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File & Serve Quick Guide: Multi-case Filing

The Multi-Case Filing Quick Guide provides a convenient source of information to help you efficiently file
and serve your documents into more than one case.

Quick Tips Before You Begin

1. Refer to the appropriate court rules on electronic filing prior to using File & Serve to ensure you
are in compliance with local requirements. Copies of the rules can be found on the Resource
Center once logged into the service. Not all courts allow documents to be filed into multiple
cases.

2. Check our minimum system requirements to be sure your computer is correctly configured for
using File & Serve.

3. Alltables are sortable. Any time a grid or table appears, click the column headings to sort by

that information.

Hyperlinks take you to additional information — don’t forget to use them!

When running searches, less is more. Only enter partial information to get the most results.

The fastest way to access a Transaction is with a Transaction ID.

When using File & Serve for the first time, or if you need assistance, call our Customer Support

team at 1-888-529-7587.
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File & Serve Quick Guide: Multi-case Filing

How to Sign On to File & Serve

1.

Before using File & Serve, you must have an ID and password. If you do not have these,
contact Customer Service.

Using Microsoft® Internet Explorer or Netscape® Navigator®, open your browser and go to
www.lexisnexis.com/fileandserve.

Click the link on the left-hand side that says “Sign on to LexisNexis File & Serve.”
Enter your assigned ID and password and click Sign in.

Forqot Password | Reset Passward

v [Sign In

Meed more help?
Call Custormer Support at 1-888-529-7587

File & Serve: Start Filing

This Quick Guide details how to submit documents using File & Serve.

Start a Transaction - Allows you to select a case or cases in which to submit transactions.
Cases — Lets you look at the list of cases you have selected to submit documents into.

Documents - Lets you select the type of document you are sending and attach your
documents.

Filing Parties - Allows you to select the client on whose behalf you are submitting the
transaction.

Service/Notice - Allows you to select the recipients of the document you are filing.

Additional Recipients - Lets you send the transaction to recipients not on the service list (i.e.
your client or co-counsel)

Review & Submit - This is where you review your work and submit the transaction to the court
and/or other parties.

Customer Support: 1-888-529-7587 3
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File & Serve Quick Guide: Multi-case Filing
FILING ELECTRONICALLY INTO A GROUP OF EXISTING CASES

To begin the filing process, click the Filing & Service tab.
Click the File and/or Serve in Multiple Cases radio button.
From the drop down menu, select court in which you want to file.

P w bR

Type in identifying information about the case/cases you are looking for (i.e. partial case name
or number.

To select cases, click the box to the left of the desired case number.

6. Repeat this process until all necessary cases are selected. Note: your cases will remain
selected even when conducting subsequent searches for case names/numbers. To view
previously selected cases within this same transaction, click on the View Selected tab.

7. Click Begin Transaction, located at the top of the list of cases.

GO Filing & Service Alerts | Search

Start A Transaction | saved Transactions | Scheduled Transactions |

10/26/11 9:05 PM PDT
Select Court and/or Case for Filing

O File and/or Serve in an Existing Case O Filz 2 New Case @ File and/or Serve in Multiple Cases
To narrow the list below, select a court and/or enter the county and click Find.
Court: |M0c:k Court (for tutorial purposes only) Case Class: |—
Case Name: | | i

Case Number: | | R

I. : N : About LexisMexis | Terms & Conditions | Privacy | Custorner Suppart - 1-888-529-7587
EXISINeXIS Copyright & 2011 LexisMexiz®, a division of Reed Elsevier Inc, All rights reserved,

Search for and select the cases in which you will file your documents from the list of cases provided.

P—
Total Litigator

Switch Client | Preferences  History | Sign Off

Lexis com®

Early Case Draft, File o Gather Trial | Alerts & [EEHEITY
Home | posessment | & Serve Discovery | Research Intelligence | Prep | Tracks

| Resource Center | File & Serve Preferences
Systern Options

Home FlllnlJE\SErVIEE Alerts | Search | Service of Process

Start A Transaction | Saved Transactions | Scheduled Transactions |

1/14/08 2:02 PM MST

To narrow the list below, select a court and/or enter the county and click Find. -~

Court: | Colorado Mock Supreme Court v Case Class: |Civil-Appeal

Case Mame: || |

Case Number: | |
m [ View Case Groups ] [ Advanced Search ]
Select cases%ind click Begin Transactlon

