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My.Ontellus™ and Records Retrieval Tools
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ontellfis

Clicking on a topic below will take you directly to that page within this document.

=  About this Reference Guide and Video Tutorials
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Navigation Pane / Menu Tree &

My Case Manager Home Page

=  Online Ordering

Ordering Records — Authorization

Ordering Records — Subpoena

OrderingRecords — Medical Canvass

Copy a New/Existing Order
Unsubmitted Orders

= Checking Order Status

Order Repository

Adding to an Existing Order

Reqguest Updated Records

Cancel an Existing Order

Mo ENGlend@irrRxaluation

= Viewing Records

= My Task List

= Authorization Library
= My.SmartChron™

= My.SmartMap™

= My.SmartOrg™

= My.SmartShare™ - My Expert

= My.SmartView™

=  Order Medical and Social Canvass

=  Qrder an Expert Withess

= Customer Service / Help

=  Additional Records Retrieval Tools

Some features within this Reference Guide may not be enabled
or available with your profile.

For additfional questions about features that may not be included
within your account, please contact your Account Manager.




About this Reference Guide and Video Tutorials ontellus

This Reference Guide demonstrates the use of the My.Onftellus portal.

My.Ontellus video tutorials are available on demand within My.Ontellus and are located at the top right of the screenl.
Video tutorials do appear on every page with the first video listed pertaining to the screen you are currently viewing if
available.

- CLIENT SERVICES
111} ontelluS  Your Client Manager: Katherine Werner Law Offices of Larry Lawyer - 9616, Houston, Texas

FAClick to Email > Click to Chat

View My.Ontellus Video Tutorials

My Case Manager My Case Manager Functions
Add To Case

- Case Manager Authorization Library
Cancel Order
Checking Status
Order Records Download Records
My Task List
Unsubmitted Orders{41 MNavigation Pane

. N N . " . Order Repository
SmartOrg Order No. + Office + Contact % Records Of % CaseName % Claim No. | 3 Order Updated Records
Ordering Records
Authorization Library 477959 Law Offices of Larry Lawyer - 9616 Adam Lancaster John Doe John Doevs. AAA y098t SmartChron
SmartOrg
My i i Records Subject Information SmartShare
Records Subject Information 252525-25 Smart\iew
O ) ) View Records
[ Business Entity Request V098t
Ori Case Type Workers' Comp
y098t
First * Middle Last*
DOB*

ONTELLUS TRAINING VIDEO SERIES

By not providing an accurate date of birth, there may be delays in providing your records.

Entering Records Subject Information

SSN* @ FullSSN O Last 4digits

Some features within this Reference Guide may not be enabled
or available with your profile.

» 0:0072:06

Address

For additional questions about features that may not be included
within your account, please contact your Account Manager.

© 2022 Ontellus. All rightsreserved.
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MY.ONTELLUS PORTAL

@ontellﬁsﬂu

© 2022 Ontellus. All rights reserved.



What is @ontellusw ontelliis

Fast, Smart, Secure, Online, My.Ontellus easily allows you to:

= RequestRecords

= View Status Updates and Tracking details

= DownloadRecords

=  Upload and Share Documents

Simple & Intuitive:

=  The My.Ontellus design and workflow is simple and intuitive. Ontellus customers realize the benefits of using a portal like
My.Ontellusto manage their cases and documents.

Access 24/7 to review, download or distribute to interested parties

A secure, centralized repository of case documents, organized for increased efficiency and reduced costs
Uploadrecords you have already obtained to be organized

Order an expert witness

Request a medical canvass

© 2022 Ontellus. All rightsreserved.



My.Ontellus - Secure Ordering/View Portal )

Getting Started ontellus
1. To begin, navigate to www.ontellus.com.

2. Click “Login” in the upper right-hand corner of the screen.

3. Enter yourlogin credentials and click “Login”.

4. Bookmark orsave the Portal Login Page as a Favorite for ease of access.

&« C & https://www.ontellus.com !
[ FOR CUSTODIANS ] [ CONTA % Q
= RECORDS RETRIEVAL TOOLS WHY CHOOSE ONTELLUS WHO WE SERVE RESOURCES PRRTNERS COMPANY
ontellus N
\ I.:
\
«_ |g ontellus
\ o Username
IMPORTANT - Portal Credentials: 1 T |
Ontelluswill send each user two separate Emails for security purposes. Password
= First Email: Contains username
= Second Email: Containsinstructions for your first login i
Reset Password
Version 2.1 My.Ontellus
Privacy Policy
© 2022 Ontellus. All rights reserved. s



http://www.ontellus.com/

ontell'Js

MY.ONTELLUS PORTAL

Navigation Pane /Menu Tree
& My Case Manager Home Page

© 2022 Ontellus. All rightsreserved.



My.Ontellus - Secure Ordering/View Portal

Navigation Pane / Menu Tree

= CLIENT SERVICES
I‘I'Iy Onte llUS Your Client Manager: Katherine Werner
Click to Email (O Click to Chat

Law Offices of Larry Lawyer - 9616, Houston, Texas

Your Client Service Specialist’'s Name will appear here.
Use the “Click to Email” to email directly.
“Click to Chat” to chat with an operator.

My Case Manager

7
Order Records

Unsubmitted Orders{41

The Navigation Pane / Menu Tree on the left will allow you 1o see
ST &l specific areas of the My.Ontellus Portal.

Authorization Library

My Experts

Order Medical Canvass

Order Expert Witness —

ontellfis

Click on the

“Profile Icon”
to Logout.

Some features within this Reference Guide may not be enabled
or available with your profile.

For additional questions about features that may not be included
within your account, please contact your Account Manager.

© 2022 Ontellus. All rightsreserved.




My.Ontellus Portal

My Case Manager Home Page

ontellfis

The “My Case Manager” is the home screen that is a comprehensive view of all your cases or claims in the My.Ontellus™

Portal.

1. Inthe “My Case Manager” tab, locate your order.

=  Search and view your cases by Order Number, Records Of, Claim Number or Firm File Number to more easily locate

your order.

- CLIENT SERVICES
my ontellus vourciient Manager: Customer Service Law Offices of Larry Lawyer - 616, Houston, Texas

EAClick to Email ¢ Click to Chat

My Case Manager

Case Manager

[}

Records Of

Order Number
Order Records

mary ann
Claim No

Unsubmitted Orders
Firm File No

Contact
SmartOrg

Authorization Library

Contact Records Of

Case Name Claim No. Firm File No.

Order No.

= = = Add Action

PeT o Py 209318 Law Offices of Larry Lawyer - Larry Lawyer  Mary Anne Mary Anne Johnson vs. Company X ABC 123456 v o Copy PR
=~ 2616 Johnson
Order Expert Witness R ~
Click the “Order No.”, in Orange Text, to check Use the "Add” button to quickly : .' :

the status, download records, view the # add a location, file, or parties to
SmartChron™, add to the order, cancel an the existing case.

order or upload a file.

© 2022 Ontellus. All rightsreserved.
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Use the “Copy” button to copy the

shell of this order and place a new
one.




ontell'fis

EASY. FAST. EFFICIENT

Online Ordering

© 2022 Ontellus. All rightsreserved.



Ordering Records E
ontellus

1. Tostart a newrecord retrieval order, click “Order Records”. This is where the order form is located.
2. Click “Avuthorization” or “Subpoena” to begin the order.

3. If you would like to request a Medical or Social Canvass to determine when or where a patient may have received
treatment or identify a person’s public social media accounts, click “Medical Canvass” or “Social Canvass”.

CLIENT SERVICES

1111 ontellUs  YourCiient Manager: Katherine Werner Law Offices of Larry Lawyer - 9616, Houston, Texas _ a~
EAClicktoEmail O Click to Chat

My Case Manager

= Order Canvass Order Records

n ‘ Order Records o~ . . L. .
Py Medical Canvass Authorization/Stipulation
Unsubmitted Orders{@d /V = Uncover and verify medical facilities and treatment information for a daim. /V Y4 Request records through an autharization of release.
SmartOrg n n
Authorization Library \A . \ _
&P Social Canvass —2—| Subpoena/RPD
W E)(perts @ A comprehensive tool to identify and analyze a person’s public social media accounts. ﬁ Prepare and serve a subpoena/RPD to request records.
o [ ]
Order Medical Canvass
Order Expert Witness

B8=l| Special Request
- f Aspecial request form to perform pre-approved services.

© 2022 Ontellus. All rightsreserved. 1



Ordering Records - Authorization
Records Subject Information

n Case Type *
B
4 DoB*
=] ssN-
n Address

Records Subject Information

[} Business Entity Request

Workers' Comp

Middle Last*

By not providing an accurate date of birth, there may be delays in providing your records.

® Full SSN O Last 4digits

© 2022 Ontellus. All rightsreserved.

ontellfis

Complete applicable fields for the Records
Subject (Patient) Information.

Fields with an asterisk (*) are required.

1. Select “Business Records Request” to indicate
as such.

2. Select“Case Type” from the drop-down menu.

3. Enter the Subject's Name

. Should include the full legal name of the
person or business you are requesting
records for.

4.  Enter the DOB
= Use calendaricon to enter dates or type
into a format of xx/xx/xxxx.
5. Enter the SSN
= Select the appropriate option of

entering either Full SSN or the Last
4 digits.

o

Begin typing the State where the subject resides
and select the pre-filled match.

12



Ordering Records - Authorization
Case Information

Case Style

! Plaintiff Name Party A

V5.

g Defendant Name Party B

- )
Remar Misc. Comments

n Trial Date mm/dd/yyyy n

[J RUSH [J CLIENT'S RECORDS REQUEST
MNext =»

H

ontellfis

Complete the Case Style fields.

1.

Enter the Plaintiff Name.
Enter the Defendant Name.

The “Remarks” box is a text-free area to share
any notes pertinent to this case.

. Remarks will be shared with our Order
Team to help instruct them on specifics of
the request.

If you have a trial, mediation, or deposition,
date enter the information in the “Trial Date”
field. This field is not required.

*To expedite an order, clickthe “Rush”
checkbox.

Click “Next” to continue.

*A RUSH request is defined as a request that needs expedited service throughout each part of the retfrieval process, versus a standard order, due to time restraints
or specific deadlines. When an order is placed on a RUSH, it is routed through a RUSH queue that is handled by a specific RUSH team, whose main focus is to

make forward progress with the RUSH requests and to drive records in-house in an expedited fashion.

© 2022 Ontellus. All rightsreserved.
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Ordering Records - Authorization =
Location Information ontellus

1. To enter the location from which you would
like records from, begin typing the facility
name on the Locations Information Page.

CLIENT SERVICES

= Pleaze select our Verified . .
my ontellus  vourclient Manager: Customer Service il : Law Offices of Larry Lawyer - 3616, Houston, Texas
EAClickto Email O Clickto Chat custodian information to help
expedite records delivery. Using a

My Case Manager non-verified location may r:au.se 2. AS YOU Type, O SeOrCh Wi” be preformed
=l — within our database for matching verified

P— o i . B providers.

Unsubmitted Orders{

rejected by the custodian.

Censs et Werified | Adv _utheran General Hospital | Medical / Billing / Diagnostic Imaging | 1775 West Dempster Street | Park Ridge | lllinois | 60068 " The O nTel | US porTOl hOuseS O ro bUST
Siethe " | Verified | Lutheranmedical Center | Medical Records | 150 55th Street, Station 1-15 | Srooklyn | New york | 11220 d ata bC1 se Of Verlfled provider/c US.I.OdIO N
Authorization Library S Al | Froedtert Memorial Lutheran Hospital | M Records | 9200 West Wisconsin Avenue | Milwauks consin | 53226 ) . A 5
reetAddress ‘ Verified | Froedtert Memorial Lutheran Hospital | BimmgDept/Patient Accounts | 9200 West Wisconsin Avenue | Milwaukee | Wisconsin | 53226 | ocations nationwi d e. Wit hh un d re d S Of
v ed | NYU Langone Lutheran Hospital | 150 55th Street | Brooklyn | New York | 11220 H H
Order Metical Canvass ed | Froedtert Memorial Lutheran Hospital | Films/X-Ra Wisconsin Ave | Milwaukee | Wisconsin | 53226 ThOUSO nds Of |OCOTI ons Sfored N The
City® | Verified | Gunderson Lutheran Medical Center | Medical / Bill ic Imaging | 1900 South Avenue | La Crosse | Wisconsin | 54601 dO‘I‘Obose’ On‘l‘e”us ensures ‘I'he reques‘l' IS
Order Expert Witness Verified | Lutheran Medical Center | Medical / Billing / Diagnastic Imaging | 8300 West 38th Ave. | Wheat Ridge | Colorado | 80033 . . .
. Werified | Lutheran Hospital | Medical Records | 7950 W. Jefferson Blvd. | Fort Wayne | Indiana | 45804 S e nT TO Th e C O rre CT C U S TO d | O n W h I C h I S O
‘ Verified | NYU Langone Lutheran Hospital | Billing Dept/Patient Accounts | 150 55th Street | Brooklyn | New York | 11220 prereqUiS”.e fOr .I.Imely fO”OW Up Cﬂ’]d
Zip Code ™

production of records. To narrow a
search, continue typing.

3. Click on the location that matches what
you are looking for.
=  Selecting the correct location willhelp in
retrieving records within a timely manner.

. If a verified match is selected, the
remaining fields will auto-populate.

. If there are no matching facilities, you
willneed to fill in the required fields.

© 2022 Ontellus. All rightsreserved. 14



Ordering Records - Authorization =
Location Information ontellus

1. Select “Do not substitute the address

Locations Information i=Saved Locations Cart entered below” if en‘l’ering your own
ety - broegtrt Mermoria Lutheran Hospitel address that is not within our verified
n [ Do not substitute the address entered below dGTObose Of fGCIlITIeS‘
Department Medical Records
e 2.  Type the “State” and select from the pre-
9200 West Wisconsin Avenue fi”ed mO‘I’Ch'
= Milwaukee 3. Scroll down to complete the remaining
. S— sections.
ZipCode * 53226
Phone Number * 414-805-2909
Fax Number DO NOT FAX g l

© 2022 Ontellus. All rightsreserved. 15



Ordering Records - Authorization
Location Scope

From mm/ddfyyyy
! { To Present

To mmyddAyyyy

Record Type " tMedical & Billing and Diagnostic Imaging

© 2022 Ontellus. All rightsreserved.

ontellfis

Enter the date range that you are
requesting records from. (Ex: Date of
Loss to Present); or, if you would like
the facility to produce allrecords for
that patient, check the box to the left
of “Any and all records”.

