CATEGORY 2: WORKERS' COMP INSURANCE PROFESSIONALS who have made a difference at their company or in the insurance industry generally in 2009 

(SELECT TWO)
J'Don Bollom

Occupational Health Manager, Southern Region 

Hyatt Hotels Corporation

J’Don was Hyatt’s first Occupational Health Manager and she has proven her dedication year after year.   She has played an instrumental role in training, lowering workers' compensation costs, RTW, closing out claims, etc... The list goes on and on. 

J’Don has played a huge role in Texas and recently took over as President on the Texas Self-Insurance Association Board.  She has done an amazing job since she was hired by Hyatt and has continued this in 2009 and will continue in 2010. 

Karen Hoover 

Casualty Claims Director 

Titan Insurance, a Subsidiary of Nationwide Mutual Insurance Company 

Karen Hoover can truly say that she knows the ins and outs of the insurance industry. She began as a file room employee to presently overseeing all claims management for Titan Insurance, a subsidiary of Nationwide Mutual Insurance Company. It’s easy to see why Hoover has risen through the ranks. She’s got a strong sense of integrity and is highly intuitive. More importantly, she has a unique way of connecting with people. 

With the company’s emphasis on streamlining processes and containing costs, Hoover has successfully done more with less. In spite of these challenges, she has led her team in handling a volume of more than 2,000 claims per month and still managed to reduce expenses by 12 percent since she first started at Titan. She accomplished this by mandating negotiated vendor contracts and standardizing cost containment processes. 

Frank Pennachio

Co-Founder

WorkComp Advisory Group

This organization is dedicated to educating insurance brokers to become qualified Professional WorkComp Advisors, who are trained to help employers gain control and to their workers' comp costs.  Frank's command of the workers' comp system's details and practical applications, has allowed him to train hundreds of insurance professional throughout the USA. 

His advisory skills and knowledge of the workers' comp system has allowed profit and non for profit organizations to take control of their costs, maintain compliance and to make the entire task of insurance an easier one. Frank's dedication to our industry has positively changed the lives of those he has mentored, advised and trained. 

Adam Potter 

Executive Director 

Council on Litigation Management 

Under Adam’s leadership, The Council has grown to become a nonpartisan alliance comprised of over 350 insurance companies, hundreds of adjusters and third party administrators, every major insurance brokerage firm, numerous Risk Managers and General Counsel, and thousands of attorneys. Most people join the Council as Fellows, without cost, and receive free education, networking and resources. Founded less than three years ago, its current membership is over 4,000. 

The education is extensive – claims professionals, adjusters, underwriters and risk managers may attend hundreds of live courses throughout the country free of cost. All courses provide CE credit in every requiring state and promote networking between attendees. The organization also sponsors free webinars on important topics like the new Medicare requirements, e-discovery, etc.  In addition, the Council’s annual conference is unlike any other, promoting outstanding educating and professional networking.  In 2009, the Council trained over 3,500 people, without cost.  All of the training was directly applicable to every professional in the workers’ compensation filed – underwriters, adjusters, claims professionals, investigators, etc. The organization also promoted professional growth of these individuals, providing local events to meet key executives and colleagues. 

Christina (Tina) Preisig 

Senior Vice President, Managed Care 

The PMA Companies 

Throughout her career, Preisig has built five managed care departments from the ground up. Most recently, as a Senior Vice President of Managed Care for The PMA Companies, Preisig is responsible for the successful execution of PMA’s managed care programs for its four subsidiary companies. She oversees PMA’s Preferred Provider networks, Pharmacy Benefit Management, Medical Bill Review, Medical Management, Regulatory Compliance and Vendor Management. 

Preisig is a driven woman who encourages her team to do things right the first time. Under her leadership, the managed care department has streamlined its processes and taken strides to ensure quality medical treatments while reducing its medical expenses for claims. Throughout her career she has repeatedly succeeded in controlling medical inflation below industry statistics. This is quite an accomplishment since workers’ compensation medical costs continue to rise each year. 

Mark Walls 

Assistant Vice President – Claims

Safety National

Mark has 20 years of workers compensation experience, and has worked with self-insureds his entire career.  He currently supervises Safety National’s excess workers compensation claims in IL, MO, and CA.  He is also responsible for the company’s Loss Portfolio Transfer claims nationwide.  He has participated in hundreds of TPA claim audits and has been a speaker on workers’ compensation issues on multiple occasions.   Mark’s experiences have made him a valuable resource to Safety National, their insureds, and the TPAs that they work with.  

However, it was his after-hours hobby that resulted in this nomination.  In November 2008 Mark founded the LinkedIn group: WORKERS COMPENSATION FORUM.  In just over a year, the Group has grown to almost 3000 members from a variety of backgrounds.  Part of the success and appeal of the Group has been its pure focus on workers’ compensation issues, providing fresh, relevant information that users find helpful on a daily basis.  Mark approves all applications to join the Group, posts news articles, monitors all discussions, and also contributes to the discussions based on his experiences.  The Group’s active Discussions board that was recognized by LexisNexis as one of the Top 25 Workers’ Compensation Blogs for 2009.  
Herman Wilks, Jr. 

Director, RMS WC Claims Administration

Texas Association of School Boards, Inc., TASB Risk Management Fund 

One of the TASB Fund’s major programs is Workers’ Compensation coverage. Staff members of TASB Risk Management Services noticed that workers’ compensation claim costs, including overall drug spend, had soared over the past few years. In 2008, TASB Workers’ Compensation Department Director Herman Wilks, along with a seven-member team of pain management and pharmacy experts, legal counsel and claims managers, were charged with researching and implementing a solution that would contain The Fund’s future costs. 

Since the inception of the program, the TASB has seen a significant drop-off in injured party prescription medication spending, which means less being written to injured parties and greater cost-savings for the Fund. Wilks and team have pioneered and delivered a strategic yet practical program that provided the cost-savings results that the Fund needed, helping injured employees and setting the Fund up for future cost-savings success. They helped formulate a model to be applied to other areas for cost-savings measures. The learning and methodology have been adapted and applied to similar situations, establishing another important benchmark for the organization. 

