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How Al is Evolving the Practice of (Small) Law

For lawyers comfortable with the processes and methods on which they’ve relied for years, the Al phenomenon may still
seem a bit too obscure. But the application of artificially intelligent-based tech tools is having a real impact on the way law
firms practice and run their businesses. And while it may surprise some, such tools are even within reach for small law.

From legal research and eDiscovery to contract review and litigation management, legal tech companies are building scalable
software and solutions that benefit firms of all sizes and can serve as a cost-effective alternative to the traditional means of
practicing law. But to understand Al’s place in the practice of law, it’s important to realize what it means in a larger context.
Al’s current applications in law include:

e Helping lawyers perform due diligence and research
® Providing additional insights through analytics
e Automating processes (including writing) in legal work

Al is steadily changing the work of paralegals, litigators and legal researchers. Legal futurist Richard Susskind, who has
spoken and written prolifically about the intersection of artificial intelligence and the law, says this transformation is already
underway—and that law firms of all sizes must prepare for and adapt to the change—or get left behind.

Susskind, author of The Future of Law and Tomorrow’s Lawyers, predicts: “Looking 30 years ahead, | think it unimaginable
that our legal systems will not undergo vast change. | say this because | believe there to be three drivers of change that will
combine to transform the legal landscape, radically and internationally.”

The first driver, he says, is growing cost pressures on lawyers as corporate legal departments demand more value from

their outside counsel. The second, Susskind explains, is “pressure flowing from the liberalization of legal services” and, in
particular, from allowing so-called non-lawyers to compete in the legal marketplace. The third and, perhaps most ubiquitous
driver, is information technology—especially the internet.

“They will not support, sustain and enhance the way that lawyers and law firms have worked in the past. Instead, these
technologies—such as online dispute resolution and intelligent search—will fundamentally challenge and change legal work,”
Susskind says.

Real applications of machine learning are doing legal work faster than any human could—and at increasingly more reliable
rates than humans. According to one recent study commissioned by Al contract review platform LawGeex, lawyers exhibited
85 percent average accuracy, compared to the 94 percent average accuracy rate achieved by Al software, based on research
by professors at Duke University School of Law, the University of Southern California and Stanford Law School.
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The study compared the results of a team of 20 top corporate lawyers with experience in reviewing non-disclosure
agreements to those of LawGeex. It took LawGeex Al just 26 seconds to complete the task, while the lawyers took an
average of 92 minutes.

This is just one example of the way Al is transforming legal work—but it’s a strong proof point that demonstrates the real
value the technology can bring to the notoriously inefficient practice of law. So, rather than view Al as a threat or invasion
of the profession, small law (and all of law, really) would be well served to view Al as an ally—reducing the tedium associated
with countless hours of legal research, discovery or contract review—and perhaps with decidedly greater accuracy.

About LexisNexis® Legal & Professional

LexisNexis Legal & Professional is a leading global provider of content and technology solutions that enable professionals
in legal, corporate, tax, government, academic and non-profit organizations to make informed decisions and achieve
better business outcomes. As a digital pioneer, the company was the first to bring legal and business information online
with its Lexis® and Nexis® services. Today, LexisNexis Legal & Professional harnesses leading-edge technology and world-
class content to help professionals work in faster, easier and more effective ways. Through close collaboration with its
customers, the company ensures organizations can leverage its solutions to reduce risk, improve productivity, increase
profitability and grow their business. LexisNexis Legal & Professional, which serves customers in more than 175 countries
with 10,000 employees worldwide, is part of RELX Group, a world-leading provider of information and analytics for
professional and business customers across industries.

This white paper is presented by LexisNexis on behalf of the author. The opinions may not represent the opinions of LexisNexis.
This document is for educational purposes only.

LexisNexis, Lexis, Nexis and the Knowledge Burst logo are registered trademarks of RELX Inc. Other products or services may ° M Tee
be trademarks or registered trademarks of their respective companies. © 2018 LexisNexis. LP22308-0 0818 LeXIS N eXI S


https://www.lexisnexis.com/en-us/home.page