16



Ordering Records - Authorization
Location Scope

Record Type * n

Scope Details - Medical Records *

Scope Details - Billing Records *

Scope Details - Diagnostic
Imaging *

| e

Medical & Billing and Diagnostic Imaging w

Complete medical records from the first date of treatment to the present, including but not
limited to any records/documents that may be stored digitally and/or electronically: TeleHealth
Records and any recordings, documents, correspondence, correspondence from the patient or
patient’s attorney, patient intake farms, copies of health insurance cards and photo ID's, medical
reports, doctor's entries, nurse's notes, medication administration records, office notes, progress
reports, cardiology reports, radiology repaorts, x-ray reports, MRI reports, CT reports, myelogram
reports, lab reports, pathology reports, manitor strips, physical therapy records, occupational
therapy records, case history, emergency records, outpatient records, diagnosis and prognosis
documentation, admit and discharge records, notation{z) on any file folder, All emails between

physicians and the patient regarding physical complaints, symptoms, and treatment, including
SECUFE MEssaZes.

Complete billing records from the first date of treatment to the present, including but not limited
to amy records/documents that may be stored digitally and/for electronically: charges, statements,
explanation of benefits, payments, adjustments, write-offs, lien agreements, Letters of Protection
between the facility and patient's attorney, balances paid, balances due, CPT/diagnostic codes,
and itemized billing charges pertaining to any and all care, treatment, and/or examinations. All
billing emails between physicians and the patient, including secure messages.

Complete radiology images of any sort from the first date of treatment to the present, including
but not limited to any items that may be stored digitally and/or electronically: x-rays, MRI's, CT's,
myelograms, tomograms, MRA's, PET scans, CAT scans, fluoroscopy, discograms, EMG's, and
diagnostic studies. All radiclogy images must be produced on a DICOM compliant CD {or onfilm
when DICOM compliant CD i1s not available).

—

Add To Cart Clear

Next = I

ontellfis

Select the “Record Type” for the
location from the dropdown. This is
required for every order.

The Scope Details section will auto-

populate, broken out by each Record

Type. These details will appear on the

request to the custodian.

= DidYou Know¢ You can

update/edit the Scope Details by
highlighting the text and deleting
verbiage and adding your own
verbiage.

Click “Add to Cart” to save the
location.

* A Record Type request for diagnostic imaging will produce any and/all or the specified date range of films from the provider. A Film Breakdown/Imaging
Inventory is a request for the providerto, (instead of producing ALL of the films within the scope of the request) provide a list/inventory of all films they have on
file for that patient. The imaginginventory then allows the user/requestor to pick and choose the films they would like the providerto produce from the

inventory/breakdown list.

© 2022 Ontellus. All rightsreserved.
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Ordering Records - Authorization =
Saved Locations ontellus

Locations Information ] . The ched fOC|||Ty W|” OppeOI’ on The
Facility* g n Froedtert Memorizl Luther._. n n righT_hOnd Side Of The Screen-

Medical & Billing and Dia...

Department

2. Repeatthe processto continue to
add locations that you are requesting

Street Address ™

B ’ records from.
e ' 3. Toremove a location, click the “X".
1
v
4. Once the final locationis added o
l Ja— ] the cart, click “Next” at the bottom of
the screen.

© 2022 Ontellus. All rightsreserved. 18



Ordering Records- Authorization kD
Entering Opposing and Co-Counsel ontellus
Parties To Be Noticed = Complete the Parties To Be Noficed if
(Mot the Ordering Party/Firm} . .
you would like to send notice to
Opposing Counsel on your
B Authorization order.
= This is not required, however, if
applicablein your state, for requests by
= authorization; complete the
information on this page, otherwise
B select “Click to Skip” button.
= |[f completing this page, type the
“State” and select from the pre-filled
match.
[

© 2022 Ontellus. All rightsreserved. 19



Ordering Records - Authorization

Billing

Bill to Firm/Carrier *

Claim Number *

L~ Bl B - |

Firm File Number

Date Of Loss mm/dd/yyyy

=

Lead Attorney/ Lead
Adjuster *

Adjuster

Paralegal
MName of Party
Representing

Billing Cornments

) - |

Billing

© 2022 Ontellus. All rightsreserved.

ontellfis

Complete the Billing Information.

1.

“Bill to Firm/Carrier” name can be selected from

the dropdown.
. Select the insurance carrier to be billed for this
case.

= |fyou would like to add a carrier to your list of
options, please contactyour Account Manager
or Client Service Specialist to discuss.

"Claim Number” isrequired.
= |t's suggested to copy & paste the Claim
Number to ensure accurate entry and for
invoicing purposes.

"Firm File Number” enables you to enter a number
that is specific to their firm so orders can be easily
searched in the My.Ontellus portal.

Select the “Lead Attorney” or main contact
ordering on the case/claim. If your attorney is not
listed in the dropdown menu, contact your Client
Service Specialistto have them added.

Click “Next” to continue.

20



Ordering Records - Authorization =
Document Upload ontellus

1. Click“Upload File” to select a fileto attach to

Document Upload the order. This is just like attaching a file to an
Please click on Upload File to select document(s) to be submitted with your order. email.
# Mame Progress

; = 2. Selectthe “DocumentType” from the
FileName  Signed HIPAA Authorization.docx = dropdown.

Dociment Authorization = Select “Upload File” again to attach
Type* additional files.

I, Amanda Jensen, authorize Ontellus to insert the facility name(s) submitted with my order on the executed patient HIPAA authorization provided. *Selec_l_ _I_he TrOSh COH ICOﬂ _I_O dele_l_e a

® Yes O No f”e

= Qack Upload Flie BT HH
- \ﬂ @ *Ontellus will insert the facility name on the

executed HIPAA authorization if a generic
one is uploaded. This is the only information
Ontellus will insert on an Authorization.
+ Ifyou would not like Ontellus to
add this information, Select “No”.

3. Click “Next” to review your order

IMPORTANT: Ontellusrequires a Signed Authorization to be uploaded to "~
before submitting.

the order prior to processing the request. If you do not add an

Authorization on this screen, you will not be able to click “Next” until
one is provided.

© 2022 Ontellus. All rights reserved. 21



Ordering Review - Authorization x
ontellus

Review Before Submission

Confirm Order Information

Records Subject Information:

Business Records:
(Case Type:
Subject Mame:
DOB:

SSN:

Address:

City:

State:

Zip Code:
Case Style:
Remarks:
Trial Date:
Rush:

Locations Information:
Facility Mame:
Department:

Street Address:

|City:

State:

Zip Code:

© 2022 Ontellus. All rights reserved.

Client Record Request:

No
Civil

02/01/1938

Mary Anne Johnson

Illinois

Vs

Advocate Lutheran General Hospital
Medical / Billing / Diagnostic Imaging
1775 West Dempster Street

Park Ridge

[llinois

HONGR

The Ontellus Privacy Policy and Terms & Conditions apply

&3

Review the information entered on the
order for accuracy.

You will nofice that if you entered an SSN,
Full or Partial, the Order Confirmation
page only shows the last 4 digits for
privacy and confidentially purposes.

Select “ «= Back” to make any
changes on any previous screens.

Scrolldown to the bottom of the page

to click “Submit Order’.

IMPORTANT: Once you click “Submit Order” you
cannot go back on the portal and make any

changes to the order. Please contact your Customer
Client Specialist to make changes.

22



Confirmation Email

COMPLETE

Order Submission Complete!
Thank you for submitting your order. To review or print your Order Confirmation and/or case document(s), please visit your

Case Repository. To continue ordering, please visit the Order Records page.

Click here to Copy Order

ontellﬁs

Thank You for Your Order!

Order Confirmation

Re: John Doe

Claim No. 123456789-01
Order No. 368191

Hello Larry Lawyer,

Thank you for ordering with us.

ORDER LOCATIONS:

1. Advocate Lutheran General Hospital , 1775 West Dempster Street, Park Ridge , Illinois , 60068

2. Rush Copley Medical Center , 2000 Ogden Avenue , Aurora, lllincis , 60504

To view the details of your order, please go to My Case Manager in the Ontellus Client Portal at secure.ontellus.com.
We will send a records notification email when records are available for download.

If you have any questions, please contact your Client Manager or customerservice@ontellus.com.

Have a Great Day,
Your Ontellus Team

© 2022 Ontellus. All rightsreserved.

ontellfis

A confirmation notification will appear
once you've submitted the order.

You willreceive a confirmation emailil
shortly after order submission

confirming that your order has been
placed.

Ontellus will send a nofification email
when records are ready forreview.

Click here to see how to View Records.

23



Ordering Records - Subpoena

Case Information

ontellfis

Complete the required Case Information

Fields with an asterisk (*) are required.

1.

Case Information .
Fields.
n Case Type »
n State
n Eotridype v
County
=] 2,
E Court Name v
n Court Docket No * 3
4,
5.
6.

© 2022 Ontellus. All rightsreserved.

Select “Case Type” from the
drop-down menu.

Type the “State” and select from
the pre-filled match.

Type the “Court Type” and
select from the drop-down
menu.

Type the “County” and select
from the pre-filled match.

Selectthe “Court Name” from the
drop-down menu.

Enter the “Court Docket
Number”.

24



Ordering Records - Subpoena
Case Information

Case Style

n Plaintiff Name *

V5.

n Defendant Name *
]
n Remarks N/A
-
n Trial Date mm/dd/fvyyy n
n Expedite Request [ RUSH

o e )

ontellfis

Complete the Case Style fields.

1. Enter the Plaintiff Name.
2. Enter the Defendant Name.

The “Remarks” box is a text-free area to
share any notes pertinent to this case.

. Remarks will be shared with our Order
Team to help instruct them on specifics
of the request.

4. If you have a trial date, mediation, or
deposition, enter the information in the
“Trial Date” field. This field is not required.

5. *To expedite an order, click the “Rush”
checkbox.

6. Click “Next” to continue.

*A RUSH request is defined as a request that needs expedited service throughout each part of the retfrieval process, versus a standard order, due to time restraints
or specific deadlines. When an order is placed on a RUSH, it is routed through a RUSH queue that is handled by a specific RUSH team, whose main focus is to

make forward progress with the RUSH requests and to drive records in-house in an expedited fashion.

© 2022 Ontellus. All rightsreserved.
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Ordering Records - Subpoena kS
Records Subject Information ontellus

Records Subject Information
Enter the basic Patient or Record subject

! [} Business Entity Request |ﬂf0rm0ﬂ0n.
n Records Subject Type *

Applicant

Climant Fields with an asterisk (*) are required.
Employer / Carrier
Intervenor
petoner 1. Select “Business Records Request” to
Respondent - indicate as such.
B Fese Middle Last* 2. Select “Records Subject Type” from the
drop-down menu.
n DOB * mm/ddfyyyy n p . .
— - , - . Name: patient or record subject name
By not providing an accurate date of birth, there may be delays in providing your records.
B 4. Enter the DOB
= ST @ RSN o Lestadeis = Use calendar icon to enter dates or
type intfo a format of xx/xx/xxxx.
5. Enter the SSN
RIS Enter alocation - = Select the appropriate option of
city entering either Full SSN or the Last
4 digits.
[P 6. State
Zip Code Begin typing the State where the

subject resides and select the pre-filled

o match.

Click “Next” to proceed.

-

© 2022 Ontellus. All rightsreserved. 2%



Ordering Records - Subpoena kS
Location Information ontellus

1. Select “Do not substitute the address

Locations Information i=Saved Locations Cart entered below” if en‘l’ering your own

Fadiity” Frosdtert MemorialLutheran Hosptal address that is not within our verified
n [ Do not substitute the address entered below dGTObcse Of fGCIlITIeS‘
Department Medical Records
e 2. Type the “State” and select from the
treet Address * 9200 West Wisconsin Avenue i
pre-filled match.
City * ilwaukee . N
B 3. Scroll down to complete the remaining

State Wisconsin S e CTiO nS .
Zip Code * 53226
Phone Number * 414-805-2909
Fax Number DO NOT FAX g l

© 2022 Ontellus. All rightsreserved. 27



Ordering Records - Subpoena
Location Scope

From mm/ddfyyyy
! { To Present
To mmyddAyyyy
Record Type " tMedical & Billing and Diagnostic Imaging

© 2022 Ontellus. All rightsreserved.

ontellfis

Enter the date range that you are
requesting records from. (Ex: Date of
Loss to Present) or, if you would like the
facility to produce allrecords for that
patient, check the box to the left of
“Any and all records”.

28



Ordering Records - Subpoena
Location Scope

Record Type * n

Scope Details - Medical Records *

Scope Details - Billing Records *

Scope Details - Diagnostic
Imaging *

| e

Medical & Billing and Diagnostic Imaging w

Complete medical records from the first date of treatment to the present, including but not
limited to any records/documents that may be stored digitally and/or electronically: TeleHealth
Records and any recordings, documents, correspondence, correspondence from the patient or
patient’s attorney, patient intake farms, copies of health insurance cards and photo ID's, medical
reports, doctor's entries, nurse's notes, medication administration records, office notes, progress
reports, cardiology reports, radiology repaorts, x-ray reports, MRI reports, CT reports, myelogram
reports, lab reports, pathology reports, manitor strips, physical therapy records, occupational
therapy records, case history, emergency records, outpatient records, diagnosis and prognosis
documentation, admit and discharge records, notation{z) on any file folder, All emails between

physicians and the patient regarding physical complaints, symptoms, and treatment, including
SECUFE MEssaZes.

Complete billing records from the first date of treatment to the present, including but not limited
to amy records/documents that may be stored digitally and/for electronically: charges, statements,
explanation of benefits, payments, adjustments, write-offs, lien agreements, Letters of Protection
between the facility and patient's attorney, balances paid, balances due, CPT/diagnostic codes,
and itemized billing charges pertaining to any and all care, treatment, and/or examinations. All
billing emails between physicians and the patient, including secure messages.

