Your Name/Title/Organization:   Beth Mrkvicka, Susan Retzer, Chris Klobucar; Reference Librarians; Katten Muchin Rosenman LLP           

Title of the promotion/campaign:  Summer & Fall Associate Orientations

Goal / target of promotion/campaign:   To familiarize new associates with Library procedures, policies and available services including reference, publications and Interlibrary Loan through skits, hopefully avoiding the "blank stare syndrome" encountered during most orientation sessions.

Date occurring: Ongoing every May and September

Steps taken to achieve goal/target: Several skits were written, focusing on various Library scenarios.  We are constantly updating and tweaking the skits as our resources, location, policies, etc. changes.

Who was involved  Primarily the reference librarians, although the Library Director introduces the skits and set things up.  The reference librarians are the "actors".

What was produced:  For the Summer Associates, we have a skit emphasizing the importance of preparation when doing CALR...meant to show that research in a firm setting is very different than law school. i.e. not "free".  Another skit focuses on the types of things a reference librarian can do to help the research process - we are pros, going beyond Google.  We are here to help, etc. Fall skits are more tailored to the associates as permanent employees, but continue to emphasize the importance of cost-efficient research.

What was the result / impact:  We are aware that information we provide through these skits does get across.  They know when to contact Interlibrary Loan, or the 800 numbers for customer service help.  They remember to contact a librarian if they haven't found what they're looking for after a 10 minute search on the Internet.  They know that discussing lunch plans with a co-worker while they're sitting online is not cost efficient.  Most importantly, they learn that the reference librarians are approachable and hopefully helpful!

Beth Mrkvicka
Reference Librarian
Katten Muchin Rosenman LLP
Chicago, Illinois 

