and fall to the floor. MA Hurst also failed to comply with the applicable standard 

of care by failing to take proper precautions to prevent the patient from suffering a serious fall 

during or after the blood draw. 

28. 

As a direct and proximate result of the negligence of MA Hurst, acting incident to and 

within the course and scope of his employment or agency with Defendant Emory Healthcare 

and/or Defendant Emory Specialty, or the negligence of Defendant Emory Healthcare and/or 

Defendant Emory Specialty, acting through it employees or agents, or a combination of both, Mr. 

Nelson suffered bodily injury. As such, Mr. Nelson is entitled to recover for all damages 
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suffered, including physical, emotional, and economic damages, both past and future. 

29. 

The affidavit of Christina Turner, RN, an expert witness who is competent to testify as to 

the standard of care required of M.A. Hurst identifying at least one negligent act or omission and 

the factual basis for each such claim, is attached hereto as Exhibit 1. 

DAMAGES 

30. 

Plaintiffs incorporate by reference, as if fully set forth herein, Paragraphs 1-29 of this 

Complaint. 

31. 

As a direct and proximate result of the Defendants’ individual and collective conduct, 

Plaintiff Cris E. Nelson is entitled to recover from Defendants reasonable compensatory damages 

in an amount in excess of $10,000.00 to be determined by a fair and impartial jury for all 

damages Plaintiff suffered, including physical, emotional, and economic injuries.  

PERTAINING TO THE CLAIMS OF DEBORAH A. NELSON 

32. 

Plaintiffs incorporate by reference, as if fully set forth herein, Paragraphs 1-31 of this 

Complaint. 

33. 

 At all times material to this action, Deborah A. Nelson and Cris E. Nelson were lawfully 

married.   

34. 

 As a direct and proximate result of the negligence of the Defendants' individual and 
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collective conduct, Plaintiff Deborah A. Nelson has suffered the loss of her husband's consortium 

and is entitled to damages as provided by law. 

 WHEREFORE, Plaintiffs demand a trial by jury and judgment against the Defendants as 

follows: 

a) Compensatory damages in an amount in excess of $10,000 to be determined by a 

fair and impartial jury;  

b) All costs of this action; and 

c) Such other and further relief as the Court deems just and proper. 

PLAINTIFF HEREBY DEMANDS A TRIAL BY JURY TO TRY ALL ISSUES TRIABLE BY 

JURY. 

       Respectfully submitted, 
 
 
       /s/ Lloyd N. Bell 
       _______________________ 
       LLOYD N. BELL 
       Georgia Bar No. 048800 
       MICHAEL K. WATSON 
       Georgia Bar No. 741526 
BELL LAW FIRM 
1201 Peachtree St. N.E., Suite 2000 
Atlanta, GA 30361 
(404) 249-6767 (tel) 
bell@BellLawFirm.com 
mike@BellLawFirm.com  
       /s/ R. Keegan Federal, Jr. 
       ________________________ 
       R. KEEGAN FEDERAL, JR. 
       Georgia Bar No. 257200 
THE FEDERAL FIRM, LLC 
Two Ravinia Drive, Suite 1776 
Atlanta, GA 30346 
(678) 443-4044 (tel) 
Keegan@fedfirm.com    
       Attorneys for Plaintiffs 




