Case List [ Begin Transaction View Selected Create Case Group | | |
If you can not find your case, please select Case Activation 1through 3 0f 3 Show |50 % | results per page
[ acCaset Case Name Case Type Case Class State Court County

Hamiltan v, State of Colorado & Supreme Court Appeals Civil-appeal [afe] Colorado Mack Supreme Court

Cert Petition  Cert Petitions Civil-Appeal [afe] Colorado Maock Supreme Court

appellant vs. Appelles SC: Cert Petitions Civil-appeal [afe] Colorado Mack Supreme Court

1 through 3 of 3

: . About LexisMexis | Terms & Conditions | Privacy | Custorner Support - 1-888-529-7587
@ LexisNexis® | 2o ceratant, T b Sonaiens e
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File & Serve Quick Guide: Multi-case Filing

CREATING CASE GROUPS

You can save your group selection as a Case Group for future transactions. After selecting your

cases, type the name of your group in the space provided at the top of the list and click Create Case
Group.

——_ Switch Client | Preferences | History | Sign Off
Total Litigator

Lexis . comE
_ Gather Trial | Alerts & [EEHGEIG]T
Discovery | Research Intelligence | Prep | Tracks

Early Case Draft, File
Home | pssessment | & Serve

| Resource Center | File & Serve Preferences
Systern Options
Alerts | Search | Service of Process

Start A Transaction | $aved Transactions | 5Scheduled Transactions |

114708 2112 PM MST

To narrow the list below, select a court and/or enter the county and click Find. -
Court: | Colorado Mock Supreme Court

v Case Class: | Civil-Appeal »

Case NMame: | |

Case Number: | |

[ wiew Case Groups | [ Advanced Search |

Select cases and click Begin Transaction.

Case List [ Begin Transaction ] [ View Selected [ Create Case Group ”Hamilton Group| I)
If you can not find your case, please select Case gtion 1through 3 of 3 Show 50 results per page
[] aCase Number Case Name Case Type Case Class State Court County
Z006SAGT Hamilton v, State of Colarado SA: Supreme Court Appeals Civil-Appeal [als) Colorado Mock Supreme Court
Z0065C100 Cert Petition SC: Cert Petitions Civil-Appeal co Colorado Mock Supreme Court
[ (zo07sc300 Appellant vs. Appellee SC: Cert Petitions Civil-Appeal [als) Colorado Mock Supreme Court
1 through 3 of 3
. . b } : it ) i amm.saa.
@ LexisNexis | 2onyiafs '5ass LS STl it g peen oo sz
v
To Select a Case Group click View Case Groups. A list of your firms Case Groups will appear. To
select a Case Group for Filing click the arrow button beside the group name. Once a case group has
been created it can be used by all users at the firm.
| Switch Client | Preferences | History | Sign Off
Total Litigator tesis.com®
Home | F3UZ.C258, | Dot CU° | piscovery | Research | ynlfitBence | S0 | ARitE S [Ritist
| Resource Center | File & Serve Prefersnces
Home

Systern Optians
Alerts | Search | Serwvice of Process

Start A Transaction | Saved Transactions | Scheduled Transactions |

1/14/08 2:20 PM MST

Select Court and/or Case for Filing

File andfor Serve in an Existing Case I File a New Case
To narrow the list below, select a court and/or sntsr the county and click Find.

Court: | Colorado Mook Supreme Court

@ File and/or Serve in Multiple Cases

~|

Case Class: |Civil-Appeal

Case Name: | |

case Number: | |
Wiew Case Groups | [ ) Advanced Search |

2 2 About LexizMexiz  Terrns & Conditions | Privacy
@ LexisNexis

Custorner SUpport - 1-988-522-7587
Copyright @ 2008 LexisMexis@. All rights reserved.
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File & Serve Quick Guide: Multi-case Filing

File & Serve: Documents

| — Switch Client | Preferences | History | Sign Off
Total Litigator

Lexis com®
Gather Trial | Alerts & [EEHEITY
Intelligence | Prep | Tracks Tools

Home AEsas';alstr?:r?t D&ragtérl:’iée Discovery | Research

| Resource Center | File & Serve Prefersnces
Systern Options

Home

t Filing & Service

Alerts | Search | Service of Process
Start A Transaction

saved Transactions | Scheduled Transactions |

1/14/08 2126 PM MET Case “EEOLTLITTNTH

Attach Documents
Multi-Case Colorado Mock Supreme Court
For each document, complete each field and click Attach Document.