Complete radiology images of any sort from the first date of treatment to the present, including
but not limited to any items that may be stored digitally and/or electronically: x-rays, MRI's, CT's,
myelograms, tomograms, MRA's, PET scans, CAT scans, fluoroscopy, discograms, EMG's, and
diagnostic studies. All radiclogy images must be produced on a DICOM compliant CD {or onfilm
when DICOM compliant CD i1s not available).

—

Add To Cart Clear

Next = I

ontellfis

Select the “Record Type” for the
location from the dropdown. This is
required for every order.

The Scope Details section will auto-

populate, broken out by each Record

Type. These details will appear on the

request to the custodian.

= DidYou Know¢ You can

update/edit the Scope Details by
highlighting the text and deleting
verbiage and adding your own
verbiage.

Click “Add to Cart” to save the
location.

* A Record Type request for diagnostic imaging will produce any and/all or the specified date range of films from the provider. A Film Breakdown/Imaging
Inventory is a request for the providerto, (instead of producing ALL of the films within the scope of the request) provide a list/inventory of all films they have on
file for that patient. The imaginginventory then allows the user/requestor to pick and choose the films they would like the providerto produce from the

inventory/breakdown list.

© 2022 Ontellus. All rightsreserved.
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Ordering Records - Subpoena
Saved Locations ontellus

1. The saved facility will appear on the
right-hand side of the screen.

Locations Information

2| B et
Department . .
2. Continue to add locations that you
e are requesting records from.
e

3. Toremove a location, click the “X".
State ® I

v 4. Once the finallocationis added to

the cart, click “Next” at the bottom of
l ok 4] the screen.

© 2022 Ontellus. All rightsreserved. 30



Parties To Be Noticed - Subpoena k)
Entering Opposing and Co-Counsel Information ontellus

(Mot the Ordering Party/Firm)

Complete the Parties To Be Noticed

¢ |
! — = tth I:lq- Fields with an asterisk (*) are required.
Employer/ Carrier 1. Selectthe “Counsel Type” from the drop-
IETH; down selections.
. - Enter the “Name of Party Representing”.
B e 3. As you begin to type the “Firm Name?”, the
[ 3 |- B form willsuggest a Firm Name. If the
o suggestion matches what you are looking for,
fadresst clickthe name.
ity = |If the suggestion does not match what
.. you are looking for, all other fields must
— be completed.
e 4. Type the “State” and select from the pre-filled
Phone - match
e 5. Once the information is entered, click “Add to
Attorney Name ~ Cari” °
Aoy Bl - 6. The saved party willappear on the right-hand
side of the screen.
S 7. Toremove a location, clickthe “X".
|
[ Plaintiff's Atty
ottt o sty sty e S 8. To edit the Party, click the entity name.
Recordz On-Line = Records On Paper | Records OnCD ' FilmsOn CD 9. IndiCOTe The “Plaintiﬁ’s Ati‘y Firm”.

n

© 2022 Ontellus. All rightsreserved.

10. Once the final party is added to the cart,
click “Next” at the bottom of the screen
31



Ordering Records - Subpoena E
Billing ontellus

Complete the Billing Information
Billing
|. “Bill to Firm/Carrier* name can be selected
from the dropdown.
=  Selectthe insurance carrier to be billed for this
Firm File Number case
N a ] = Ifyou wouldlike to add a carrierto your list of
options, please contact your Account Manager
or Client Service Specialist to discuss.

Bill to Firm/Carrier = ~

Claim Number~

Lead Attorney = ~

Additional Attorney v

e - 2. “Claim Number” is required.

= |t'ssuggested to copy & paste the Claim Number
to ensure accurate entry and for invoicing

puUrposes.

Paralegal ~

Attorney For™

[
5

3. “Firm File Number” enables you to enter a number
it v that is specific to their firm so orders can be easily
Bt i Reereaannt searched in the My.Ontellus portal.
4. Selectthe “Lead Attorney” or main contact
. : ordering on the case/claim.

=

5. Selectthe appropriate selection for “Attorney For”.

Click “Next” to continue.

© 2022 Ontellus. All rightsreserved. 32



Ordering Records - Subpoena
Document Upload

Document Upload

Please click on Upload File to select document(s) to be submitted with your order.

# Mame
1 . . o_q
File Mame Signed HIPAA Authorization docx
n Document Authorization v
L Type ~

Progress

8h

Complete

n Mext =

IMPORTANT: Ontellusrequires a Signed Authorization to be uploaded to

the order prior to processing the request.

© 2022 Ontellus. All rights reserved.

ontell'fis

1. Click“Upload File” to select a fileto attach to
the order. This is just like attaching a file to an
email.

2. Selectthe “Document Type” from the
dropdown.

= Select “Upload File” again to attach
additional files.

= Selectthe Trash Can icon to delete a
file.

3. Click “Next” to review your order
before submitting.
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Ordering Review - Subpoena -
Review Before Submission ontellus

Review ihe informafion enfered on fhe

order for accuracy.

A Full or Partial, the Order Confirmation

state: page only shows the last 4 digits for

o privacy and confidentially purposes.

e = Select” « Back” to make any

o changes on any previous screens.

oo S Ty = Scrolldown to the bottom of the page

ot to click “Submit Order”.

pcose IMPORTANT: Once you click “Submit Order” you

L ocations Information cannot go back on the portal and make any

i tame changes to the order. Please contact your Customer

Department; Client Specialist to make changes.

4= Back The Ontellus Privacy Policy and Terms & Conditions apply ‘ Submit Order '
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Confirmation Email

COMPLETE

Order Submission Complete!
Thank you for submitting your order. To review or print your Order Confirmation and/or case document(s), please visit your

Case Repository. To continue ordering, please visit the Order Records page.

Click here to Copy Order

ontellﬁs

Thank You for Your Order!

Order Confirmation

Re: John Doe

Claim No. 123456789-01
Order No. 368191

Hello Larry Lawyer,

Thank you for ordering with us.

ORDER LOCATIONS:

1. Advocate Lutheran General Hospital , 1775 West Dempster Street, Park Ridge , Illinois , 60068

2. Rush Copley Medical Center , 2000 Ogden Avenue , Aurora, lllincis , 60504

To view the details of your order, please go to My Case Manager in the Ontellus Client Portal at secure.ontellus.com.
We will send a records notification email when records are available for download.

If you have any questions, please contact your Client Manager or customerservice@ontellus.com.

Have a Great Day,
Your Ontellus Team

© 2022 Ontellus. All rightsreserved.

ontellfis

A confirmation notification will appear
once you've submitted the order.

You willreceive a confirmation emailil
shortly after order submission

confirming that your order has been
placed.

Ontellus will send a nofification email
when records are ready forreview.

Click here to see how to View Records.
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Copy New/Existing Orders P
ontellus

The Copy Order feature saves you time when, for example, you have multiple subjects injured in the same accident
receiving freatment at the same location/facility. When copying the order, this will copy all the information on a case,
except for the Records Subject Information (Name, DOB, SSN, and Address, etc.), to the new order.

A copy of an order can be started two ways:

1. At the time of a previous order submission.

COMPLETE

Order Submission Complete!
Thank you for submitting your order. To review or print your Order Confirmation and/or case document(s), please visit your
Case Pansciterp-Tacontinue ordering, please visit the Order Records page.

Click here to Copy Order

2. From “My Case Manager”.
= Navigate to “My Case Manager”.
= Locate Order by Order Number, Records Of, Claim Numiber or Firm File Number.
= Click“Copy” under Action.

Order No. Office Contact Records Of Case Name Claim No, Firm File No.
= = E = = s s Add Action
209318 Law Offices of Larry Lawyer - 9616 Larry Lawyer Mary Anne Mary Anne Johnson vs. Company X ABC 123456 n n
Johnson

© 2022 Ontellus. All rights reserved.
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Unsubmitted Orders ontellis

The Unsubmitted Orders section allows users to review orders that have not been submitted to Onftellus for processing.

1. Navigate to “Unsubmitted Orders” on the left Navigation pane.

2. Clickthe Clipboardiconin the Review columnto review the order and finish entering outstanding information. Then
submit to Ontellus for processing.

3. Ifthe orderis not needed, clickthe Delete iconin the Delete column to remove the order.

- CLIENT SERVICES
my OntellUS Your Client Manager: Customer Service Law Offices of Larry Lawyer - 9616, Houston, Texas _ &~

Clickto Email ¢ Click to Chat

My Case Manager

8 Unsubmitted Orders

Order Records Review Date Order Type Records Of Case Name Claim No. Delete
& “ El = = = $
Unsubmitted Orders{2 )
Py 12/04/2020 Authorization John Doe 123456789-01 a B
SmartOrg
12/07/2020 Subpoena Jane Doe XYZ VS. ZyX m

Authorization Library

Order Medical Canvass

Order Expert Witness

© 2022 Ontellus. All rightsreserved. 37



ontell'Js

EASY. FAST. EFFICIENT

Checking Order Status

© 2022 Ontellus. All rightsreserved.



Checking Order Status )
On Demand Order Tracking ontellus

To check the status of a record request,
) ONtellds e Cront impor v warer e J navigate fo “My Case Manager” from the
Navigation pane.

Click to Email ick to Chat

My Case Manager n
CaseManager EEEE
Q Order e A Q Contc I QAN 1. Enter an “Order Number”, “Contact, Records
" " " " - — - of”, or “Claim Number” to find the correct
- - i order

Authorization Library 477959 Law Offices of Larry Lawyer - 9616 Adam Lancaster John Doe John Do vs. AAA y098t
—
b 2.  Clickon an “Order No.” to see the details of

the order.
Order Details & Print X
) 3. The words in orange text under the “Status”
Orcertiomenr (RIS Cambonber O columnis the “big picture status.” Think of
RecordsOf | John Doe Firm il Number this like Shipping Details, you might see “In
e THCETEEE Progress” or “*Out for Delivery” or “In Transit”.

4. Clickihe “Status" in orange text fo view the

Tracking Details for each order part.

Record Orders Smart Map

Locations |5 stats ¥ . I y x| < Expond 5. New viewing capabilities allow you to
Parto Order Date Record Type Status E Records sort custodian list in alphabetical order,
Mercy Medwa: Center (Williston, North Dakota) - 1301 15th Avenue West ~ COIquse or eqund Iocqtion order detqils
for all or individual locations and filter
1 07/20/2023 Medical Records Order Received-In Creation

h requests by status or record type

© 2022 Ontellus. All rightsreserved. 39



Checking Order Status kS
Tracking Details ontellus

g B B

]

TRACKING DETAILS ) Email Cliznt Manager  Bprint The Tracking Details will give you @
complete look at the status of the order.

Part: 1
1. Clickon the Email Client Manager link to
Receras OF Mary Amne ennsen open an email to your Client Manager.

Location: Albrach: Orthopedic Surgery
2. Click Print to print or save a copy of the

Record Type: Medical R d . .
ype: Medical Records TrOCklﬂg detail.

Issued to Custodian Date: 042002017

3. Clickthe Xin the top right corner to exit the
Remarks “Tracking Details”.

L]

[Apr 24 2017] We received communication from Cari Jones at Albracht Orthopedic Surgery stating they have a
total of 51 pages of medical records that will be ready for mail out on 7/24. The total fes for the medical records is
%115.25. Fess are under the state rate statues and client fes limit. A check is being requested today for $115.25
to be mail to Morthwestern Memaorial Hospital. We will follow up later this week to ensure the 7728 deadline is
met.

[Apr23 2017] | dialed B0&-242-5437 and spoke with Cari Jones. She verified that she received our prepayment
this marning and will begin pulling the records on Mary Anne Johnson this wesk. She expected to hawve all records
copisd and in the mail no later than 7/24 to mest our deadline. Cari s2id she had 220 pages of records in the
system wnder this patient. | asked her sbout the expected fees and she said that she anticipates it to be well under
the 3500 fes limit based on the page count in the syste

[Apr 21 2017] | dialed 80&-242-5437 and was routed to the releass of information department. | spoke to the
custadian of records, Cari Jones, who stated she has received our reguest. She confirmed that they de have Mary
Anne Johnson in their database under the date of birth provided onour request. There is a $20 prepayment
required and the check has besn entered for processing. Cari stated that no additional information will be needed
from our office to process this request. She expectad to comple

[Apr 20 2017] Qc'd order, printed ard merged forms

[Apr 20 2017] Request sent to custodian
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Documents Repository ontelle

« To viewany files pertinent to a case, navigate to “My Case Manager” from the Navigation pane.
« Enter an “Order Number*, “Contact”, “Records of*, or “Claim Number” to find the correct order.
« Clickthe “Documents Repository” button from the Order Location.

In the Documents Repository, you will find

flessuch os: o fllorder confrmation, any

HIPAA authorizations, attachments you
included when the order was placed, and
a copy of the request that was sent to the

DOCUMENTS REPOSITORY custodian.

1. To view or download a file, click the file
Order Number: 477959 name in orange text.

Claim Number: y098t =  Open or save the fileif prompted.
Records Of: John Doe 2. Clickthe Xin the top right corner to exit the
Documents Repository.

File Name Doc Type Upload Date Review Date

B 477959.0C.pdf Order 07/20/2023

l Confirmation

© 2022 Ontellus. All rightsreserved.
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Adding to an Existing Order ontellus

If you have new information to add to an existing Ontellus order, locate the Order/Case in the portal.

= Navigate to “My Case Manager”.
= Locate Order by “Order Number”, “Records Of”’, “Claim Number” or “Firm File Number”.

‘ Add to Case I Share Documents Documents Repository ) Cancel Order Smart Org Order Claim Eval m Record Summary SmartChron
T
Record Orders m

Locations | % Status < Expand
Part No. Order D. == Updated Records Records
Mercy Medical Center (Williston, North Dakota) - 1301 15th Avenue West N

= C(Clickthe “Addto Case” to the left of the Share Documents.

= Selectthe type of additional information you would like to add.

© 2022 Ontellus. All rights reserved. 42



Adding to an Existing Order ontellus

After clicking on “Add to Case” on the Order Locations screen, click “+Location” to add additional locationsto an existing
order or request additional record types from a provider.

