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About TextMap

TextMap transcript management software helps you easily manage your transcripts in an

/Casemapsuitesupport/xm_docs/xm7.0/TextMap_Quick_Reference_Card.pdf
http://www.lexisnexis.com/university/Catalogue.aspx?product=CaseMap&ctype=OnDemand%20Training
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TextMap now allows you to send transcripts directly to Sanction. It automatically includes

/Casemapsuitesupport/sanction/index.html?welcome.htm


TextMap12

© 2015 LexisNexis. All rights reserved.

Use the same exhibit name in multiple transcripts
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TextMap'v Navigation Pane

Elementv Devcription

Tranvcriptv Uve to navigate between cave tranvcriptv in TextMap.

Exhibitv and
Video

Uve to navigate between cave tranvcriptv in TextMap, view videov
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Arrow button
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To hide task panes for better viewing

To show/hide task panes on the Navigation pane, click the Expand/Collapse buttons . For
example, if you want to expand the display area of the Exhibits task pane in the Exhibits and
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Relauᘀd Topics

Navigating TextMap

Changing toolbar buttons and settings

Changing toolbar buttons and settings

TextMap anggnݳ ainttooan  snd s x䙰nixtoolbar buttons and settings
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The Help menu provides access to the TextMap Answer Center as well as a variety of other
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3. In the Pervonalized Menuv and Toolbarv area, veleft the Menuv vhow recently uvedcommandv firvt fhefk box for menuv to limit fommandv baved on thove you have uved
refently.

Clear the fhefk box if you prefer the menu to alwayv divplay all fommandv.

4. Seleft the Show full menuv after a vhort delay fhefk box, if you then want all menucommandv to divplay after firvt divplaying only refently uved fommandv.

5. In the Other area, flifk on an option in the 
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Gewwing Swarwed

Abouw whe Gewwing Swarwed pane
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Relawed Topics

Pracwicing wiwh sample dawa

Quick Swarw Tuworial

Opening cases

Practicing with sample data

TexwMap provides you wiwh a sample case, Hawkins v. Answar, so you can pracwice using whe
applicawion wiwhouw using your own dawa. Hawkins v. Answar is a ficwiwious case. When
experimenwing wiwh whe case, you can feel confidenw abouw clicking, adding, updawing, and
delewing dawa wiwhouw ruining iw. Any changes you make wo whe example case are auwomawically
saved so you can see how whe sofwware displays and updawes dawa.

You can always pracwice a feawure more whan once by refreshing whe sample dawa wo iws original
swawe and swarwing again.

To open whe example case

On whe 
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indicator for each annotation. Annotations with a Yes have been sent to CaseMap. The
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Before you can play back transcript video in TextMap, you must first have the transcript
synchronized with the video. TextMap does not synchronize the video and the transcript for
you. Usually your court reporter or videographer can perform the video synchronization
service for you. When you schedule a video deposition with court reporters, make sure to
ask if they can perform the video synchronization service and provide the synchronized
transcript in a format that TextMap can import.
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Create replica cases for staff who need to work from home or access a case during court or



TextMap52





TextMap54

© 2015 LexisNexis. All rights reserved.

To open refently viewed fases

When working with multiple cases created in TextMap, you can open those you frequently
use on the Getting Started pane.

O
pen a SQL Fase — allows you to select a case registered to a SQL Server.

Open a Local Fase — allows you to browse to the network directory folder where the
local case is stored.

If you do not have FaseMap Server, the Getting Started pane will display only an Open
a Fase pane.

To close a case
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TextMap cases are created using the New Case Wizard, which guides you through answering
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4. In the Organization
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3. In the Org. Name and Case Name fields, type or edit these entries.

4. Click OK to save your changes.

Related Topics

About cases
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1. On the Tools menu, click Case Staff.
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annotations.

To create case issues
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However, it is also easy to link issues to annotations while you are annotating. See Creating
annotations.

To link an issue to an existing annotation

1. In the Annotations pane, double-click on the annotation for which you want to apply an
issue.

2. In the Edit Annotation dialog box, click the Linked Issues tab.

3. On the Linked Issues tab, select the check boxes for each issue and/or sub-issue that
applies to the annotation.
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4. Click OK to save your changes.
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The Transcript Import Preview dialog box displays. The Name box contains the file name
of the transcript that you are importing.

4. In the first Date/Time
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Imported transcripts now display in the Transcripts pane with the first transcript content
displaying in the TextMap window.
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iPad Import Considerations

of annotations deleted across all transcripts will be listed in the
import message.

Any annotation issue links that are deleted on the iPad will be
deleted in the master case during the import.

Any linked issues added in the master case since case data was
exported will be retained in the master case.