Sending Parties | Service | Add'l Recipients | Review & Submit

Transaction ID: 18029415 Cancel Save & Close

Type: |Notice of Filing Cross Appeal v Statutory Transaction Fee: $0.00
File: [D:Documents and Settingshcarterk1yd [(Browse.. | or []Check here to fax your document
Access: |Public w

Public - These docurnents are electronically subrnitted and available for vigwiogh
Hamiltan Motice of Filing Cross Appeal
Title:

gxisMexis File & Serve customers,

Attach Docurnent

Maxirmurn length of text is 510 characters
attached Documents List:

Mo Documents have been attached to this transaction,

- . . About LexisMexis | Terrns & Conditions Privacy  Custorner Support - 1-888-529-7587
@ LexisNexis | 2o e St Lomveicaral mants mesarted.

SELECTING DOCUMENTS

Select a Document Type for your document using the drop down menu entitled Type.

To attach your document, click the Browse button in the File section. A dialog box will
open and from there you can locate the file you previously saved to your hard drive or
network. You may also select the Check here to fax your document box.

3. Enter a title for your document in the Title field. The title should comply with local rules for
electronic filing.

Select an access type for your filing — access is defined by each court but may include the
following:

Public: The document is a publicly filed instrument.

Filed Conventionally: Some courts use this option to indicate that documents are in
paper format at the courthouse for viewing and the e-file record uses this term to
indicate a placeholder in the file jacket for those paper filed documents.
In camera: Documents designated as in camera are only viewable by the Judge on
the case. Other court personnel, attorneys or firms on the case cannot access in
camera documents.
Sealed: Sealed documents may be handled in one of two ways, depending on how
the receiving court has opted to handle sealed instruments:
i. The sealed document can be attached to the e-filed transaction and
only available online to the court and served parties.
. The court may require that the documents be filed in hard copy with
the court and that a placeholder be e-filed into the electronic docket.
5. Click Attach Document. The document will appear in the Attached Documents list.

Customer Support: 1-888-529-7587 6



File & Serve

6. To add more documents, repeat steps 1-5.

7. When filing supporting documents, use the Main/Supporting feature to reflect the

association. In the column next to each supporting document, select the document ID for
the main document to which it supports.
PE—

Total Litigator

Quick Guide: Multi-case Filing

Early Case Draft, File N Gather Trial
Home | jicessment & Serve Discovery | Research Intelligence

Switch Client | Preferences | History | Sign Off

Lexis . comE
Alerts & WEEGELG]]
Prep | Tracks Tools

E Filing & Service

| Resource Center | File & Serve Preferences

Alerts | Search | Service of Process
saved Transactions | 5Scheduled Transactions |

Start A Transacton

1714708 2:44 PM MST [T Documents Sending Parties
Attach Documents

Multi-Case

| Service

| Add’l Recipients | Review & Submit

Transaction ID: 18029415
Colorado Mock Supreme Court

Faor each docurnent, complete each field and click Attach Document.

Cancel Save & Close
Type: | Select a Document Type b

File:

Statutory Transaction Fee: None
or [Jcheck hers to fax your document
Access: | Public

| Public - These documents are electronically submitted and available for viewing by LexisNexis File & Serve customers,
Title: Attach Document
Maximum length of text is 510 characters
Attached Documents List Click here to refresh document conversion status
Conversion Mainf B . h
D Document Type Access Status SnpeadT Linked To: Modify Remove
Nong
12959262 Naotice of Filing Cross Appeal Public Canverted Main Modify Remove
Edit Link
Document Title: Hamilton Motice of Filing Cross Appeal
Mane
12959284 Letters Fublic Converted Modify Remove
Edit Link
Document Title: Hamilton Letter

If you need to remove a document, click the Remove link next to the document you wish to
delete from the Filing.

When all of the documents have been attached and associated, click the Sending Parties
tab to continue.