ADD TO CASE

A window will pop forward where you can

add one or multiple locations to your

existing order.

‘ =+ Location I ‘F Files

v
ADD LOCATION 1. Complete the required fields and click
“Add to Cart”.
o 2. Select “Upload File” to include any
Facllity® n supporting documentation and select
[0 Do not research additional facilities. Only serve this The Correcll- “DOC Type"'

location below.

3. Click “Submit” to submit the new file to

Ontellus.
E

Please click on Upload File to select document(s) to be submitted with your order.

Department

<4+ -=-=-=-=

Street Address *

# Name Doc Type Progress

Upload File Add To Cart @

© 2022 Ontellus. All rightsreserved. 43




Adding A File/Document an Existing Order =
J J ontellus

To securely send a file pertinent to an existing order/case, select “+Files” from the “Add To Case” menu. This will allow you to
upload documents such as an authorization, letter of representation, power of attorney, or any other files.

ADD TO CASE

1. Selectthe “Upload File"” button and
e l 4 attach the file as if you were
attaching a file to an email.

= Locatioi |

\ 4

2. Upload any supporting
UPLOAD FILES documentation and click “Submit” to
submit the new file to Ontellus.

Please click on Upload File to select documenti(s) to be submitted with your order.

# MName Doc Type Progress

- )
1

© 2022 Ontellus. All rights reserved. a4



Adding A Party to an Existing Order .-Z
J Y d ontellus

To add additional Parties to the case, click “+Parties” from the Add to Case menu and enter the firm and attorney’s contact
information.

ADD TO CASE
== Files | = Parties I == Updated Records

v
ADD PARTIES TO BE NOTICED

Added counsel will be included as a Party To Be Noticed on any add-on orders for this case.

Counsel - i= Saved Parties Cart
Type* Applicant

Climant 1. Complete the required fields and click “Add to Cart”.

Employer / Carrier
Intervenor
Petitioner

petidon 2. Click “Submit” fo submit the new party to Ontellus.

Respondent

Name
of
Party

Representing
.

1
1
1
1
Firm n ; —

Name *

ae=)
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Request Updated Records

To order updated records from a location, in addition to what has already

been obtained, click “+Updated Records” from the Add to Case menu.

ADD TO CASE

e —

T —
Order Updated Records g
Subpoena Order# 209318 l u
Part Previous Select From/To date range for an updated order
No Location Name Record Type Submission Rush
. Date From To Present To
[ SelectAll n O [ ]
13 [ Elk Pharmacy Pharmacy Records 04/20/2017 04/20/2017 o mm/dd/yyyy 8]
14 [0 Memorial Hospital of Texas County Billing Records 04/20/2017 04/20/2017 [} mm/dd/yyyy O
13 0 Memorial Hospital of Texas County Medical Records 04/20/2017 04/20/2017 O mm/dd/yyyy o
12 [ BSA Health System Billing Records 04/20/2017 04/20/2017 ] mm/dd/yyyy &)
11 [ BSA Health System Medical Records 04/20/2017 04/20/2017 (] mm/dd/yyyy 0
10 [ Dr. Paullus / Southwest Neuroscience & Medical and Billing 04/20/2017 04/20/2017 [m] mm/dd/yyyy O

Spine Center

Records

© 2022 Ontellus. All rightsreserved.

ontellfis

You will see all available locations that you
can order updated records from.

1.

You can identify the specific location
from which you would like to order
updated records by selecting the
checkbox next to the Location Name
or “Select All”.

Selectthe “From” and “To” time
frame.

= The previous order date will auto
populate in the “From” field.

= Update the date by either selecting
from the calendaricon or typing in a
date in xx/xx/xxxx format.

= Select either “To Present” or select a
“To” date from the calendar icon or
typing in a date in xx/xx/xxxx format.

If you need to request this as a Rush,
select “Rush” in the last column.

Click the “Submit” button when all the
criteria has been selected and you
are ready to place the order.
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Cancel an Existing Order ontellus

If you need to cancel an order, you can do so in the Order Details Screen.

= Navigate to “My Case Manager”.
= Locate Order by “Order Number”, “Records Of”, “Claim Number” or “Firm File Number”.

Add to Case Cancel Order - Smart Org Order Claim Eval m Record Summary SmartChron
AN
\

Record Orders Smart Map

AN
AN
~
Locations | % Status v n Record Type \\ ~ n % Expand
~
Part No. Order Date Record Type Sfatl.E Records
~
AN
Mercy Medical Center (Williston, North Dakota) - 1301 15th Avenue West N N
AN
~
<<
. " " Cancel Order
1. Click"Cancel Order” in the menu bar above the order.

2. Provide areason for cancelling the order. For example,

. , Any outstanding parts will be immediately closed and billed.
Case settled’.

3. Click “Submit”.

Please provide a reason for cancelling this order: ‘n

Reason
IMPORTANT: Canceling the order cancels the entire order :
request. If you would like to cancel part/location of the @m
order, please contact your Client Service Specialist.

© 2022 Ontellus. All rights reserved.
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Order Claim Evaluation ontellus

The Claim Evaluationis an intelligent and comprehensive report, interpreting the content of the records.
This detailed report provides expert analysis to help establish the reasonable value of a claim.

= Navigate to “My Case Manager”.
Locate Order by “Order Number”, “Records Of”, “Claim Number” or “Firm File Number”.

Add to Case Share Documents Documents Repository € Cancel Order Order Claim Eval M Record Summary
- N

Record Orders Smart Map —

\
\
AY
Locations | % Status v - Record Type v n \\ 2 Expand
\
Part No. Order Date Record Type Status \ Records
\
\
\
Mercy Medical Center (Williston, North Dakota) - 1301 15th Avenue West \ N
AY
\
\
Claims Evaluation Check Out an Example!

1. Click“Order Claim Eval” in the menu bar above the order.

2. Click“Upload File” to select a file to attach records for
evaluation. This is just like attaching a file fo an email. todiscuss budget for this Claims Evaluation.
3. Click “Submit”.

After uploading records for our experts to evaluate, a National Account Manager will review and contact you

Please click on Upload File to select document(s) to be submitted with your order.

Special Instructions

& MName Description Progress

n SPesRE u
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ontell'fis

EASY TO SEE. EASY TO USE. EASY TO DISTRIBUTE.

Viewing Records

© 2022 Ontellus. All rightsreserved.



Downloading Records

ontellus

Ontelluswill send a notification email when records are ready for review.

ontellus

Thank You for Your Order!

Order Confirmation

Re: John Doe

Claim No. 123456789-01
Order No. 368191

Hello Larry Lawyer ,
Thank you for ordering with us.

ORDER LOCATIONS:

1. Advocate Lutheran General Hospital , 1775 West Dempster Street , Park Ridge , lllinois , 60068

2. Rush Copley Medical Center , 2000 Ogden Avenue , Aurora, lllinois , 60504

To view the details of your order, please go to My Case Manager in the Ontellus Client Portal at secure.ontellus.com. n

We will send a records notification email when records are available for download.

If you have any questions, please contact your Client Manager or customerservice@ontellus.com.

Have a Great Day,
Your Ontellus Team

© 2022 Ontellus. All rightsreserved.

1. Clickon the link providedin the email
or navigate to the “My Case
Manager”.

2. Inthe “My Case Manager” tab, locate
your order.
. Search and view your cases by Order
Number, Records Of, Claim Number or
Firm File Number to more easily locate
your order.

e CLIENT SERVICES
my ontellus vourcCiient Manager: Katherine Werner Law Offices of Larry Lawyer - 9616, Houston, Texas _ a~

R Click to Email ¢ Click to Chat

My Case Manager

7
Order Records
Unsubmitted Orders{@@
SmartOrg
Authorization Library
OrderNo. & Office %+ Contact % RecordsOf % Case Name % ClaimNo. % FirmFileNo. & Action
My Experts
Order Medical Canvass 477959 Law Offices of Larry Lawyer - Adam John Doe John Doe vs. AAA y098t H
9616 Lancaster # Add To Case
e 477148 Law Offices of Larry Lawyer - Dorothea ThisisATest  Thisis A Test vs. Nota M. Fault 25252525 i

9616 Thomas Lop
£ | m of larmy | Anaer ﬁiﬁn; ameson Doe ameson Doe AN "W H

Case Manager




Downloading Records b
Securely Download your Organized, Indexed Files ontellus

1. Inthe “Records” column on the farright, click “View” to open the list of available files.

. Records can only be viewed when the “View” button is orange.
=  The numberin the bubble indicates there is a file within this location that has not yet been viewed or downloaded.
=  The grey “View” button indicates that there are no records to review.

Order Details = Print

Order Number 477959 Claim Number y098t
Records Of John Doe Firm File Number

Law Offices of Larry Lawyer - 9616

Share Documents Documents Repository o Cancel Order Order Claim Eval m Record Summary

Record Orders Smart Map

Locations | 2 Status vn Record Type v n < Expand

Part No. Order Date Location Record Type Status Records -
A

-
-

-—

06/18/2020 Advocate Good Samaritan Hospital (Downers Grove, lllinois) - 3815 Highland Avenue Medical Records Records Obtained

View @)

06/20/2019 Elk Pharmacy (Stratford, Texas) - 317 North Main Street Pharmacy Records Records Obtained

View E)

06/20/2019 McMurry Clinic (Guymon, Oklahoma) - 123 Medical Dr. Medical and Billing Cancelled
Records

06/20/2019 Coldwater Manor (Stratford, Texas) - 111 Beaver Road Personnel and Cancelled
Payroll Records

© 2022 Ontellus. All rights reserved. 51



Downloading Records
Securely Download your Organized, Indexed Files

RECORDS OBTAINED

Part: 1
Records Of:  Mary Anns Johnson
Location: Albracht Orthopedic Surgerny

Record Type: Medical Records

Records Crocument Type Pages Upload Date Review Dats

s Medical Records Completed Records 260 Q8,28/2017

»

© 2022 Ontellus. All rights reserved.
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Once the files appear, click the File Name in
Orange to begin downloading the records.
=  You will see the number of pages, the upload
date and the date the file was inifially
reviewed.
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Viewing Records

Ontellus Sample Organized |

ganized Indexed
File Edit View Window Help

Home  Tools Ontellus Sample Or... X

B ®8 8 Q

8 Bookmarks X
el
~ [ Wo# 200752-001

N [1 Table of Contents
@ > [l Emergency Room
06/01/2013
> [] Admission 06/01/2013
> [ Electronic Medical
Records
> [ Miscellaneous
> I] Bills and Insurance
Forms
> [ Legal

4 Records OCR.pdf (SECURED) - Adobe Acrobat Reader DC

onfell'(is

Accelerating Insight

200752-001

Records of

Susan Jones

Facility/Provider:

Record Type:

General Hospital Medical Records
1555 Main Street
North Hollywood, CA 91618

Billing, Legals, Medical, Records

Case Name:
Case #:

Jane Jones, Dan Jones v. John Doe, Richard Anderson
SC-102222-10

© 2022 Ontellus. All rightsreserved.
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Once you have downloaded the
records and opened the document,
you will see that the records are
organized and indexed by record type,
date, and category.

On the left-hand side, bookmarks can

be expanded to easily view parts of the
record.

Click a bookmarked section to go

directly to that section of the records to
review the content.
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Viewing Records

[ Ontellus Sample Organized Indexed Records OCR.pdf (SECURED) - Adobe Acrobat Reader DC
File Edit View Window Help

Home  Tools Ontellus Sample Or... X

B o8 =8 ® @

8
o

Bookmarks X

B- B

06/01/2013
> [ Admission 06/01/2013
v [l Eectronic Medical
Records
> [ Radiology Reports
> [ Lab & Special
Reports
> [ Nurses Notes

> [1 Medication
> [ Discharge
> [ Consent Forms /
Patient Information
> [ Nurses Notes
> [ Miscellaneous

> [ Bills and Insurance
Forms

> ﬂ Legal

2 1w A MO @ s

Emergency Room 06/01/2013

Admission 06/01/2013

© 2022 Ontellus. All rights reserved.
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The Table of Contents is hyperlinked.
Clicking a section on the Table of
Contents will bring you directly to that
section of that record.
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Viewing Records - Optical Character Recognition (OCR)

. Search

Arrange Windows

Where would you like to search?
{® In the current document
(O All PDF Documents in

L.¢h My Doc v
What word or phrase would you like to search for?
] sping|
P —— —
[J Whole words only
[ Case-Sensitive

[Oinclude Bookmarks
[Oinclude Comments

© 2022 Ontellus. All rightsreserved.

B search — o X
Arrange Windows

Looking For:
spine in the current document

(s) with 66

| NewSearch

Ty cervical spine is visualized to the C7 body. No pi soft tissue swelling.
T cenvical spine is normal. No acute fracture or malalignment of the - -c

ﬁa spine-is-appreciated and.soft.tissues.are.unremarkable._ . --- - ---

[p= 78}y right. Orthespine has been consuited and en 08/28

% Ortho Spine. Also_Thoracic and Lumbar spine CT reconstructions have been ordered tc
T Lumbar spine CT reconstructions have been ordered to further evaluation the T and L
T L spine. - 5. Incidenial finding of a large-cyst on the ovary.

Tp Spine weighsin on TP £ TIS P Ordered CT CT foll

Ty L spine recons. Plan for pelvis is OR Small extraperitonea hematoma near the bladder-
£ Ortho spine visualized on CT not visable on subsequent CXR. consulted 6128 Large cyst
T Oitho spine: 6. La,ve cyst on ovary -> Flu w/ PCP + peMc

T Spine weighs in on TP fx. rrs complete.- Ordered CT cystogram,

Ty L spine recons. Plan for pelvis is OR on Thrusday with crtho. diet started,

% ortho spine fx, R sup pub ramus fx, L pubic. symph i R

Ty Spine weighs in on TP fx. TTS complete. Ordered.CT cystogram, CT.

