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Welcome to LexisNexis® University 
 
The new training website, LexisNexis University, delivers a centralized scheduling and 
registration site for all Practice Management training sessions.  This easy to use tool will 
allow the customers and CICs to select by product, location, or class type, and then 
choose the training that best fits their needs. 
 
Logging In 
 
To access the site, click on the Login link on the left navigation panel. 
 

 
 
That action will take you to the Login to LexisNexis® University page.   
 

 
 

• If you have not created a profile, click on the Create New Profile link. 
 

• If you already have a profile created, simply enter your Username and Password 
in the appropriate fields, and click Login or hit Enter key. 
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• If you forget your Username or Password, you may click on Forgot Password? 
or Forgot Username?  The pop-ups (shown below) allow you to enter the email 
address on file in your Profile.  Then, you will receive an email with your 
Username or Password.  However, if you enter an email address that does not 
match the one in the LexisNexis® University (LNU) database, you receive an 
error message, such as the one shown below. 
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Creating a New Profile 
 

1. From the left navigation panel, select My Profile.      
 

2. Complete profile details, then click the Submit button at the bottom of the screen. 
 

 

 
 

 

Searching for Classes 
 
1. Select Current Classes from the left navigation panel.      
 
2. This action takes you to a page which lists current classes with details, such as class 

name, location, time, class type, seats available, price (in USD), pre-requisites, start 
date, end date, and description. Other pages may be accessed by clicking on the page 
number links provided at the top and bottom of the page. .  
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3. To narrow down your responses, you may search for a specific type of class, a 
product line, a convenient date range, or a location nearby (if planning to attend an 
instructor-led class).  Just use the drop-down menus to make your selections, then 
click Search.  To start over or change criteria, click Reset.  
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Class Location 
 

For training in a classroom, the location shows on the Current Classes page. You 
may click that link to get more details about the class location, nearest airport, and 
nearby hotels.  
 

 
 
Clicking on the Location link above will offer the following details: 
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Class Registration 
 
1. To register for a class or exam, whether it is online or in a classroom, click on 

Register Now in the section for your chosen class.  Doing so will take you to the 
Registration Information page, which shows all details on the class or exam, such 
as name of class or exam, type, location, full description, start date, end date, start 
time, end time, price, final price (in USD), pre-requisites, and the date when 
registration ends. 

 

 
 

 
2. If you have picked the wrong class or want to look at the list again, click the Back 

button to return to the class list. 
3. If you have a promotion code enter it in the Promotion Code field and click on the 

Apply Promotion button to apply the promotion.  The discount will be reflected in 
the final price. 

4. To proceed with your registration, click the Register button. 

5.  If you are not currently logged in, clicking the Register button take you to the 
Login page, as you must be signed in to register for a class. 
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6. If this is your first visit to LexisNexis® University, you will need to create a 
profile, as explained earlier under Creating a Profile. 

 
7. Once you are logged in, you may register for your class.  After clicking the 

Register button, you will be taken to the payment details page.  To simplify your 
registration, click the box at the top left, and it will automatically populate the 
information from your Profile into the form, thus leaving only the payment details for 
you to complete.   

 
 

 

 
 
 
 
8. Please note that LNU’s site is secure to protect your payment information.  We use 

secure socket layer (SSL) software, which is the industry standard and among the 
best software available today for secure commerce transactions. It encrypts your 
credit card number to ensure that it cannot be read as the information travels over 
the Internet.   
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9.  There are built-in safeguards to insure that you do not sign up for a class 

twice.  Should you do so, you will receive an error message like this one. 
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10. If the class you chose is full or registration has closed, you get this message: 
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11. If the class has pre-requisites, you receive a prompt asking you to complete 

them: 
 

 
 

12. After you complete the payment process, you may review it on the Payment 
Confirmation screen.  If correct, click Proceed with Payment.   
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.

 
 

13. After you complete the payment process, this pop-up appears, and a confirmation 
e-mail is sent to the e-mail address on file in your profile. 

  

 
 

 
14. Once you click OK on the window above, the system takes you to My Courses,  

which displays all courses for which you are currently registered.  If you have just 
completed your registration, the status will show Waiting to be confirmed until 
the payment processes.  Once that happens, the status will change to 
Confirmed.           
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Tracking 
 

The LNU Website tracks classes or exams you have completed, cancelled, missed, or 
exams waiting to be graded.  You may access this information under My Transcript 
from the left navigation pane.   
 

 
 

An example of My Transcript is shown below: 
 

 

Course Catalog 
 

The Course Catalog lists Courses and Certification Exams available in all Practice 
Management software areas.  Locate the area in which you are interested and click on 
the plus sign (+) next to the topic for a list of classes available and dates scheduled.   
 

 