Customer Support: 1-888-529-7587

Systern Options




File & Serve Quick Guide: Multi-case Filing

File & Serve: Sending Parties

—__ Switch Client | Preferences | History | Sign Off
Total Litigator

Lexis.com

Early Case Draft, File . Gather Trial | Alerts & [EEGELID]
Home | pocessment | & Serve Discovery | Research Intelligence | Prep | Tracks

| Resource Center | File & Serve Preference:
Systern Qption

UM Filing & Service alerts | Search | Service of Process

Start A Transaction | Saved Transactions | Scheduled Transactions |

1/14/08 2138 PM MET Case | Documents
Select Sending Parties

Sending Parties Service | Add'l Recipients | Rewview & Submit

Transaction ID: 18029415 Cancel Save & Close
Multi-Case Colorado Mock Supreme Court
[ Search ] [ Customn Groups ]
[ Create Custorn Group ] Show | 50 | results per page
Court Participants Available for Selection 1 through 1 of 1
D AParty Party Type Party Status Attorney Firm
[F] /A /A Active williams, Judge

Colorado Mock Supreme Court

Parties with Representation Available for Selection 1 through 3 of 3

LJ|AParty Party Type Party Status |Attorney =i
Hamilton, Sandra

E}

appellant Active Attorney, Adam Maock Firm A-Bellevue
O Johnson, Sandy Petitioner Active Attorney, Adarn Mock Firm A-Bellevue
il State of Colorado Respondent Active Lawyer, Lucy Mock Firm B
Parties without Representation Available for Selection 1 through 1 of 1
aParty Party Type Party Status Attorney Firm

State of Colorado Appelles Active Pro Se Pro Se

- . . About LexisNexis | Termns & Conditions | Privacy | Cuskomner Support - 1-888-529-7587
@ LexisNexis | 2o e o o o

SELECTING SENDING PARTIES:

1. To select the party or parties you represent in this case place a check in the box next to
the party name in the Parties Available for Selection list.

2. Click the Service tab to continue.

SELECTING PARTIES TO SERVE:
1. To select the parties that you would like to serve, place a check in the box next to the party

name in the Party column.

2. Pay special attention to the Method column located to the far right of your screen. The
Method column indicates the method of service in which the receipient(s) will be served.

3. Click the Additional Receipients tab to continue.

Customer Support: 1-888-529-7587 8



File & Serve Quick Guide: Multi-case Filing

| — Switch Client | Preferences | History | Sign Off
Total Litigator Lexis.com®

Early Case Draft, File . Gather Trial | Alerts & [EEHEITTY
Home | pisessment | & Serve Discovery | Research | ynefligence | Prep | Tracks

| Resource Center | File & Serve Preferences
Systern Options

Alerts | Search | Service of Process

¥ Filing & Service

Start A Transaction | Saved Transactions | Scheduled Transactions |

Case

1/14/08 2:06 PM MST | Documents | Sending Parties I Add'l Recipients | Rewview & Submit

Transaction ID: 18029415

Select Recipients Cancel Save & Close
Multi-Case Colorado Mock Supreme Court

[(search | [ custorn Groups | [ add Party/attorney ]

Selept a delivery option for each party vou want to add, "Service" is official legal service of the docurment upon the selected party. To remove a selected party, deselect
SEMVICE,

Parties Available for Selection 1 through 4 of 4 Shaw |50 % | results per page

[ Create Customn Group ]
Service
4 Party Party Type Party Status Attorney Firm

Hamilton, Sandra Appellant Active Attorney, Adam Mock Firm A-Bellevue E-Service

Johnson, Sandy Petitioner Active Attorney, Adam Mock Firm A-Bellevue E-Service

State of Colorada Appelles Active Pro Se Pro Se- U.s. Mail

State of Colaorada Respondent Active Lawyer, Lucy Mock Firm B E-Service
@ LexisNexis | Coou el Lo S, T et Laaarsaa T

Note: If the court you are filing into does not approve service via File & Serve to a Pro Se
or Pro Per party, then you will not be able to select the party and must serve the party
traditionally. Service to a Pro Se/Pro Per party via File & Serve will be completed via
regular U.S. Mail and is not guaranteed if the information you provide is not accurate. If
this does not meet your needs, then please serve the party traditionally.