T Ortho spine: A/P. Left shoulder films, and T and L spine reeene. Plan

T L spine recene. Plan for pelvis is OR 6. Large cyst on ovary ->

T ef spine has been- clelred for s-u.chthat it

T ortho spine recoms. Ortho: NWB to RLE for.her pelvic flt -> Orhto GOLD:

T Ortho spine:. Spine weighs in -on TP fx. TTS. complete. Ordered CT Ologram,

Ty L spine recons. Plzn for pelvis OR Medications: Ol&dd . 5......

a

ontellfis

Optical Character Recognition (OCR)
allows you to see every time a word or
phrase is mentioned within a set of
records.

= |fusing Adobe, enable the Smart Search for key
words or phrases by selecting Edit > Advanced
Search.

= Keyboard Shortcut: Shift+Ctrl+F

= |nthe window, type your key word or phrase,
then click Search.

= The results will display the context and the total
results the word or phrase is mentioned in the
records.

= Clickon one of the matches and it will highlight
where in the record that word or phase is
referenced.

= Save the file to your desired location and
upload the document to your claims
management system.
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My Task List - Open Tab ontell'L'j:s

Our Task List feature displays orders requiring your attention. Examplesinclude orders that need an authorization, fee
approval, additional information, etc. Most of these requests are on hold and cannot move forward without your attention.

You will also receive an email to easily view the task on the My.Ontellus portal. By reviewing the information online, you can
quickly review allrequests pending and securely respond/upload needed information.

s CLIENT SERVICES
W Dﬁt&uuS oL nage or Gervice Law Offices of Larry Lawyer - 7616, Houston, Texas _ & -
= Chiclr t toChat

1. My Task List includes an
Sy Comwies Open and Completed

My Task List: Orders Requiring your Attentian TCIb TO help mOﬂOge YOUI’
Ordes PartNa.  Comtact | RecondsOf  Climia  Location  Recard Type i orders more effICIGHHY
F2F136.001 r Scatt Frands 1 Joe Schima 133454 CW5E Pharmacy {Corparate) [Woonsodest, Medical and Bifing r fll:‘“”“"“‘"’ fit 2 Re\/iew The ACtion

Austhorization Library Rioete [staed] - Algn: Prescription Records Rl Needed Wi-l-hin -I-he Open

Cne O9% Drive, kil Code 8120

Tab as to why the order s
on hold and quickly

— 403899001 Sean ‘Whise Donald Smith BE4123 Batan Rouge Clinic (Baton Bouge, Louisianal Medical & Bilngand HOLI
Aigtn: Mexdical Records RO| 7373 Perkire Rd DCiiagrostic Imaging

F43475.007 Arraras Jersen Zain Folingan ABC 173458 Straitord Famady Medical {Sorwitord, Tesas] M edic s Kecords .
1220 Pruneil reSpOﬂd WITh The
J20136.002 Geott Frants Jor Schima 133454 Memorial Hermann Hespitad Housten, Medical & Biling and |nform(]‘|'i0ﬂ requesfed,
Tenas) - 5911 Fannin 5L, 1 Roberisan Drijgrrrstic Imuging
piniie i Y Larry Laweyer Bary Anne
Johrman

209318 Lafry Lawyes Bdary Ajire | 1 555 Rreiilie
Jnhresan
0K - 3
05316 Larry Lawsyer Bdary Anne Radnet At Martbon {bartion, MU} - 798 Route  Billing CHagnostic
Johrean TdHerth, SUITE 101 Imagirg Medical
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My Task List - Completed Tab ontellus

My Task List Completed Tab

This tab shows the confirmation or acknowledgement of the data/selection you entered on the
Open Tab for easy reference.

CLIENT SERVICES

my ontellus vourciient Manager: Katherine Werner Law Offices of Larry Lawyer - 2616, Houston, Texas _ &~
4 Click to Email ¢ Click to Chat

My Case Manager
MYT&Sk Listo Open COITIDIEtEd
Order Records My Task List: Completed Tasks
Unsubmitted Orders#ad Order Part No. Updated By Updated Date
S Contact < RecordsOf < ClaimNo. % Location % RecordType = ¢ % Entered Data
SmartOrg
430404 David Troy Roberts 654123 Jadii 08/22/2022 Last 4 of SSN Required.
Authorization Library Wilson Castillo @ Process As-Is
My Experts 432414 Adam Mary Anne 123456 Jadii 08/15/2022 Last 4 of SSN Required.
Lancaster Johnson Castillo © Process As-Is
Order Medical Canvass
432995 Jennifer Mary Anne 123456 Jadii 08/10/2022 Last 4 of SSN Required.
Order Expert Witness ALY LT Castillo @© Process As-lIs
433830 Adam Mary Anne 123456 Susan 07/06/2022 Last 4 of SSN Required.
Lancaster Johnson Jennings @® Process As-Is
433830 Adam Mary Anne 123456 Kali 06/06/2022 Case Closed. This is a duplicate
Lancaster Johnson Trombley Case.

@ Acknowledge
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Authorization Library ontellijs

The Authorization Library allows you to search a database for a specific authorization.

1. Navigate to “Authorization Library” on the left Navigation pane.
2. Type the name of the facility or key word you are looking for.

3. Ifyou find a match, clickthe down arrow to download a copy of the authorization for patient signature.
=  The form willopen on your computer.
=  Save the file to your desired location.

- CLIENT SERVICES
my ontellUs  YourClient Manager: Customer Service Law Offices of Larry Lawyer - 9616, Houstan, Texas _ &~
FClickto Email ¢ Click to Chat
- CLIENT SERVICES
my Onte llus Your Client Manager: Customer Service Law Offices of Larry Lawyer - 9614, Houston, Texas _ &~
E4 Click to Email ¢ Click to Chat

My Case Manager

My Case Manager

&

Authorization Library

Order Records

6

central Authorization Librorg

Unsubmitted Orders{4 n Q

Order Records

Unsubmitted Orders{@ n Q | blue|

SmartOrg

n Forms Matching Your Search

SmartOrg

Forms Matching Your Search

Authorization Library

& CONNECTICUT - The Hospital of Central Connecticut.pdf

Order Medical Canvass
ALABAMA - Blue Cross Blue Shield of Alabamapdf

Order Medical Canvass
Order Expert Witness

[ ~..]
n “ﬂ ILLINOIS - Central DuPage Hospital.pdf Order Expert Witness
ARIZONA - Blue Cross Blue Shield pdf

CALIFORNIA - Anthemn Biue Cross.pdf

CALIFORNIA - Blue Shield of California.pdf

e fe Le le Lo

GENERAL - Empire Blue Cross Blue Shield.pdf
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AUTOMATED RECORD INDEXING & CHRONOLOGY

@Sma rtChron.

© 2022 Ontellus. All rights reserved.



My.SmartChron o
Automated Record Indexing & Chronology ontellus

Simplify Records Organization & Accelerate
Records Review & Analysis With My.SmartChron

With the click of a button, review records from mulfiple locations — grouped by record dates, facility name and index
categories. A daily notification from this application alerts you when new sets of records are added to your My.SmartChron
record indexing and chronology.

Features and Functionality Benefits
= Automate the Case Chronology Process = Reduce Preparation Time — approx. 40 hours per case
= Merge allrecords into a Single View with My.SmartChron
= Receive Alerts When New Records Are Added =  Immediate Usability
= Highlight Discrepancies and Missing Pages = A Single View of All Records
= Securely Share Records =  Easy Data Analysis

Learn How You Can
Save Approximately 40 Hours Per Case
with My.SmartChron

© 2022 Ontellus. All rightsreserved. 60


https://cdn2.hubspot.net/hubfs/3070728/Downloads/SmartChron%20Product%20Overview.pdf

My.SmartChron k)
Automated Record Indexing & Chronology ontellus

To organize all records on an order info one PDF that has been obtained thus far, providing a clear timeline
of documented events, click on the blue “SmartChron” button to begin the download. The My.SmartChron
will update as new records are obtained.

To download the most recent My.SmartChron:
= Navigate to “My Case Manager”.
= Locate Order by Order Number, Records Of, Claim Number or Firm File Number.
= Selectthe “SmartChron” button.

Order Details

= Print
Order Number 477959 Claim Number y098t
Records Of John Doe Firm File Number
Office Law Offices of Larry Lawyer - 9616

Share Documents Documents Repository o Cancel Order Order Claim Eval m Record Summary l SmartChron P

Record Orders Smart Map

Locations | % Status vn Record Type - n % Expand

Part No. Order Date Record Type Status Records

© 2022 Ontellus. All rights reserved. 61



My.SmartChron o
Automated Record Indexing & Chronology ontellus

My.SmartChron is inclusive of all records on a case/order at any given time and will organize the records by
date, location and record type. It's chronologically organized from the earliest treatment date to the most

recent, by facility and record type.

Make better decisions faster!

Bookmarks X
B- | &
~RA el &

> D Moore County

]
]
Hospital District = 0 d #
~ [1 os/10/2011 on e Us raer #.

» [ Moore County

Hospital Distnct
~ [ 0770872011
» [ Coldwater Manor
> [ Stratford Family Records of
Medical
v [] 08297201 Mary Anne Johnson
» [ BSAHealth System
~ [1 0970612011

“ Case Name: Mary Anne Johnson vs Company X
Claim #: ABC123456
Date Created: 03/30/2017

~ [1 BSA Health System
? |:] Consent Forms /
Patient Information

» [ Lab & special
Reports
P [] Special Procedures

> u Radiclogy Reports
v [ 09/07/2011
~ [] BSA Health System
~ [ Murses Notes
[ Page2s
~ [ oaszsr2011
~ [] BSA Health System

v [ Office Visits and
Treatments
(syravisiiciiishaiiniicigibgicNciadcion o




My.SmartChron -
Automated Record Indexing & Chronology ontellus

: : : = The My.SmartChron will show a list of all
Home Tools . PowerPoint Present... 209318-SmartChro... X . -I-he records from eOCh Of -I-he Record

T d®HB QA @® Q@ e A MOE vx- B P B I E&D Providersnoted at the beginning of the

D‘ s 2 | document.
: mﬁﬂ%;&:&‘“ Tistrist ﬁmy; CARIER, BOHNID MD
Dl|.m|.as Tx. 79020 DOB 1 mE: 44 Sex: F .
0. B R Raiolgy 8069557171 cxi 2701 | B oave: Ge/o0 2011 Seses = Onthe left-hand side under Bookmarks,
Fax 806-934-0004 onit No m]-oonlu:

you can easily view the locations and

n v [ 06/07/2011 =
dates the patient was treated.

. v [] Moore County

Hospital District
v ﬂ Outpatient -

EESULT

Examf  TYPE/ELAM

000154735 CT/ABDOMEN AMD PELVIS W-O
CT ABDOMEN AND PELVIE WITHOUT CONTRAST:
CLINICAL HISTORY: Hematuria.

06/07,2011 ERCENIQUE: Belicel imigiog wittem: intravencus cetiasc frow e
ses to symphysis 5. .
B~ [ Radiolooy S N ldentify by:
RepOl'tS FINDINGE: Tiny nonobstructing central Temal cllmlah are present

bilaterally. Ursters are not dilated, Urinary bladder is amcoth

walled, HNe fres fluid. Ovarian cyatic change suggested particularly ] D 1. f ‘I. ‘I-I I l ‘I-
CI'I.;I the left., 2Appendix is nermal. Stwdy otherwise limited due to lack ° O e O reO en
of enhancesent .

IIIII_

~—R-o6r16r26+4 B o e s 2. Facility providing treatment
> [ Moore County 10809
Hospital District s s o o s ceroy o ciee 3. Type of record documented from

Reported And Signed By: DENTOM, ALLEN

~ [ o7/0872011

that facility

> Coldwater M . .
R Coldwater Manor 4. Page numberswithin each record

©C: BOMNIE CARTER MD Type
e
Transcribed Dal i 11313)

Transcriptionist: GUILA
Printed Date /Time: DI/L5/20L7 (1609)

> [ Stratford Family
Medical

~ [] o08/29/2011
> [] BSA Health System
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My.SmartChron

Automated Record Indexing & Chronology

Bookmarks X
2 B
> [d 06/07/2011
v [] 06/10/2011
> [d Moore County

-

> [d Coldwater Manor
> [ Stratford Family

Medical

v [ 08/29/2011

> [] BSA Health System

© 2022 Ontellus. All rights reserved.

\

ontellfis

With My.SmartChron, you can recognize nuances, patterns,
trends and conduct a deep data analysis.

