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CaseMap - What’s New

Product: CaseMap version 12.1
Release Date: February 29, 2016

• New Features
• Enhancements
• Live Demonstration
• Training/Resources
• Q & A
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CaseMap - What’s New

New Features and Enhancements

 SmartAssist

 Find and Redact

 Expanded Outlook plug-in

 Enhanced Document Production

 Import Linked File Wizard



New Features

SmartAssist can search CaseMap to:

• Help new users navigate
• Perform various tasks
• Generate reports
• Provide links for additional 

information

SmartAssist



New Features

Find and Redact:

• Find and redact a word or phrase
• Redact privacy information such as DOB, 

SSN, Phone Number and Email Address
• Select or customize redaction reason

DocManager – Find and Redact



New Features

Expanded Outlook Plug-in



Enhancements

Document Production



Enhancements

Produce in grayscale colors Output to TIFF Image format



Enhancements

Import Linked File Wizard



Enhancements



Live Demonstration



Training/Resources

Training | LexisNexis University 

Public, private/custom classes available

Delivery Options: Web-based or on-site

Email: LNTraining@lexisnexis.com

Phone: 1-800-227-9597 x1252111

CaseMap Answer Center
http://help.lexisnexis.com/litigation/ac/cm/cm12/index.html?welcome.htm

CaseMap Technical Support
• Email: casemap.support@lexisnexis.com

• Phone: 1-800-833-3346 (option 3)

• Hours:  Monday-Friday,  9:00 a.m. to 9:00 p.m. Eastern Time 

http://help.lexisnexis.com/litigation/ac/cm/cm12/index.html?welcome.htm
mailto:casemap.support@lexisnexis.com


Q & A