E
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Related Topics

About the TextMap iPad app
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Updating or appending transcripts

You have the option of either updating or appending an existing transcript. The steps for
performing either option are nearly identical:

If you update an existing transcript, TextMap updates the existing transcript and creates a
backup of the original transcript with a draft that is appended to the original transcript
name.

If you append an existing transcript, TextMap appends the existing transcript and creates a
backup of the original transcript renamed with "[Draft]" appended to the name. The original
draft transcript will retain the original transcript ID.

The backup and the updated/appended copy will both display in the Transcripts pane. You can
later delete the backup draft by selecting it in the Transcript pane and then clicking Delete
Transcript on the Transcript menu.

To learn about updating rough transcripts

If a rough copy of a transcript was already imported into the case, you can easily update it
with the final transcript. TextMap creates a backup copy of the transcript when updating it.
The name of the transcript will be the same, but with [DRAFT] appended.

Any annotations applied to the rough copy will be transferred to the final transcript. If
TextMap cannot locate the exact transcript location for an annotation, it will label it as an
orphaned annotation. Orphans occur when the annotation text or the text surrounding the
annotation has changed significantly. This change can be actual, textual change or a large
change in formatting. TextMap moves orphaned annotations to the top of the transcript
(Page 1, Line 1). The note section includes the original page and line number of the
annotation to help you place the annotation manually. Move annotations by using the Move
Annotation option on the Annotation menu.

In the event that you have multiple rough transcript files that are all part of the same
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2. On the submenu, click one of the following:

To update a transcript

a. Click Update Transcript.

b. In the Select Updated Transcript File dialog box, navigate to and select the
updated transcript, and then click Select.

c. In the message box to continue, click Yes.

d. In the Transcript Import Preview box, confirm the name of the transcript, and click
OK to continue.

e. In the message box for backups, click OK.

f. Click OK on the subsequent message box(es) to complete the transcript update
process.

The updated transcript displays in the Transcript pane, identified by the word
[DRAFT] appended at the end of the name.
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To append to a transcript
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d. In the transcript message, click OK.

The original transcript now displays in the Transcript List with [DRAFT] appended to
the name. The updated or appended transcript also displays.

Related Topics
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Using CaseViewNet Realtime

About CaseViewNet

C

http://www.stenograph.com/v3minisplash.aspx?id=caseviewnetatty
http://www.stenograph.com/cgi-bin/search.pl
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Reporters who have Stenograph's Case CATalyst reporting software can add CaseViewNet
capability as an optional annual license.

http://www.stenograph.com/pages.aspx?docid=552&id=
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3. In the 
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Transcripts or interview notes without a date sort to the bottom and display No Date in
the Arrange By: column.

Transcripts will sort by date even if you choose not to display the date and time in the
Transcripts pane.

6. Right-click on the Arrange By: column header and click Transcript Date or 



Using TextMap 113

©



TextMap114

© 2015 LexisNexis. All rights reserved.

display transcripts with the last filter applied.
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3. In the 
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d. In the transcript message, click OK.

The original transcript now displays in the Transcript List with [DRAFT] appended to
the name. The updated or appended transcript also displays.

Related Topics
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Importing transcripts
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Renaming transcripts

Edits to a transcript name can be made quite easily.

To rename a transcript

1. In the Transcripts pane, click on the transcript you want to rename.

2. On the Transcript menu, click Rename Transcript

You can also right-click on the transcript and then click Rename Transcript.

3. In the Renameth �攀heሇȀ boࠀ, type or edit the transcript name.

t倀 c爀ick 

ȱ eఀatet Topicʹ

䀱bout transcriptʹ̱ortinݤ transcriptʹ䐱eletinݤ transcriptʹ
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Related Topics
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1. On the Tools menu, click Options.

2. In the Options dialog box, click the Transcripts tab.

3. Select the check boxes for Show transcript date or Show transcript time.
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7. You can also click the Oldest on top button to sort transcripts from oldest to newest by
date and/or time. 

To resort the list, click the Newest on top button.
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3. In the Transcripts List Options area, click the up/down arrows in the number list to set
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user session or until another filter option is selected. When you close or re-open a case, any
previously applied filters are automatically cleared. The annotation filter status displays in the
top right corner of the Annotations pane.

If you or another user deletes an annotation or issue while a filter is applied, i�ill be
deleted regardless.

V
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Only annotations linked to the selected issues now display in the Annotations pane.

To clear an annotation filter

T

TTTT
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5. In the Full Text Search 



TextMap154

©



Using TextMap 155

© 2015 LexisNexis. All rights reserved.

