@ LexisNexis:

Dear Colleague,

We are pleased to provide your Collier TopForm™ Bankruptcy Filing Program Release 9.0. This release includes
many new features and forms that make the Collier TopForm program an even more powerful tool for preparing your
bankruptcy filings, offering efficiency, and saving you time in preparing bankruptcy cases.

Among the key new features and content added in Collier TopForm Release 9.0 are:

Due Diligence Products from Credit InfoNet (CIN): From the Due Diligence menu, you may order, for a
fee, the following due diligence products from CIN:

0 Merged Credit Reports from Equifax, Experian, and TransUnion with credit scores and
bankruptcy-specific creditor addresses

Post-Discharge Credit Reports

Credit Report Monitoring

IRS Tax Transcripts & Free Summary Report

Instant Real Property Appraisals

Real Property Title Products

Automobile Valuations

Credit Counseling & Debtor Education
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Due Diligence Products from LexisNexis®: Access SmartLinx® location, business, and/or person
summary reports from the lexis.com® link on the Due Diligence menu. Note that additional fees may apply.

Due Diligence Products from MicroBilt™: From the Due Diligence menu, you may order, for a fee, the
following due diligence products from MicroBilt:

Credit Reports (Equifax, Experian, TransUnion)
Bank Account and Check History

50-state Civil High County Court search

Bank & Trade Verification
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New Jurisdictional Forms: Dozens of Jurisdictional forms have been added, including specific Chapter 13
Plans. We have also amended several forms. (Refer to the Release Notes for a comprehensive listing of all
new and amended forms.)

E-Mail Update Notification: If you would like to be notified of future product enhancements via e-mail,
provide your e-mail address at http://www.lexisnexis.com/trial/nalm113240topform.asp. For the latest
information on the Collier TopForm program, visit https://www.lexisnexis.com/colliertopform/.

Amended Official Forms: The Administrative Office of the United States Courts (AOSC) will be amending
and adding a humber of official forms that are scheduled to be effective on December 1, 2008. We will be
posting an Internet update on November 28, 2008.

In addition to the new features outlined above, other recent enhancements to the Collier TopForm program include:

Web-Based Client Questionnaire: An enhanced Web-based client interview form can save you and your
staff hours of work in preparing bankruptcy cases. Direct clients to this new site to enter their contact,
income, expense, asset, and debt information. Once a client submits the form, you'll receive an e-mail
notification and can then, for a small fee, download the interview. The answers will be automatically imported
into the appropriate schedules in the Collier TopForm program.


http://www.lexisnexis.com/trial/nalm113240topform.asp
https://www.lexisnexis.com/colliertopform/

= Online Credit Report Importing: The Collier TopForm Bankruptcy Filing Program allows you to retrieve
credit bureau reports using the Internet. Upon retrieval, you can import the trade-line data into the applicable
schedules for the chosen case, review and/or incorporate the data at some later date, or view and/or print the
credit report in eye-readable format.

= LexisNexis Total Practice Advantage™ Integration: Users who have also licensed and are using the
National Bankruptcy version of the LexisNexis Total Practice Advantage solution can use a number of
features designed to enhance efficiency, including creating Total Practice Advantage Matters and Contact
records based on information from the Collier TopForm program, linking a Collier TopForm case to a Practice
Advantage Matter, and opening a Total Practice Advantage Matter directly from the related Collier TopForm
case.

As always, unlimited toll-free 24/7 Technical Support is included in the release price of Collier TopForm 9.0. Just call
1-800-223-5297.

The Collier TopForm Team is committed to providing you with the best possible bankruptcy forms filing program. We
appreciate your business and look forward to serving your needs in the future.
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