=  For example, this patient sought freatment at two
locations on the same date. ¢¢
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My.SmartChron

Automated Record Indexing & Chronology — Optical Character Recognition

Search
Arrange Windows

Looking For:

spine in the current document
Results:

1 documentfs) with 67 instance(s)

[£] 203318-SmartChronUpdated 6.3.20.pdf - Adobe Acrobat Reader DC
File Edit View Sign Window Help

Home  Tools

209318-SmartChro... X

® ®

B w & B8 Q

Results:

<

~s % 204904 SmartChron

ine Center 11 Medical Dr Amarillo, TX 79106  Elk Pharmacy 317 Ne
T Spine oy

'@ Spine, Ribs and Pelvis - no deformities, malalignments, masses or ter
% Spine- Hii~i _ . J~e. 1 LPP(O

% thoracic spine. There is no erythems, swelling, masses, rashes or lace|
% T..Spine---L-Sp-~»---A30 Flatlipright RT RT T RT KT AT RT

@ CERVICAL SPINE: 72125 CAHE: SUSPECTED MODERATE CENTRAL CA|
% cenvical spine were obtained followed by sagittal and eeranal reconst
% cenvical spine alignment. Cerebral tonsils appear normal position. Pa
% CERVICAL SPINE. THERE IS STRAIGHTENED CERVICAL SPINE ALIGNM
% CERVICAL SPINE ALIGNMENT MAY BE HOSITIONAL OR FROM PARAS
% cenvical spine were obtained followed by eagittal and coronal reconst
% cervical spine alignment, Cerebral tensile appear nommal position. Par
4 CERVICAL SPINE. THERE IS STRAIGHTENED CERVICAL SPINE ALIGNM
% CERVICAL SPINE ALIGNMENT MAY BE POSITIONAL OR FROM PARAS
) CERVICAL SPINE W/0 10 - MCH §526.00 $0.00 Lueng, Fab 5

%y C-Spine CT Result: Normai/NAD Heed Injum Disposition - Clinical I
) OF CERVICALSPINE, INITIAL ENCOUNTER(11/30/16) CAR PASSENGEF
3 CERVICAL SPINE, INITIAL ENCOUNTER F11210 NICOTINE DEPENDEN
'@ CT CERVICALSPINE: 72125 IMPRESSION: NOACUTE TRAUMATICABN/

Ty NOACUTE TRAUMATICABNORMALITYiDENTIFIEDINTHECERVICAL:

>

[ Collapse file paths

o
D 4
@

Bookmarks X

E- B
v [] 06/07/2011
N ﬂ Moore County
Hospital District
i ﬂ Outpatient -
06/07/2011

~ m Radiclogy
Reports

D Page 1
v [] 06/1072011

> [ Moore County
Hospital District

v~ [ 07/0872011
> ﬂ Coldwater Manor

> [] Stratford Family
Medical

v [ 08/2972011

> [ BSA Health System
~ [ o9/06/2011

v [] BSA Health System

> ﬂ Consent Forms /
Patient Information

> [ Lab & Special
Reports

> [] Special Procedures
> D Radiology Reports

~ mfzon

185 (187 of 334)

A MO @ = B/ P

©3/83/2017 12152 7759528802 FES WEST

8 ¢ &

PAGE  12/12

MDORE COONTY HOSPITRL DISTRICT

Fatient Name:
Bizth Pate:
Tefeering Doctort
Rossing Noutor: Leong, Fah §
visit No.: vDOUO27B7i12
Order No.: ROODDEZISE

Exar Date: 11/30/2016 09:00:
Exati: 0430 - IEAD AND CEI

LNDTCRTION: MR

1 HEAD, WOWCONTRAST: 70450

Findinga: 2.5 mm ex3al OT images of the brain wers ootained. 3iain parenchym, vantricies,
Suini and oistcone sEEesT snremszkAGIS. Skull bese ond calvarium agpsar infact Mg S0t
tissye swelling/opacitication fatad in the right frontal susip/suprsarbits] resion frem

auspected tissuc coplusion. Grbits, paranssel sinusss, middle emrs and mestold

U CEMTRAL CANAL AND DILATERAL MODFRATE WEURAT FORAMINAL STZNOSTS.
L i ; prained followea by ssgitial aad
Findings: 3 mn axial CT imeges of the cervical spine were o L -
e mensteac.ions. dhere im straightened cesvical sploe allgnment. Cerebral tensals
Sprear nmemal ooaition. Darseginal seff Tissuss appesr nnremarkabls. Hederste eovers 53e-
Trlal 83 changed Dotwesn the deps and auterior sreh of Cl.
Cy-%: might uncoversebral 10int Rypertremhy
£3-4: Amterior spurring.
3 o i mrusion with suspected

£4-5; Right greaker than 1art cantral broad-based diac estéephyts pro
moderste copiral canal siencais. Thezo it suspactsd moderale narrewiag of keth neural
Faraming

¢h-57 Antarior spurring.

£6-7: Dnremsrkable.

£7-171: Unremsrkable.

: E
. WO ACUTE THTRACEANIAL ABHOLMALITY. RESULTS CATLED TO DR. IRAUKR WLTAIM

AThimES 07 ERFORMANCE D STORY AU CAALSAIIC ARGRNELLITY TUNTTETED
‘ME CERYLCAT, SPINE. THERS [8 CTRATGHTEMED CRRVICAL SFINE ALTGHMENT MAY B5 N‘GSITIONAL OX
FROM BRRASPINAT, MUSCLE SPASM.

RepofT e-signed by LEONG,FAH SEAN, M.D. 20161201212120"

ontell'fis

Optical Character Recognition (OCR)
allows you to see every time a word or
phrase is mentioned within a
My.SmartChron and the contextin
which it is mentioned.

= |f using Adobe, enable the Smart Search for
key words or phrases by selecting Edit >
Advanced Search.

= Keyboard Shortcut: Shift+Ctrl+F

= |nthe window, type your key word or
phrase, then click Search.

= The results will display the context and the
total results in which the word or phrase is
mentioned within the records.

= Clickon one of the matches and it will
highlight this instance of the word or phrase
within the document.

= Save the file to your desired location and
upload the document to your claims
management system.

Results are hyperlinked to the

a page in the records for each
occurrence.
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VISUALLY IDENTIFY WHERE A CLAIMANT RECEIVED TREATMENT & DOWNLOAD RECORDS FROM A MAP

ontellus

SmartMap

© 2022 Ontellus. All rights reserved.



My.SmartMap
Visually Identify Where a Claimant Received Treatment ontellus

A Visual Map of Facility Locations, Records Ordered & Type of Records

My.SmartMap is a feature within My.Ontellus, a HIPAA compliant, web-based user portal. With My.SmartMap you can view
where a claimantreceived treatment in relation to the proximity of the claimant’s address on a map. Users can view the
map to identify facility locations of records ordered, view the type of records ordered and, view the records — all with a
simple click of a button!

Features and Functionality Benefits
= Unlimited secure access = |dentify where a claimantreceived treatment and the
=  Ability to view facility location name, address and distance of travel for treatment
distance from claimant’s address and requested record = Visuadlly view all the facility locations where records were
types ordered
=  Capability to update claimant’s address to = Discoverthe distance between claimants address and
accommodate address change facility location

= View and download records for a specific facility location
while viewing the map

© 2022 Ontellus. All rightsreserved. 67



My.SmartMap E
Visually Identify Where a Claimant Received Treatment ontellus

At the time you submit your order, you will see a map of all of the locations you just entered from this new order.

COMPLETE

Order Submission Complete!
Than or submitting your order. To review or print your Order Confirmation and/or case document(s), please visit your

Case Repository. To continue ordering, please visit the Order Records page.

Click here to Copy Order

© 2022 Ontellus. All rights reserved. 48



My.SmartMap

Visually Identity Where a Claimant Received Treatment

You can easily view My.SmartMap of orders through the My Case Manager Screen.

Y CLIENT SERVICES
my ontellus  YourClient Manager: Katherine Werner Law Offices of Larry Lawyer - 9616, Houston, Texas _ a-~

R Click to Email ¢ Click to Chat
n My Case Manager

= Order Details

Order Records

Unsubmitted Orders @

SmartOrg n Records Of John Doe Firm File Number

Authorization Library Office Law Offices of Larry Lawyer - 9616

My Experts

Order Medical Canvass Share Documents Cancel Order Order Claim Eval M Record Summary m

Order Expert Witness n
I Smart Map

Locations | %

Order Number 477959 Claim Number y098t

2 % CLENTSERVIC
my optellus v Servi Law Offices of Larry Lawyer - 2616, Houston, Texas _
= at a-

My Case Manager

PartNo.

Order Details 2 Print

Mercy Medical Centel

Order Records Order Number 477959 Claim Number yooat

Authorization Library
N ) ) o [~
Order Medical Canvass m.
Order Expert Witness - v i BuuTHY L MISEONSIN 1 i
1 ' I wichinan

Map  Satelite Grecon i - ) oito_ 7 ol
oaro ! iz - ¥ i e (
— WYOMING . s, L H - 3 E
- S % w
3R el i S Ui i
Al i (i T B B LU - e | ]
g S Lake City 4 i & f;
; ot g I ihuNois .M,. . il
X NEVADA ; oenvers  United States k 7
r2 utan : Stlouis A bE
COLORADD i Lo - "
e 3 ! | KANSAS T ¥ i ingtan
Jose i i ;
CALIFORNIA Lm\gega's i Tl e
m Albuausraue xRyout 7 %
v ) TITET
1 | 4 A ciRolma
sa®egs . phox | & : PN
R t AR A i 5 Bermud
e = cludauuem“\\ TERAs a e
GaliFanmtA ; ; Augin 'ﬂ:"r o S L B =
£ CHIHUAKUA, . o &
- *\ san Antonio ariando, @
% = £ CORHUILAY o,
% : Fron
W ek 2 +
- e B i Mooy o S =
© 2022 Ontellus. All rights reserved. oy Banamas =L
(Google © Mexico © liovaen i s s oy ey

Records Of John Doe Firm File Number

Office Law Offices of Larry Lawyer - 9616

T

ontellus

To view the My.SmartMap of orders
already placed, go to My.Ontellus.com
and login with your credentials.

1. Navigate to “My Case Manager” on the left
Navigation pane.

2. Search and view your cases by Order
Number, Records Of, Claim Number or Firm
File Number to more easily locate your order.

3. Clickthe “Smart Map” tab.
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My.SmartMap

Visually Identity Where a Claimant Received Treatment

View all the locations where records have been ordered.

Law Offices of Larry Lawyer - 9616, Houston, Texas _ a~

N CLIENT SERVICES
111)" ontellus  YourClient Manager: Katherine Werner
EAClickto Email O Click to Chat

My Case Manager

Order Detail
rder Details 121 Print

Order Records

Unsubmitted Orders{@4
SmartOrg Records Of John Doe Firm File Number
Authorization Library Office Law Offices of Larry Lawyer - 9616
My Experts
Order Medical Canvass caneetorder
Order Expert Witness

Record Orders Smart Map

I 0 Enter the patient address to find the distance between his home and the medical locations. Update Address
T TR o T i e 5 ci
Map l i R ALY et S i
’ o 5 S0UTH s NISCONS L .
¢ L & ' i’ DaKOTA & ) T i, gt B :

yoREGON il 1 = vy MIEHIG fal00 3 ] f

1 ID&HG | e t N WICHIG . - ! N
i. P WYOMING . .‘; f -

T — S T Dallas Radiology b ey [ S B

Order Number 477959 Claim Number y098t

Smart Org Order Claim Eval m Record Summary m

safLake Cay.

b ] NEVADA LA

Sacrf" ko SIS
San A o :
fﬁ Josa

CALIEORNIA Laslgegafs i

0 e
'Lmﬂ oo RREONA Ly e
; : I f
Santlego Phoenix

i Ciudad-Judrez ™, TFRES
ek e soNORA | Austin
CHIHUAHUS, [ s oy
2 \-SanAn!nnin ' Grlanda
! i W
. % % COARUILAY, L B
] % 4 y i FLORI [i=
Google: % ;o o Tl 2 g Wi shretrat. | Uam s 73 S ST Thrm: o812

© 2022 Ontellus. All rightsreserved.

ontellus

Hover over a location to view the naome and
address of the location along with the
distance from the claimant address.

View the records available by clicking on
“View”.

Update the Address if the claimant has
moved.
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INTELLIGENT RECORDS ORGANIZATION

@Smartd"ifa
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My.SmartOrg
External Records Processing ontellus

Get Your Records Intelligently Organized with My.SmartOrg

My.SmartOrg brings the antiquated records review process into the digital age with an electronically organized, indexed,
bookmarked and searchable set of review-ready records.

Features and Functionality Benefits
= Include Existing Records In My.Ontellus.com = Reduce Preparation Time
= Make Your Records Instantly Usable = Quick usability
= Build Consistency into Your Records Library =  Consistent indexing and processing
= (OPTIONAL) Add Your Records to the Case Chronology

using My.SmartChron

Case Study — My.SmartOrg Greatly
Accelerates Time-to Analysis
For A Malpractice Insurance Company

© 2022 Ontellus. All rightsreserved. 73


https://cdn2.hubspot.net/hubfs/3070728/Downloads/MMIC%20Case%20Study_FINAL_03.20.2018.pdf?__hssc=126555986.4.1609178449540&__hstc=126555986.9e10b635b0dc39ad15578aaa0dc68818.1606933381845.1608749938511.1609178449540.34&__hsfp=2324073213&hsCtaTracking=c3ddb7f0-f171-4acd-a041-a13d6ad6e909%7Cbbaec1df-4021-4a28-a977-2c8f1a93ff57

My.SmartOrg

External Records Processing

ontell'Gs

My.SmartOrg is a process that allows you to uploadrecords you already have for organization and
My.SmartChron generation by Ontellus. Use this feature when there is not a need to send future records

requests for the order.

CLIENT SERVICES
my OntquS Your Client Manager: Katherine Werner
B4 Click to Email O Click to Chat

ingan

invalid SSN can

Law Offices of Larry Lawyer - 9616, Houston, Texas _ Ao

ds.

lead to delays or a

JE

n Records Subject Information
First Middle
‘ SmartOrg DOB
AuthoFIZation Library By not providing an accurate date of birth, there may be delays in providing your recor:
My Experts SSN @ FullSSN O Last 4 digits
Order Medical Canvass - -
2N This does not appear to be a valid social security number. Enter
cancellation of your order.
City
Case Style
Plaintiff Name
Zip Code
Defendant Name
Remark
Trial Dats
© 2022 Ontellus. All rightsreserved.

To place a standalone order using
My.SmartOrg, that is not tied to another
order/case, go to My.Ontellus.com and
login with your credentials.

1. Navigate to “SmartOrg” on the left
Navigation pane.

2. Complete applicable fields for the subject.

. Only the Patient’s name is required on
this page.

. You can include additional Records
Subject Information.

. Note: You must enter a full & valid
social security number. An invalid SSN
can lead to delays or a cancellation
of your order,

3. Click“Next” to continue.
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My.SmartOrg

Location Search

. CLIENT SERVICES
my ontellus oo ClientManager: Cistomer Service

EOhickto Email {Oidkcto Chat

My Caze Manager lion may cawse

ryour request being

zden dvenve | Aurors | inois
5 M. Highiznd Svenue | Aurars

=d | Awrora 5t Luke's Medical Certer | Medicl Records | 2900 Okishoma foe | Milagukee | Wisconsin | 53215

Busthorization Libmary L esence Meroy Madical Center| Medical Recs

lush Cophey Medical Center | X-Ray Department | 2000 Crzden Swenue [ Aurora | |
arrora Medical Cenber | Medical Recands | 1040075
d | Awwrora Advanced Heslthcare | Medicsl Records | Attr Relesse OF Information Po
=d | Aurora Sirgi Medical Center | HP - MEDICAL RECOADS | 245 Morth 12th Street | Mihvaukes: | Wisconsin| 53233

Street | Kenosha | Wi

S0-236 | Mihwaukes | Wisconsin| 53200

Order Expert Witness
ferifizd | Uiniverstty OF ColoradoHospits! | Medical & Billing Reconds | 12605 E 15th Ave | Aurora. | Colorada | 80045

erifiad | Presence Mercy Medical Center| Biffing Diept/Patient fccounts | 1325 N. Hizhiand &venue | Aurora | lllingis | 50306

% The Ontellus My.SmartChron will separate records by location
and data so it's important that Ontellus knows the facility of the
records you are attaching.

