Your Name/Title/Organization 

Judy Harris 
Director of Library and Research Services 
Bryan Cave LLP 
St. Louis, MO 

Title of the promotion/campaign- Bryan Cave Library and Research Services- JUST SAY "KNOW"! 

Goal- target of promotion/campaign Brand Recognition of Library and Research Services 

Date occurring- started in March 2005- ongoing 

Steps taken to achieve goal/target- Came up with slogan- Bryan Cave Library and Research Services- Just Say "Know"! Registered the mark with the USPTO; put it on our publications, our literature, giveaways, email, intranet, etc. 

Who was involved - Whole library and Research Services staff had ideas. Director of Library and Research Services worked with IP partner to pick slogan and register mark. 

What was produced- recognizable slogan in a multitude of formats 

What was the result / impact- lots of comments, praise for coming up with this- we still get it even from outside the firm- i.e.email recipients. 

 

 