File & Serve: Additional Recipients

SELECTING ADDITIONAL RECIPIENTS

You may choose to add additional recipients to your transaction.

o The system will require a user to “search” first for an additional recipient before having
the ability to create a new additional recipient.

o Search results will display File & Serve subscribers that match the search results as well
as any non-member users.

o If noresults appear for the search, or the results that appear are not the ones the user
wanted, then the user will see a button to “Create Additional Recipient”.

o When creating a new Additional Recipient, the user will now enter both a First and Last
Name and will then select whether they want to do “Online” or “Fax” as the delivery
method.

o After entering a new Additional Recipient, the system will then create a non-member
“account” for the additional recipient. (Additional Recipients will receive emails with
instructions as to how to retrieve the documents. They will be provided with a
login/password for the sole purpose of retrieving those documents.)

o That non-member account will now appear in the search results when filers search the
name and will display the notification method previously entered for the additional
recipient non-member.

Customer Support: 1-888-529-7587 9



File & Serve Quick Guide: Multi-case Filing

| Resource Center | File & Serve Preferences

LexisNexis File & Serve

Transaction ID: 29328713 Cancel Save & Close

2011C5611 Alpine Credit vs Susan Blake CO Broomfield County-County Court 17th JD

Enter a few characters in Last Name, Email, or Organization, and click Find to search for available recipients. If your search is unsuccessful, you may change your criteria and try again, or choose to Create
Additional Recipient

First Name Joanna Last Name Gorden|

Email Organization

To remove a recipient, select the check box for the recipient and click the Remove link. To add more recipients, click thg Create Additional Recipient bjtton below or enter new search criteria above and click
Find.
No available selections

L (3 N 2 About LexisNexis Terms & Conditions Privacy = Customer Support - 1-888-529-7587
exisiNexIs Copyright @ 2011 Lexislexis®, a division of Reed Elsevier Inc. All rights reserved.

© | Resource Center | File & Serve Preferences

LexisNexis* File & Serve :

29328713

2011C5611 Alpine Credit vs Susan Blake CO Broomfield County-County Court 17th 1D

Enter a few characters in Last Name, Email, or Organization, and click Find to search for available recipients. If your search is unsuccessful, you may change your criteria and try again, or choose to Create
onal Recipient

First Name Joanna Last Name Gorden

Email

Enter the 1 T herson you wish to add to the Additional Recipient List. When you finish, click Add to Recipient List.
First Name: Joanna Last Name: Gordon
@ online =Email address Imachad@comcastnef
O Fax
[ Addto Recipient List | [ Cancel |
LexisNexi About LexisNexis | Terms & Conditions  Privacy | Customer Support - 1-888-529-7587
exXISNeXIs Copyright @ 2011 Lexisiexis®, a division of Reed Elsevier Inc. All rights reservad.

NOTE: LexisNexis™ cannot guarantee delivery if the information you provide is incomplete
or incorrect.

Customer Support: 1-888-529-7587 10
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File & Serve: Review and Submit

P—
Total Litigator

Early Case Draft, File . Gather Trial | Alerts & [EEGELD]
Home | pocessment | & Serve Discovery | Research Intelligence | Prep | Tracks

Switch Client | Preferences | History | Sign Off

Lexis.com

| Resource Center | File & Serve Preference:
Systern Option

UM Filing & Service Alerts | Search | Service of Process

Start A Transaction | Saved Transactions | Scheduled Transactions |

1/14/08 3:42 PM MST Case | Documents | Sending Parties | Service | Add'l Recipients Rewview & Submit

Authorize Transaction
Multi-Case Colorado Mock Supreme Court

Transaction ID: 18029415 Cancel Save & Close
Select an individual to authorize this transaction.

Court Authorizer Find | Williams, Judge A oF  Other Authorizer  Find

Delivery Options: What do you want to do with this transaction? {pick one)

) File with the court and Serve selected parties
1 am sending these documents as "Court-Appointed Counsel/ADR".
O serve Only - Private {available only to sending firm and served firms)

O serve only - Public {available to anyone to purchase from LexisMexis{tm) File & Serve, except in e-service only jurisdictions and subject to case security policies).

Charge fax transaction on behalf of fee?

ves O No @

Add billing reference. This reference will appear on your invoice.

MNote to Clerk {optional):

If you wish to send a note to the court along with your transaction, please enter it in the space provided.
This will only be wiewahle by the court users and you or your arganization.

Maximurn length of text is 500 characters

Choose to submit transaction now, or schedule the transaction for later release.