© 2022 Ontellus. All rightsreserved.

ontellus

1. To enter the location or facility in which
you attaching records from, begin
typing the facility name on the
Locations Information Page.

2. Asyou type, a search will be performed
within our database for matching
verified providers.

. Verified Locations are ones that have
been researched and the contact
information is kept up-to-date by the
Ontellus team.

=  To narrow a search, continue typing.

] Click on the location that matches what
you are looking for.

=  Note: If there are no matching facilities
that populate, allrequired fields must be
entered for the provider.
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My.SmartOrg

Location Search

Locations Information

Facility ~ Rush Copley Medical Center

Department Medical Records

Street Address 2000 Ogden Avenue

City* Aurorz

State” Illincis

Zip Code” 50504

Phone Mumber * 630-975-4958

Fax Number 630-978-6858

n Record Type *
Please click on Upload File to select one set of records to be submitted with the location selected.
# Name Document type

o (o |
[

© 2022 Ontellus. All rightsreserved.

ontellfis

The required fields will now be
completed for the location chosen.

1. Selecta “Record Type” for the
type of document you will be
uploading from the provider.

2. Upload the records file by clicking
the “Upload File” button and
locating the file on your computer.
This is just like afttaching a file to an

email.
. Only PDF file types are accepted
to upload.
. Once the file has been uploaded,

you will see next to the
file name.

3. Once complete, click “Add to

Cart” to add this location to your
My.SmartOrg order.
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My.SmartOrg S

Saved Locations ontellus
Locations Information =  The saved facility will appear on the

. e right-hand side of the screen.

Department

=  Continue to add locations from which
you have records to upload as
described on the previous page.

Street Address *

City*

= Toremove a location, click the “X".

% You must attach the records separately for each location so they " Oncethe finallocationis added to the
can be organized, indexed and tagged with metadata that cart, click “Next” af the bottom of the
enable the My.SmartChron. screen.

IMPORTANT: If you have records from multiple locations on one file and do

not want to break them out by location, please reference the next page.

© 2022 Ontellus. All rights reserved. 75



My.SmartOrg

Saved Locations

IMPORTANT: If you have records from multiple locations on one file

and do not want to break them out by location, please follow these
instructions.

Please select our Verified
custedian information fo help
expedite records delivery. Using a
non-verified location may cause
delay andfor your request being
Locations| reiected by the custodian.

Rush Oak Park Hospital
Medical & Billing and Ima.-

il X-rays on Demand | 3300 Buddy Owens Bivel. | McAllen | Texas | 78504

City* Labor on Demand | 851 Culebra Road | San Antonio | Texas | 78201

Please click on Upload File to select one set of records to be submitted with the locati

# Name. Document type Progress

[ 4 [ cneric [ seorocmt ' |
= H

% By choosing “Demand Packet” as the location and attaching alll
records as one file, Ontellus will organize the records by date and
record type only.

© 2022 Ontellus. All rightsreserved.

ontellfis

In the Facility field, type “demand”.
Select “Demand Packet” location.

Select a “Record Type” for the type of
document you will be uploading from
the provider.

Upload the records file by clicking the
“Upload File” button and locating the
file on your computer. This is just like
attaching a file to an email.
=  Once the file has been
uploaded, you will see
next to the file name.

Once complete, click “Add to Cart” 1o
add this location to your My.SmartOrg
order.

Toremove a location, click the “X”.
Once the final locationis added to

the cart, click “Next” at the bottom of
the screen.
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My.SmartOrg

Billing
- Bill to Firm/Carrier *
n Claim Number *

H Firm File Number

Date Of Loss

n Lead Attorney/ Lead
— Adjuster *

Adjuster

Paralegal
Name of Party
Representing

Billing Comments

© 2022 Ontellus. All rightsreserved.

Billing

ontellfis

Complete the Billing Information.

1.

“Firm/Carrier” name is required and can be
selected from the dropdown.

“Claim Number” is required for cases being
billed to a carrier.
. It's suggested to copy & paste the
Claim Numberto ensure an accurate
Claim Number

“Firm File Number” enables you to enter a
number that is specific to their firm so orders
can be easily searched in the My.Ontellus
portal.

Select the “Lead Attorney” or main contact
ordering on the case/claim.

Click “Next” to continue.
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My.SmartOrg -
Billing ontellus

= Review the information entered on the
order.

e
. + Youwill nofice that if you entered

P E— an SSN, Full or Partial, the Order

Business Records: Mo

o e Confirmation page only shows

s B the last 4 digits for privacy and

e confidentially purposes.

Zip Code:

Confirm Order Information

= Scrolldown to the bottom of the page
e to click “Submit Order” for
o ene e My.SmartOrg Organization.

Aurora

lllineis
60504
630-978-4938
FaxMNumber: 630-978-6858
Record Type: Medical & Billing and Disgnostic

File Attached:

Firm/Carrier: Bill My Firm - NA Rates - 6852
Claim Number: 1234

Firm File Number:

Name of Party Representing:

Adjuster Name/Billing Comments:

Date Of Loss:

Lead Attorney:

Additional Attorney:

Attorney For:

Authorization to Insert Facility Namea(s):
Authorized:

The Ontellus Privacy Policy and Terms & Conditions ay

© 2022 Ontellus. All rights reserved. 79
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DOCUMENT SHARING TOOL

@SmartShé"F“ésm
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My.SmariShare 5

Securely Share Records with 39 Party Experts ontellus
My.SmartShare is a secure environment that allows for the distribution of

claimsfiles to third-party medical experts, including IME’s. Enabling users &HIP

to distribute records along with other documents, My.SmartShare HITECH C

providesinsight into the viewing activity of your sensitive PHI. COMPLIANT I

Features and Functionality
= Asecure and protected environment in a HIPAA-compliant,

web-based portal. = The ability to apply “Expiration Dates” to your distribution to limit
= Intuitive, user-friendly dashboard that allows for easy and fhe length of fime sensifive PHI is O”VO”Gble for viewing.

quick adoption. = Comprehensive “Viewing Reports” to allow insight into the
= Flexibility to share records obtained by Ontellus and activity of your third-party Experts.

documents in your possession (i.e. deposition transcripfts).

View How
My.SmartShare Works

© 2022 Ontellus. All rightsreserved. 81
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My.SmariShare
Client View — My Experts

To share records, go to My.Ontellus.com and login with your credentials.

=  Navigate to “My Experts” on the left Navigation pane.
= My Experts is an address book to add & manage expert contact information.

=  Select“My Experts” to:
= View your firm's Expert Address Book
= Create New Experts
=  Manage Expert Contact Information

CLIENT SERVICES

my ontellus vourclient Manager: Customer Service Law Offices of Larry Lawyer - 9616, Houston, Texas _ &~
B Click to Email ¢ Click to Chat

My Case Manager

My Experts

This provides you access to the Ontellus expert community and gives you the ability to create new experts.

é

Order Records Create New Expert

Unsubmitted Orders{2

Sthartors Name « Email = Company - Address - Expertise Notes User Options

e i susanmark anjjalyjeevan@gmail.com ont o Pediatric Oncology O Edit

h, Texas 12345

Urtieriviedital Canvass Susan Jennings Sjennings@email.com Ontellus 77002 MedMal B Edit

Order Expert Witness

y 1 ; 1010lamar123 .
renu joseph renudavis@gmail.com Ontellus houston off houston, Texas 23443 OB 0 Edit

© 2022 Ontellus. All rightsreserved.

ontellus
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My.SmartShare E
Client View — Sharing Documents ontellus

To share records on a case or claim, go to My.Ontellus.com and login with your credentials.

= Navigate to “My Case Manager” on the left Navigation pane to locate your order/case.

= Search and view your cases by Order Number, Records Of, Claim Number or Firm File Number to more easily locate
your order.

= Access the My.SmartShare Dashboard by selecting “Share Documents” in the Case.

= e

Add to Case l Share Documents ' Documents Repository @)

Cancel Order Order Claim Eval m Record Summary

© 2022 Ontellus. All rights reserved. 83



My.SmariShare

Client View — Sharing Documents

My.SmartShare Dashboard

enables users to quickly select:

1.
2.
3.
4

Experts
Records to Share
DICOM Studies to Share

Addifional Case
Documentsto Share

Select “Submit” to share the

documents to the experts that

were chosen.

Ontellus also provides a
summary of the documents to
be shared and a
customizable expiration date.

© 2022 Ontellus. All rightsreserved.

Document Sharing
Order# 209318

All Contacts

Name «

[ Adam Brents

[ Alexis Geiger
Amanda Jensen

O Annette Hernandez
[ BeckyWagoner
Records

Location Name «

[ Select All Documents

Advocate Good Samaritan Hospital

O Advocate Good Samaritan Hospital

Alameda Hospital
[ Alameda Hospital

DICOM Studies
Location Name

No data available in table

Case Documents

Document Name «
D Select All Documents

1SAMPLE AUTH Single Location.pdf
[ 1SAMPLE AUTH Single Location.pdf
O 1SAMPLE AUTH Single Location.pdf
[ 1SAMPLE AUTH Single Location.pdf

M) BAS Inhnean LIDA S ralazea ndf

Address

25319 Cheshire Knaoll S5t Katy, Texas 77493
60647

77002

77002

77002

Address

3815 Highland Avenue, Downers Growve, lllinais
60515

3815 Highland Avenue, Downers Grove, lllinois
60515

2070 Clinton Avenue, Alameda, California 34501

2070 Clinton Avenue, Alameda, California 4501

Location Address

Description

Email

adam.brents1@gmail.com
alexis.geiger@ontellus.com
amanda.jensen@ontellus.com
annette.hernandez@ontellus.com

rebeccah.saur@ontellus.com

Document Type

Records

Completed Records

Completed Records

Completed Records

Study Description

Company
Brents

AG Company
Ontellus
Ontellus

Medical Experts Review

Record Type

Medical and Diagnostic Imaging Update

Medical and Diagnostic Imaging Update

Billing Records

Medical Records.

Study Date

Document Type

Authorization

Authorization

Authorization

Authorization

Burtharizatian

ontellfis

View Journal Log

Expertise
ENT
Know It All
OB/GYN
IME

Medical expert!

Pages

27

260
Uploaded Date

Upload Date

03/01/2022
03/04/2022
02/22/2022
02/22/2022

1114091

Sharing Summary

Sharing
1 Contacts

Documents Sharing
4 Documents

Set Expiration Date
09/08/2022

P

g
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My.SmartShare -
Client View — Journal Log ontellus

Ontellus provides a Journal Log, a dashboard of experts accessing documents, and provides this information to clientsin
real-time.

To view the Journal Log, go to My.Ontellus.com and login with your credentials.

= Navigate to “My Case Manager” on the left Navigation pane to locate your order/case.
=  Search and view your cases by Order Number, Records Of, Claim Number or Firm File Number to more easily
locate your order.
= Access the My.SmartShare Dashboard by selecting “Share Documents” in the Case.
= Clickon view Journal Log

Users can also change or revoke access through this dashboard.
= Select“Change/Revoke’” under Action to Change an Expiration Date or Revoke Access.

Journal Log ok Print

Order Mumber 2093185 Case Name Mary Anne Johnson vs. Company X

Records

.'lll.l.l.-ll-. AERLLEEEEEENNE,
]
Expert = Location Name Address Record Type Shared Date Shared By Expiration Date = Last Reviewed Action ™
i L

[ |
Adam Brents Advocate Good Samaritan Hospital 3315 Highland Avenue, Downers Grove, Medical Records 07/14/2020 Larry Lawyer 01/21/2021 ] n
lllinois 60515 u .
i L]
: - : - = n
Adam Brents Albracht Orthopedic Surgery & Medical Drive, Amarillo, Texas 79106 Medical Records 06/16/2020 Larry Lawyer 01/21/2021 : 06/16/2020 (]
: i
Adam Brents Dr. Paullus / Southwest Meuroscience & Spine 11 Medical Dr, Amarillo, Texas 79106 Medical and Billing Records 06/16/2020 Larry Lawyer : 06/16/2020 | |
Center [ | "
= ]

a
Adam Brents BSA Health System 1400 Health Systems, Amarillo, Texas 75106 Medical Records 08/16/2020 Larry Lawyer : 0&6/16/2020 :

© 2022 Ontellus. All rightsreserved.
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My.SmariShare -
Expert View — Expert Notification and Access ontellus

An Expert will receive an email, similar to the below, and a link to login to view the documents.
= An Expert can click the link provided to access the documents.
= The Expert willneed to setup their own Ontellus Login to access the documents.

ontellus ontells

Username

View Shared Documents

amanda.jensen@ontellus.com

Create Password
Claim MNo. ABC 123456
Order No. 209318

T YRR Y Y
Must contain min 3 characters, 1 uppercase, 1 digit and 1
Hello Amanda Jensen, special character.

Confirm Password

Law Offices of Larry Lawyer - 5616 shared documents for Claim No. ABC 123456.

To view the documents, please go to My Case Manager in the Ontellus Expert Portal at experts.ontellus.com _
SUBMIT

Please bookmark experts.ontellus.com for easy access in the future.

If you have any questions, please contact Expert Support at experts@ontellus.com or call us at (800) 467-9181 ext. 0. PLEASE NOTE: For the optimal user experience, please
update to the latest version of your Internet browser. Up-to-
date browsers are faster, provide enhanced security and
allow for features with increased design and functicnality.

Hawve a Great Day,
Your Ontellus Team

© 2022 Ontellus. All rightsreserved. 86



My.SmartShare -
Expert View — Repository of Cases ontellus

An Expert will be routed to the Case Manager screen.

They will be able to click on the Order No. to view the documents.

my OntEllUS Law Offices of Larry Lawyer - 3614, Houston, Texas _ A v

My Case Manager Case Manager

Order Number Records Of

My Profile

Contact Claim No Firm File No

Order No. -~ Office Contact Records Of Case Name Claim No. Firm File No.

