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Led by a team of former government intelligence and law
enforcement specialists, ZENRS International offers a
variety of security-focused services to clients worldwide.
Whether conducting due diligence deep dives or

undertaking discrete surveillance and intelligence gathering,

ZENRS relies on a wide range of information sources to
keep clients alert to vulnerabilities. The comprehensive data
universe aggregated by LexisNexis® plays an important role
in these efforts.
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Intelligence that takes risk awareness
from the shadows to the spotlight

Since ZENRS International’s founding in 2011, the 1100

strategic threats that organizations face have multiplied 01 )
exponentially. Beyond increased risk exposure due 0

to globalization, geo-political volatility and evolving 1
regulations, public and private entities alike encounter
increasingly sophisticated bad actors, making it harder to
identify and mitigate risk.

One aspect that hasn't wavered, however, is ZENRS’

approach to identifying and mitigating risk. With decades of 011 1

experience in counterterrorism, fraud detection and similar 1
operations, the ZENRS team established investigatory

standards that go well beyond the compliance-led approach o O e
that many organizations still rely on. This now becomes 1 0 101

‘compliance plus’, taking a risk assessment approach to
engaging a new employee or forming a new collaboration. 0
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Limited information sources
a barrier to in-depth investigations

ZENRS focuses on filling in knowledge gaps for clients.
Some clients lack the internal resources to undertake
comprehensive research; others look for reassurance that
they haven’t missed an obscure link that could signal risk.
ZENRS Director of Operations Kevin Weekes explains,
“Simple background screening and compliance checks

are not fit for purpose these days. Our clients come to us
because of our unique expertise in identifying actionable
intelligence through comprehensive investigation and
analysis. Our Pre-employment screening model deviates
from the industry standard of ‘Is there any regulatory or
compliance information not to employ this candidate?’ and
instead asks the questions: ‘What are the risks associated
with hiring this candidate?’ and ‘What issues require
clarification?””

With expertise in navigating high-risk areas and locating
elusive witnesses and fugitives, ZENRS specializes in
tracking down hard-to-obtain information. Unraveling
threads that could lead to greater risk exposure is no easy
task, especially when ZENRS deals with challenging subjects
and locations. Whether ZENRS is supplying witness
location services, pre-investment support, trading partner
authentication, or other business intelligence, reliable
sources of information are key to the advisory’s mission.

It was this need for extensive, diverse information from
sources worldwide—and powerful search tools to surface
meaningful results from an avalanche of data—that led
ZENRS to LexisNexis.

If it hadn't been for Nexis Diligence, we would not have cracked
this case. Nexis Diligence was the only tool in our arsenal that brought

that information into focus.”

Kevin Weekes, Director of Operations, ZENRS International
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Cracking the case of high-level fraud
with enhanced due diligence

ZENRS' track record includes thwarting sophisticated
fraud schemes targeting professionals, multi-nationals, and
even nation-states. It's not unusual, therefore, for clients
to bring in ZENRS when they have run into a wall in their
internal background checks, but still lack confidence in the
results. Among the resources that ZENRS now leverages
are Nexis® and Nexis Diligence™. During one investigation,
ZENRS suspected the target of the investigation had hidden
offshore monies. Weekes notes, “If it hadn’t been for Nexis
Diligence, we would not have cracked this case. Nexis
Diligence was the only tool in our arsenal that brought that
information into focus.” The ability to find native language

Explore what's possible with LexisNexis.
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information and translate it easily is also useful, particularly
as ZENRS expands into new markets. For example,
LexisNexis tools proved useful when ZENRS was asked to
run background checks on 10 individuals in a client’s new
market in Asia.

While ZENRS' in-depth investigations often involve a
good deal of old-fashioned legwork, having tools like Nexis
and Nexis Diligence means the team can spend less time
with boots on the ground and fingers on the keyboard,
and more time conducting analysis and putting together
the informative reports that keep their clients prepared

to manage risk and make the most of opportunitiesin a
business landscape that is constantly changing.

Weekes explains, “Twenty years ago, the big challenge for
business intelligence providers was collection. Today, we are
swamped with data and the new challenge is authentication
and interpretation. Both Nexis and Nexis Diligence are
trusted products that deliver qualitative results and buy
ZENRS more thinking time to answer the question, ‘What
does it all mean?”
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The opinions expressed within this case study represent customer opinions. LexisNexis believes this case study experience generally represents the experience found with other
similarly situated customers. However, each customer will have its own subjective goals and requirements and will subscribe to different combinations of LexisNexis services to suit
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