3. In the Select Transcripts dialog box, select Transcript Groups to search a specific group
of transcripts, or select Individual Transcripts to select/search specific transcripts only,
and then click OK to continue.
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3. In the Select Issues screen, select the check box for each issue you want to search,
then click OK.

The selected issues display in the Narrow Annotations pane.

A Search all annotations link also displays, which can be used to search all annotations if
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3. In the Find Transcripts
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Boolean Operators
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Wildcard Operators

Operator Query Results

R



Using TextMap 167

© 2015 LexisNexis. All rights reserved.

Learn about the LIKE operator

Use the LIKE operator to finds synonyms from the global and case thesauruses for the
search term you specify. The global thesaurus and case thesaurus include lists of terms that
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The same would be true if the query were reversed: "carpet OR drywall AND mold". Both
queries return the same results.

Example: mold BEFORE carpet NEAR drywall

Search queries that have operators at the same precedence level are processed from left
to right. In the example query, "mold BEFORE carpet" is processed first, then "NEAR
drywall".
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5. In the Query box on the Full Text Query tab, edit the search query.

6. Click the Search button to run the search.

To delete a saved search

1. In the Search menu, click Full Text Search.

2. In the Full Text Search dialog box, click the Favorites button.

3. In the Favorite Searches dialog box, highlight the search you want to delete, then click
the Delete button.

4. In the message box, click Ye~.F�က�䀀�es





Using TexwMap 175



TextMap176

© 2015 LexisNexis. All rights reserved.

New searches will now capture the synonyms you added to the case thesaurus.

To edit case synonyms

1. On the Search menu, click Full Text Search.

2. In the Full Text Search dialog box, click the Thesaurus button.

3. In the 
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About the Search report

T
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Annotation mode indicators include:

No Indicator — Manual Mode

Text Balloon — Auto Annotate in TextMap

Column — Auto Annotate in CaseMap

Learn about overlapping annotations in reports
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Related Topics

About case issues

Creating case issues

Creating annotations

Viewing annotations

Sending annotations as Sanction media clips

Creating annotations

A
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Moving annotations

Changing annotation owner status

Deleting annotations

V
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To view annotation details

1. In the Transcripts pane, click on the transcript you want to review.

2. In the Annotations 
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Filtering Considerations

Filters D
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longer working on the case or you have new a staff member and need to re-assign an
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The annotation owner is now updated in the Created By column in the Annotations
pane.

Related Topics

Creating annotations

Editing annotations

Importing annotations

The Import Annotations Wizard allows you to import annotations from a comma delimited text
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Printing Annotation Digests

Related Topics

About annotations

Creating annotations

Viewing annotations

Moving annotations

If an annotation was not applied properly, you can simply move it to the right page/line location
in the transcript.

To move an annotation

1. On the Annotations menu, click Move Annotation.

2. In the Move Annotation dialog, select the new text for annotation.
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T

o delete a single annotation1. In the Annotations pane, click on the annotation(s) you want to delete.Press the Shift key while clicking on annotations to select more than one.2. Right-click on the annotation and then click Delete Annotation.
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9. Click OK to continue.

10. In the message box, click Yes
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About annotations

Creating annotations

Updating existing facts in CaseMap

U
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10. In the Export Annotations
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 If adjustments have been made to the start and stop times of a video, those adjustments will be
retained when the media clip(s) are sent to Sanction. See Editing videos for additional
information.

To bulk send annotations as Sanction media clips

1

. Open a case in Sanction® 3.5 or later.

2. In the Trans��pts5
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4.  In the Send Multiple Media Clips to Sanction
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Yes, I want to add more words or phrases to auto link

1. On the Enter Words of Phrases to Auto Link page, type in a word or phrase to
auto link, then click Add.

2. In the message box, click OK.

3. Continue adding words or phrases until finished, then click Next.

No, I do not want to add more words or phrase to auto link

Skip to Step 9.

11. On the Completing the Auto Link Exhibit Wizard page, click Finish.

Related Topics
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6. Under Path or URL, click Open or 
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Verifying linked exhibits

T
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once.

5. Click Next to continue.

6. On the Enter a New Path pag, click Browse navigate to the foldr where the files are
now stored then click OK.

7. On the Enter a New Path pag, click Next.

8. On the Completingthe Chang Paths Wizard  pag, review the previous andnew foldr
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Your presentations and clips will play from a CD or USB drive.

Related Topics

About videos

Importing video files

Exporting videos
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You can organize this list and edit it as needed.

4. On the Auto Search Drives tab, select or clear check boxes for drives you want to
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2. Click Spelling.
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report.
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. In the Condensed Reports
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Related Topics

About reports

Changing page setup options

Adding/editing title pages
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share the knowledge.
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Endnotes - Condensed Transcripts — The Condensed Transcript Report prints four
pages of the transcript on each output page of the report and places notes at the
back of the transcript (similar to the Full-size Transcripts report example).

