LexisNexis® Account Monitoring

Time is of the essence.
Be the first to know updated debtor information and
take prompt action to resume collections efforts.

Getting the right information at the right time
to the right people is a key part of efficient,
effective collections within the fast-changing
debtor environment. But repeatedly submitting
accounts with the hope of keeping up with
debtors is a time-consuming task that can
impede your workflow and your bottom line.
Keep up with the:
• 35% of debtors who move annually
• 50% of debtors who need skip tracing annually

Timely updates, delivered faster
LexisNexis® Account Monitoring eases this burden by
regularly alerting your collectors when new contact,
locate and segmentation data is available, using an
automated batch process that easily integrates within

your existing workflow. These updates help you avoid
repetitive and costly online and batch searches and
accelerate the collections process.
Exceptional process flexibility and customization—a
robust advantage only available through LexisNexis®—
allow you to configure the attributes and select “all
updates” or only receive updates to specific data,
based on your specific needs and workflow. Best of
all, LexisNexis Account Monitoring leverages proven,
industry-leading LexisNexis public records data sets
to ensure you receive the most detailed, relevant
information.

Contact debtors faster

Regular, electronic updates boost your Right Party
Contacts (RPCs) to help you quickly contact debtors,
ultimately enhancing your collection rates.

Customize your process

Flexible options enable you to choose only the solutions
you need, with updates on your schedule.

Risk Solutions
Government

Account Monitoring Scenario

John D. is the owner of a construction
company that fell victim to the housing
slowdown. When he lost his company, he
became delinquent in paying his bills.

New address alert

John rented an apartment…

Property data

John purchases a new home.

Initiate account monitoring process
In an attempt to “begin again,” John sold
his home, deactivated his phone and
moved out of state.

New phone alert

…and started a new phone service.

John’s company declares
bankruptcy and he loses his job.

Bankruptcy Alert

John eventually stops paying his debts
and files for personal bankruptcy.

Automated updates provide timely skip tracing information to increase contact rates and maximize collections.

Minimize costs

To deliver the most value for your money, all alerts are
the same price as hits on your initial batch.

Access expansive, industry-leading data
The LexisNexis Account Monitoring Data Library is the
largest in the industry, offering you detailed, updated
information pertaining to:
• Phone data
• Address data
• Bankruptcy data
• Property data

For more information:

Call 866.528.0778 or visit
lexisnexis.com/government
About LexisNexis Risk Solutions
LexisNexis Risk Solutions (www.lexisnexis.com/risk) is a leader in providing
essential information that helps customers across all industries and government
predict, assess and manage risk. Combining cutting-edge technology, unique data
and advanced scoring analytics, we provide products and services that address
evolving client needs in the risk sector while upholding the highest standards of
security and privacy. LexisNexis Risk Solutions is part of Reed Elsevier, a leading
publisher and information provider that serves customers in more than 100
countries with more than 30,000 employees worldwide.
Our government solutions assist law enforcement and government agencies
with deriving insight from complex data sets, improving operational efficiencies,
making timely and informed decisions to enhance investigations, increasing
program integrity, and discovering and recovering revenue.

•C
 riminal data
• Judgment and lien data
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