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→ Users need to have the Microsoft Word Desktop installed on their machine. 

→ The Administrator needs access to the Microsoft admin centre. 

→ The end user system requirements are: 

− Computer and processor: 

▪ Windows OS: 1.6 GHz or faster, 2-core 

▪ macOS: Intel processor 

− Memory: 

▪ Windows OS: 4 GB RAM 

▪ macOS: 4 GB RAM 

− Hard disk: 

▪ Windows OS: 4 GB of available disk space 

▪ macOS: 10 GB of available disk space; HFS+ hard disk format (also known as 

macOS Extended) or APFS 

→ Microsoft Word: Office 365 required. 

→ Compatible Microsoft Office versions: 32-bit, 64-bit (NOTE: While 32-bit is supported, it 

can impact the performance of the add-in. 64-bit is recommended.) 

→ Display: 

− Windows OS: 1280 x 768 screen resolution (32-bit requires hardware acceleration 

for 4K and higher) 

− macOS: 1280 x 800 screen resolution 

− Web apps require the same minimum resolution as the OS they are running on. 

− Minimum resolution assumes zoom, DPI settings, and text scaling are set at 100%. If 

not set to 100%, minimum resolution should be scaled accordingly. For example, if you 

set the Windows display ‘scale and layout’ setting on your Surface Book, which has a 

3000x2000 physical display, to 200%, then Office would see a logical screen 

resolution of 1500x1000, meeting the minimum 1280x768 requirement. 

→ Graphics 

− Windows OS: Graphics hardware acceleration requires DirectX 9 or later, with 

WDDM 2.0 or higher for Windows 10 (or WDDM 1.3 or higher for Windows 10 Fall 

Creators Update). 

− macOS: No graphics requirements. 

On the network side, the software needs to connect to the internet, by default, it will 
attempt to use your system settings in the Control Panel. Please ensure that traffic for 
https://pdc1c-maximuslmo.globalplatform.route53.lexis.com/ is allowed on your 
network. 
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Version Checking 

To determine your version of Word, open the File menu in Word, then Account, then About 
Word. The version will appear in the first line of the About Microsoft Word dialog. In 
Microsoft Windows on newer versions of Office you can type Control-C to copy this 
information to share with others more readily. 

To determine if you have the latest Office updates for your software, first check Windows 
Update settings by going to the Settings app, then select Windows Update (or Updates and 
Security). You should see when the last check was made and the phrase “You’re up to date” 
on this application. Next, in Word, open the File menu, then Account. Next to the Update 
Options button is a description of the update status for your software. If your updates are 
managed by your organization, you will need to ask your system administrator if your 
system is up to date. 
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