Professional Services

Improve your Firm Operations and Data Quality with

INTERACTION PROFESSIONAL
SERVICES PACKAGES

World-class consulting, report customization, integrations, training and data
management at your fingertips

Partner with our world-class professionals to get the
results you desire
Our InterAction® Professional Services team provides world-class services and solutions that help improve
your customer relationship management (CRM) operations, maximize adoption, and improve data quality. And
now, with InterAction Professional Services packages, we can be your dedicated go-to team, available to help
you solve your biggest challenges and speed decision-making.

IN TERAC TIO N.CO M

“LexisNexis keeps improving InterAction and offers firms a great way
to develop stronger relationships with clients, prospects, and referral
sources.”
— Deborah Dobson, Marketing Technology Manager, Fisher & Phillips, LLP

InterAction® Professional Services packages give you access to a
team of consultants, trainers, and report engineers at a lower cost
than if purchased separately. These services will help you:
• Get greater control over the firm’s contact and
relationship information

Whatever the challenges
you face, our experienced
team of InterAction software
and industry experts will

• Meet data needs more effectively with enhanced or
customized reports

take the time to understand
your organization and

• Automate & integrate your solutions to leverage the data
you need from within InterAction

develop a creative solution

• Gain efficiency by training power users and end users on
our best practices

circumstances.

to fit your particular

• Understand where you can improve with our Strategic
Service Assessments
• Improve resolution speed for day-to-day firm
operational issues with on-demand consulting
We have the services to help you succeed with InterAction.
Our packages are designed to help you get the most out of your
InterAction software.

Select the package that best fits your needs
No matter what level of InterAction user you are, we have the service package that will fit your needs.
Designed for maximum flexibility, our Professional Services plans allow you to use your hours for all of
your consulting, data management, workflow, reporting, and training needs. Rest assured—additional
hours are available at a discount.

SERVICES

ESSENTIAL

INTERMEDIATE

ADVANCED

Consulting Services

12 Months

12 Months

12 Months

25 Hours

50 Hours

100 Hours

2 Seats

4 Seats

6 Seats

• End-User Consult

P

P

P

•

$

$

24/7 OnDemand
Access

Consulting On Demand, Custom Reporting, Upgrade Assistance,
Data Quality Services, Implementation Services, Strategic System
Assessment, Business Process Reviews, Integrations, Technical
Consulting
Education Services
• InterAction Power User Public Course*
*Excludes Power User Bundles

End User Education Tier 1 Subscription

Best-In-Class Consulting
Partner with our experienced consultants to maximize your CRM
operational efficiency.

InterAction Professional

When you choose to work with our Professional Services team,
we’re just a phone call away. Our team is dedicated to giving you
first-class service, and is available via dedicated email, phone, and
virtual remote meeting to help you with any issues that might
arise. We provide you with premier access, giving you an exclusive
email and web portal for contacting our Professional Services team
directly and monitoring the status of your request on demand.

data together in the way

Services consultants bring
you need it and help you
measure key performance
indicators more effectively.

Whatever the challenges you face, our experienced team of
product and industry experts will take the time to understand
your organization and develop a creative solution to fit your
firm’s needs. We’ve worked with many firms and have given
them the successful solutions to keep moving forward. We can
do the same for you.

“The consulting team has been really tremendous in helping with a good
rollout. I highly recommend InterAction and I would not go with another
CRM solution because I believe in it.”
— Marketing Technology Manager, AmLaw 200 Law Firm

World-Class Education Options
Educate key employees to maximize your InterAction investment.
Our trainers have extensive backgrounds in adult learning and
InterAction technical knowledge. When you onboard a new
employee, or give a current employee new responsibilities, we
can recommend a set of role-based sessions that will get them
up and running quickly without draining your precious team
resources.

Our training team
recommends an education
plan tailored to your goals

Advanced PSP clients enjoy unlimited and 24/7 access to interactive
OnDemand training for attorneys and staff. A convenient option to
launch when your firm is ready to deploy.

“I regret that I did not take this class when I first started working with
InterAction. I learned tips and processes that will make my day-to-day
work easier and the firm’s workflow more efficient.”
— Marketing Manager, Global Legal Advisory Firm

Custom Report Writing
Save valuable time with reports professionally-designed for your
unique needs.

Our goal is to build a

Getting the insights you or others in your firm need isn’t always
easy. Whether you need a critical report or need to create
templates for ongoing reports, our Professional Services team will
work with you. They can provide a new lens to look through and
help you think in new ways.

you and your firm to help

long-term alliance with
ensure that our solutions
enable you to solve your
business challenges.

Our custom reporting engineers can consult with you one-onone. After determining your reporting requirements, they’ll design
reports to give you exactly the information you need, when you
need it, and formatted the way you want.

Integration Assistance
Integrate your HR and accounting solutions to centralize
your data.
Our technical consultants will work with you to design and
implement an integration that will provide quick and easy access to
your most important information so your marketing team can make
the right decisions about how to spend your marketing dollars.

Long-Term Relationship
Our goal is to build a long-term alliance with you and your firm to help ensure that our solutions
enable you to solve your business challenges. Our Professional Services consultants will work with you
to develop a custom road map and milestones to align your Professional Services plan with your firm’s
vision and goals. Together, we’ll work to achieve them.
Learn how your firm can save time and money while creating continuous value from your
InterAction® customer relationship management software with a Professional Services
package that caters to your needs.

For more information, contact us at
LNG-RDUIAServiceRequests@ReedElsevier.com
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