@ authorize and file now
O authorize and file on
¥ i at X AM % | (mmAddSyryy) at (hhemm) MT

IMPORTANT: Your transaction has not yet been submitted. vou will next be asked to review and submit your transaction.

- : ' About LexizMexis | Terrns % Conditions | Privacy | Custorner Support - 1-888-529-7557
“ LexISNeXIS Copyright @ 2008 LexizNexiz®, All rights reserved,

AUTHORIZING AND SUBMITTING THE TRANSACTION

1. Check all information on the transaction summary.
2. Make any changes to the filing on the appropriate tab; then return to the Review and Submit page.
3. From the drop down menu select the name of the individual authorizing the filing.

Customer Support: 1-888-529-7587 11



File & Serve Quick Guide: Multi-case Filing

4. If you want to serve or deliver documents only, without filing a copy with the court, select
Serve Only — Public or Serve Only - Private.
Next, enter any billing information you wish to appear on your invoice.

6. You can choose to authorize and file your documents now, or you may choose to enter a
future date and time for the document to be automatically sent.

Click Submit. To submit your Transaction to the court and serve your chosen parties.
A Transaction Receipt appears containing your date and time of filing “stamp”, print a copy
for your records.

When submitting into multiple cases you have the option to expand the case name and
number to view the original case name and numbers into which you are submitting the
transaction. You may do this by clicking the arrow in Case Name or Case Number field.

Customer Support: 1-888-529-7587 12
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File & Serve: Transaction Receipt

A File & Serve Transaction Receipt appears containing your date and time of filing “stamp”, print a

copy for your records.
—__ Switch Client | Preferences | History | Sign Off
Total Litigator Lexis.com

Early Case | Draft, File " Gather Trial | Alerts & gation
Home | plsessment | & Serve | Discovery | Research Intelligence | Prep | Tracks -

| Resource Center | File & Serve Preference:
System Option

GO Filing & Service Alerts | Search | Service of Process

Start A Transaction | Saved Transactions | Scheduled Transactions ‘

1/14/08 3:47 PM MST

‘Your transaction has been successfully submitted to LexisNexis File & Serve, Your transaction information appears below, To print this information for your records, click
anywhere on the transaction information, then click the browser Print button.

To perform another transaction, click Begin a New Transaction.

To exit File & Serve, click Return to My File & Serve.

TIP: Receive notifications of new Filing & Service activity that match your search criteria. Click on the Alerts tab.

LexisNexis File & Serve Transaction Receipt

Transaction ID: 18029415
Submitted by:
Authorized by: Judge Williams, Colorada Mock Supreme Court
Authorize and file on: Jan 14 2008 2:42PM MST
Court: Colorado Mock Supreme Court
Division/Courtroom: MER
Case Class: Civil-Appeal
Case Type: SA: Supreme Court Appeals
Case Number: [ Multi-Case

Z0063C100

20065467
Case Name: [ Multi-Case

Cert Petition

Hamilton v, State of Colorado

Transaction Dption: File and Serve
Billing Reference:

Documents List
2 Document(s)

Attached Document, 1 Pages Document ID: 12959262 PDF Format | Original Farmat|
Document Type: Access: Statutory Fee: Linked:
Matice of Filing Cross Appeal Public 40,00
Document title:
Hamilton Notice of Filing Cross Appeal
Attached Document, 1 Pages Document ID: 12959284 PLF Format | Original Farmat
Related Document 1D: 12959262
Document Type: ACCess: Statutory Fee: Linked:
Letters Fublic 40,00
Document title:
Hamilton Letter
Expand &ll
[Z] sending Parties {2)
Party Attorney Firm
Hamilton, Sandra Attarney, Adam Mock Firm A-Bellevue
State of Colorado|Pro Se Pro Se-

[=] Recipients {1}
[ service List (1

Delivery Option Party Attorney Firm Method
Service Johnson, Sandy Attorney, Adam Mock Firm A-Bellevue E-Service

[=]_Additional Recipients (0

Case Parties

[ Begin a New Transaction ] [ Return to My File & Serve ]

- L} * About LexisMexiz | Terms & Conditions | Privacy | Customer Suppart - 1-288-529-7587
“ LEXISNQXIS Copyright @ 2008 LexisMexis@, All rights reserved,

Customer Support: 1-888-529-7587 13