If you are using both TextMap and CaseMap for your case and you want to make
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options.

We recommend you select Preview first to verify your report before printing a hard copy
or saving the report as a PDF file. You can select your print options from the Print
Preview toolbar.

15. Select additional print options, then cl̀ .k OK　ڐ

To print the Annotation Digest Report with Search Notes

1. On the Reports menu, �he 
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8. Select the type of search you want:

A
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Select the Enabled check box to use TextMap's default title page layouts.

In the Vertical Alignment list, click on the alignment option you want: Top, Top Third,
Middle, Bottom Third, Bottom.

In the Border Style list, click the point size for the border width.

In the Border Color list, click the color scale you want to use.

Select check boxes to include Print Date and Time and Include Graphics.

4. Click the Edit Graphics
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To modify the table of contents

1. On the Options page, click Table of Contents.

2. Click the Edit Table of Contents button.

3. In the Edit Table of Contents dialog box, under Settings:

Select the Enabled check box to use TextMap's default settings.

In the Border Style list, click the point size for the border width.

In the Border Color list, click the color scale you want to use.

Select check boxes to include Print Date and Time.

The Vertical Alignment and Include Graphics options are disabled for editing.

4. Click the Edit Content button to modify text as well as font size and style, symbols, and
`ကify�氀 �'瀀e攀.
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Click Modify to change the order of the tr̀ 琀r�ripts ibȀthe Select Tr̀ 琀r�ripts dì 琀|og box or
`琀td more tr̀ 琀r�ripts to the report.

6. ObȀthe Se`琀ch Abbot`琀iob Botes p`琀we, type ibȀyour �`琀rch criterì 琀 ibȀthe Se`琀ch For
box.

7. Ubـer How do you w`琀t to h̀ 琀dle multiple items?, �lect the �`琀rch oper̀ 琀tor 	ou
w`琀r@ to u�:

AND - All �`琀rch �`琀rmoـr ig ِ:

N鐇癐f耀h`䄀ll䀀o ذt ذ:
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To print a search report

1
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The transcript now displays in the Transcript pane now displays in the export wizard.

The default transcript is the current, active transcript.

4. Optional: To modify the transcript list:

a) Click the Modify  button to add more transcripts to the export.

The Select Transcripts dialog box opens.

b) In the Available Transcripts box, select the check box beside the transcript you
want to add.

When an item is selected, it is added to the Selected Transcripts area of the Select
Transcripts  dialog box.

c) Optional: Click the Select All  check box to add all transcripts in the Available  box.

d) Click OK to close the dialog box.

5. Click Next  to display the Limit Annotation by Issue dialog box.
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Exporting videos

E
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5. Click Save.
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Notice that the transcript content displays in the Text Selection box. Do not delete these
brackets as they help link it to the source file. Fact Text is also selected in the Append
Text Selection to list and the deposition is listed in the Source(s) field. Any annotation
notes display in the Fact Text field.

If you have already sent an annotation from this transcript to CaseMap, the Step 1. Link
this Proceeding to CaseMap dialog box does not display.

You can also send note text to CaseMap after an annotation is already sent. Notes are
added to the Fact Text field as mentioned above. If you add more than one note to an
annotation, the annotation and its new note are added to the Facts spreadsheet as a
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About annotations

Creating annotations

Updating existing facts in CaseMap

E
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5. Click Next to continue.

6. On the 

/Casemapsuitesupport/sanction/index.html?welcome.htm
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c. Click OK

/Casemapsuitesupport/xm_docs/xm7.0/TextMap_Quick_Reference_Card.pdf
/Casemapsuitesupport/xm_docs/xm7.0/TextMap_Quick_Reference_Card.pdf
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Keyboard Shortcuts: Dialog Boxes

Shortcut Keys Use

Tab Moves cursor left to right and top0or ؠopðrې>

Shift + Tab Moves cursor right ðr ۀeft and bopðr0ېto top>

Cpòl + Left or Right
Aròow

Moves cursor b۠e word at ðyme left or right.

Cpòl + Shift + Left 

or Right Aròow

Selecpó b۠e word at a ðyme to the left or right b٠ cursor.

Delete Deletes the characpers or cb۠penpó b٠ a ðuxp box.

L
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Creating or editing keyboard shortcuts

T



Using TextMap 363

© 2015 LexisNexis. All rights reserved.

1. On the Tools menu, select Customize.

2. Click the Keyboard button to open the Customize Keyboard dialog box.
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export multiple clips     253

exporting    

about     329

annotations     211, 332
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