
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QUICK TIPS 

LexisNexis® Digital 
Library Support Web 

Digital Library Support 
by phone (877)516-8256 

Email Digital Library 
Support 

Just updated on Digital 
Library 

Available eBooks from 
LexisNexis 

Join the Digital Library 
User Group on LexTalk℠ 

 

Customer Support Website 

A resource website is now available for both LexisNexis® Digital 
Library administrators and patrons. Click here to see the latest for 
help with devices, platforms, FAQ and other best practices. Resources 
you will find include: 

Device Help & Tips: link to quick tips and comprehensive device and 
platform help from both LexisNexis® and OverDrive®. 

Videos: See step-by-step demonstrations of the user experience. 

Launch Help: Download and customize documents for your 
organization’s training sessions. Posters and book stickers are 
available to draw awareness to your digital library website. 

FAQ: Access frequently asked questions from patrons and 
administrators on functions and devices.  

For help with training or additional questions, don’t hesitate to 
contact us Mon. - Fri., 8A.M. – 8P.M. ET (877)516-8256 
mailto:DigitalLibrarySupport@lexisnexis.com 

 

 

Share this message  
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mailto:DigitalLibrarySupport@lexisnexis.com
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http://www.lexisnexis.com/ebooks/documents/eBooks-Updated.pdf
http://www.lexisnexis.com/ebooks/documents/Current-LexisNexis-eBooks.pdf
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New enhancements 

We are excited to announce the next step in the evolution of our Digital Library, particularly with respect 
to ease of use and navigation. The next scheduled enhancement release for LexisNexis® Digital Library is 
scheduled for 7/7/2014. This series of enhancements is a demonstration of our continued commitment to 
improving ease of use and navigation for our customers. We are committed to deliver on our goal of 
providing a one-stop digital platform for all the highly valued digital content our customers want to 
subscribe to. 

The LexisNexis® Digital Library team will be reaching out to key library staff and patrons across our 
customer base via the Digital Library User Group on LexTalk℠, AALL Meetings, 1:1 in-person and phone 
interviews, and more throughout the summer of 2014 to hear your thoughts for additional improvements.  

Navigation and Ease-of- Use Highlights 

Improved content classification and refined checkout period options: This functionality gives 
administrators the ability to set lending periods based on the physical format type of a given title, allowing 
for more optimal circulation. A treatise or study aid, for example, can now be set with a shorter lending 
period compared to a desk book which could be checked out for as long as a year. The new classifications 
and lending periods are: 

Publication 
Classification 

Days 

Treatises  7, 14, 21 
Desk Books 7, 14, 30, 120, 365 
Newsletters  1, 3, 7 
Forms  7, 14, 21 
Primary Law  7, 14, 21 
Study Aids  1, 3, 7 

 

 

 

With this enhancement we have also reviewed our entire portfolio and retagged content for easier 
location and sorting of titles. 

Question: What will happen to previously defined lending settings upon release?   
Answer: All previously established settings will be erased and replaced with the options in the chart above.   
Specialized settings can be restored if necessary. A LexisNexis Digital Specialist will work with customers 
on a case by case basis. 

 
 
 
 
 

 

 

 

 

 

ABA eBooks 

The LexisNexis Digital Library now features a select 
collection of American Bar Association (ABA) eBooks.  
ABA eBooks are added to your collection only by 
contacting your LexisNexis Digital Library Specialist. 
ABA eBooks will be displayed within the Featured 
Collections Menu. 

https://www.lexisnexis.com/lextalk/ln-dll/default.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Save to List Feature, One-Click Borrowing and 
Sample Review  

The ability to create a personalized “favorites” list, 
and review and borrow content directly from 
eBook listing pages will speed access and location 
of key titles.   

See example screen shot of what books will look 
like when you “hover” over them in an eBook 
listing. 

 

 

 

 

 

 

View All Series 

This new view provides a product-level 
link-enabled view of all multi-volume 
content to improve navigation and 
ease of use. You can now click to 
borrow from a large multi-volume 
series while on the same page. 
 

Streaming Video 

Paving the way for future multimedia offerings, 
users will be able to view video files directly 
within their digital libraries without any 
software installations.  

Streaming video content will include all the 
same administrative options such as lending 
periods, automated expiration and even 
analytics. 

LexisNexis and the Knowledge Burst are registered trademarks of Reed Elsevier Properties Inc., used under license. 
OverDrive and is a registered trademark of OverDrive Inc. LexTalk is a service mark. Other products or services may be 
trademarks or registered trademarks of their respective companies.  
© 2014 LexisNexis. All rights reserved.  