Law Offices of Larry Lawyer - 9616 Larry Lawyer Mary Anne Johnson Mary Anne Johnson vs. Company X ABC 123456

© 2022 Ontellus. All rightsreserved. 87



My.SmartShare -
Expert View — Viewing Records on a Case ontellus

An Expert can click on “View" to review any records.

my ontellus Law Offices of Larry Lawyer - 9616, Houston, Texas _ 2~

My Case Manager Shared Documents
My Profile .
§ Order Number 209318 Claim Number ABC 123456
Records Of Mary Anne Johnson Firm File Number
Records
Location Name ~  Address Record Type Upload Date Shared By Expiration Date Last Reviewed Records

. . 3815 Highland Avenue,Downers .
Advocate Good Samaritan Hospital Grove Illinois.60515 Medical Records 06/18/2020 Larry Lawyer View

. . 3815 Highland Avenue,Downers :
Ad te Good S tan Hospital Medical R d 06/18/2020 Li E

vocate Good Samaritan Hospita Grovellinols 60515 edical Records /18/. arry Lawyer View
Albracht Orthopedic Surgery & Medical Drive.Amarillo,Texas,79106 Medical Records 06/28/2019 Larry Lawyer 02/21/2021
1-30f 3

Case Documents
Document Name ~  Description Document Type Upload Date Shared By Expiration Date Last Reviewed Records
Ontellus_LOR FAQ draft.doc Med Records - hospital abc Other 07/14/2020 Larry Lawyer

© 2022 Ontellus. All rightsreserved. 88
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IMAGE VIEWER TOOL

@ SmartView
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My.SmariView kD
Easily Access, View and Download Radiology Diagnostic Imagesin My.Ontellus OntellUS

Ontellus’ My.SmartView Image Viewer allows the capability of viewing, managing, and distributing radiology diagnostic
images from within My.Ontellus.

Features and Functionality Radiology Standards Supported in My.SmartView
= Unlimited Secure Access to Diagnostic Images within = Cut cost and storage associated with hard coy films/CD
My.Ontellus portal = Reduce fime and expense of shipping films
n Rod|o|ogy Standards with advanced COpri”ﬂes such as: - Receiveinstant and secure distribution — O”OWing for cross-
=  Magnification team collaboration, streamlined workflow and alignment of
=  Windows Leveling what is being viewed between you and the expert
= Vertical/Horizontal Rotation =  View diagnostic quality images without download of software.

=  Measuring
=  Annotation
= Ability to share all or specificimages with experts within the
My.Ontellus portal via My.SmartShare.

© 2022 Ontellus. All rightsreserved. 90



My.SmariView kD
Easily Access, View and Download Radiology Diagnostic Imagesin My.Ontellus OntellUS

1. Toviewimages, navigate to “My Case Manager” and locate your order.
. Search and view your cases by Order Number, Records Of, Claim Number or Firm File Number to more easily locate your order.

2. Click 'View" for the location with the Record Type that contains Diagnostic Imaging.

= CLIENT SERVICES
111} ontellus  vourClient Manager: Katherine Werner Law Offices of Larry Lawyer - 9616, Houston, Texas _ &~
4 Clickto Email ¢ Click to Chat

n My Case Manager

Order Details .

Order Records

Order Number 477959
Unsubmitted Orders{44
SmartOrg Records Of John Doe Firm File Number
Authorization Library Office Law Offices of Larry Lawyer - 9616
My Experts
Order Medical Canvass Add to Case Cancel Order Smart Org Order Claim Eval m Record Summary m
Order Expert Witness

Record Orders Smart Map

Locations | % Status v n Record Type ~ n 2 Expand

Claim Number y098t

© 2022 Ontellus. All rightsreserved.

Part Mo. » Order Date Location R L Type Status

2 09/14/2021 Daughdrill General Contracting and Roobng (Westlake, Louisiana) - 303 Mims Bd  Workers' Records in
Compensation Productian

1 09/14/2021 Drallas Radiology (Dallas, Texas) - 4230 LBJ Freeway Medical Records Records In
and Diagnostic Production
Imaging
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My.SmartView

"
Easily Access, View and Download Radiology Diagnostic Imagesin My.Ontellus OntellUS

RECORDS OBTAINED

Part: 1
Records Of: John R Smith

Location: Dallas Radiology

Record Type: Medical Records and Diagnostic Imaging

Records Document Type Pages Upload Date
Ik Medical Records Completed Records 172 09/17/2021
Date Date
Study Description Study Date  Uploaded Viewed
MRI BRAIN WWO CONTRAST 10/30/2015 11/17/2021 11/17/2021
CT BRAIN W/O CONTRAST 10/30/2015 11/17/2021 11/17/2021
ANGIO/CAROTID/CEREBRAL/BIL 10/06/2014 11/17/2021 N/A
US DUPLEX ARM VEIN LEFT 10/04/2014 11/17/2021 N/A

© 2022 Ontellus. All rights reserved.

Review Date

View DICOM

DICOM

E3
==

1. Each imageis uploaded as an individual study and

shows the following:
. Study Date — The date the study was performed
. Date Uploaded - The date that the image was uploaded
as a study into My.Ontellus
. Date Viewed - The last date a user reviewed the study

2. Radiology Standards are supportedin My.SmartView
including:
*  Film Magnification
*  Windows Leveling
*  Vertical/Horizontal Rotation
*  Measuring
«  And more

3. Opena Study by clicking on the *View DICOM”
button.

View the My.SmartView Image Viewer Tutorial Video on
the My.Ontellus portal to learn about the features and
functionality.
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ORDER A MEDICAL OR SOCIAL CANVASS

INTERTEL

AN ONTELLUS COMPANY

© 2022 Ontellus. All rights reserved.



Medical and Social Canvassing _-:
Uncover and Verify Medical Treatment History For Injury Claims ontellus

For over 25 years, INTERTEL has been the nationally recognized leader in medical canvassing. INTERTEL provides the most secure, consistent, and
accurate information to the insurance and claims defense industry.

Discover Historical Treatment Data & Social Media Profiles With The Industry’s Best-In-Class Service Partner.

INTERTEL's InsurTech approach collects and analyzes vast amounts of intelligence to deliver actionable medical canvass data with speed and
precision.

Learn More About
Medical and Social Canvassing

NNNNNNNNNNNNNNNNN

A PARTNER YOU CAN TRUST.

© 2022 Ontellus. All rightsreserved. 94


https://intertelinc.com/
https://youtu.be/Tq_hsKPCans

Ordering Medical Canvassing

ontell'Gs

You can easily order medical canvassing and social media intelligence from the My.Ontellus portal.

Gq INTERTEL Partners with Duck Creek Technologies: LLARN MORE

(800) 791-7776
(‘ INTERTEL e :

AT, SR CEARE DR

my ontellis

S TECHNOLOGIES PARTMERSHIPS RESOURCES CONTACT

My Case Manager
Request Form
e ———
i
Medical Checks
- [ Hospital Check [ Pharmacy Check [ X-Ray /MRl Check
Ordel Records [] Dector Check [ Chiropractic Check ] Health Clinic {Urgent Cars)
Mail Order Pharmacy Check [l Dentsl Check [ Orthopedic Check

[0 Neurology Check [0 Optometry | Ophthalmology Check [ Cardiology Check
H -y [ Podiatry Check [ Fhysical Therapy Check [ Clinical Laberatories Check
UnSUhmltted Drder 5 42 [ Psin Management Check [ Ear, Mose, Throat Check [ Dialysiz Check
[ Urclogy Check [l Gym Check [ Cther (Explain Below)
SmartOrg

Authorization Library

TWO BUSINESS DAYS - 48 HOURS)
™ QuickTEL ;zin':umm in 2 70 mile rachiue of 1 add
- CANVASS i0tiaspiak| 10 Pramacies

ided, with = fast 45 Hour

Social Canvassing
SOCIAL C A N VAS S ELE?E;’S&“.:? leading Sackal Canvass is a comarshensive

My Experts
and secure 2 persan's public social media profile.
1 AN INTERTEL DIGITAL SCLUTIIN

‘ Order Medical Canvass

Social Canvass (3215) Searches multiple socisl medis, online and mabie platforms to locate actionable data related o
your person of interest.

Zocizl Canvass F'Iusd(5245‘| In addition to Ea!herir:# all refated information on your person of interest, this opticn
includ iew and Findings Summary By one of our licensed invesbgators

Order Expert Witness

Requestor Information
(Filis in md ar e noguired. )

© 2022 Ontellus. All rightsreserved.

From the My.Ontellus portal, select "Order
Medical Canvass” from the left Navigation
pane.

You will be automatically routed to the medical
/ social canvass request form on Intertel’s, an
Ontellus Company, website.

Enter the requested information into the form to
request a convass.

INTERTEL

AN ONTELLUS COMPANY
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Ordering Medical Canvassing E
ontellus

Eq INTERTEL Pariners with Duck Creek Technologies LLARN MORE | »

(800) TM-7776

S st v

Complete the Request Form with the
information
required.

( INTERTEL

Levens, wnewys1 s pesces

Claimant Information

(Finios in md are requined. )

ABOUT SERVICES ~ TECHNOLOGIES PARTNERSHIPS RESOURCES CONTACT Request Form

Claimark Frat Name: Ciamant Last Hame:

Request Form

Medical Checks B s = Selectthe appropriate items within the
| o e e ol ’ | form:
[ Mail Order Pharmacy Check [ Dental Chack m} Ome.lp‘edic;::: - - - .
ey et Ce . T . =  Medical Checks

U:Tul;;man[ Chack Ear, Ncos';k'l'lwoal Check glmz\:ls CI\I::::BE 'r'
o O Gym o (Expl ow) ’Emlﬁanmu-mmnnadrormmnmﬂmmmmnmm] [} Reques‘l‘ Records

-EEE"HEIE ﬁffi’iﬁi:nfiﬂﬁf:ﬂ@mumim. with = k=t 43 Hour turnaround [: — ] |[..—_g|.wm n S O CiO | M e d iO C O nv O SS
Social Canvassing L . =  Complete the ClientInformation and
[SOCIALICANVASS tremirpscs s mocomm o, [ J | Claimant
a““f*;“""'ﬁs‘"‘mzi J gm T —— Information
e e Lt o el st i . . .

o p = Fieldsinred are required.

Requestor Information <

- 15 | e = Click “Choose File" to select a file to

attach or
uploadto the request form.

N 1

fckoruss

Fik Ukt
| Checse Filr | Mo fla cnosen

=m0 b

=

= Click “Submit” when complete.

Privaay Pl oy

INTERTEL

AN ONTELLUS COMPANY

© 2022 Ontellus. All rightsreserved. 9%



ontellfis

ORDER A MEDICAL EXPERT WITNESS

AMERICAM MEDICAL
FOREMSIC SPECIALISTS
AN ONTELLUS COMPAMY

© 2022 Ontellus. All rights reserved.



Medical Witness Expert k3
Trust Experience ontellus

American Medical Forensic Specialists (AMFS) is the trusted partner for the nation’s leading attorneys and medical expert
withesses. After pioneering the field three decades ago, AMFS is continuing to raise the benchmark for expert withess
services. Our unparalleled expertise and unmatched support provide our clients with value a referral alone could never
deliver.

Request Your Free
Case Consult Here.
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https://www.amfs.com/free-consultation-with-a-medical-director/

Ordering Medical Expert Witness P
ontellus

=  From the My.Onftellus portal, select “Order Expert Witness” from the left Navigation pane.

110" ontellUs

= You will be automaticallyrouted to AMFS’s, an Ontellus Company, website.

My Case Manager
- = Click on “Find An Expert”.
Order Records
Unsubmitted Orders{2
SmartOrg

Authorization Library
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AN ONTELLUS COMPANY

Order Medical Canvass

‘ Order Expert Witness ’

Medical Expert Withesses FE!equzst a Medical
xpe

Trust Experience. Trust AMFS. First Name

Last Name

Carried the case. Left no doubt. Inspired confidence. These are just a few of the words AMFS clients use to describe the moment

when their medical expert witness took the stand. Email Address

AMFS is committed to giving you the medical expert witness your case deserves, every time. After pioneering the field nearly three

decades ago, we're continuing to redefine medical expert witness services by providing value far beyond a referral alone. Phone Number

AMERICAMN MEDICAL
FOREMSIC SPECIALISTS
AN ONTELLUS COMPANY
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Ordering Medical Expert Witness x
ontellus

= Complete the “Request a Free Case Consult”.

—
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AN ONTELLUS COMPANY.

Free Case Consultation with a RequestalreeLase
Physician Medical Director

First Name

Get your expert witness engagement off to a strong Last Name
Sta rt Email Address

Phone Number
When you trust AMFS with your medical expert witness search, you gain access to our unparalleled Physician Medical Directors

through the life of your expert witness engagement. It all starts with your free case consultation.

Preferred Method of Contact () Phone () E-mail

During your medical legal consultation, you will discuss your case directly with one of our Physician Medical Directors, each of
whom has three decades of experience spanning the medical and medico-legal fields. Whether you're unsure what type of
medical expert witness to retain or are in the process of evaluating your case's legal merit, your free case consultation will get your

Name of the Law Firm

expert witness engagement off to a strong start.
Nature of Case

AMERICAM MEDICAL
FOREMSIC SPECIALISTS
AN ONTELLUS COMPANY
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ontell'Js

MY.ONTELLUS PORTAL

Customer Service / Help
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Customer Service / Help P
ontellus

% CLIENTSERVICES Your Client Service Specialist’s Name will appear here.
my OntellUS Your Client Manager: Customer Service Use the “Click to Email” to email direcﬂy
FClick toEmail > Click to Chat s | : ' : :
Click to Chat"” to chat with an operator during business hours.

My Case Manager

Order Records

Unsubmitted Orders{2

SmartOrg

| Authorization Library

Order Medical Canvass

Order Expert Witness Chat now
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Records Retrieval Tools i

Your One Ultimate Solution For Records Retrieval And Document Management ontellus
@ontellijs_
Simple & Secure Records Refrieval Portal. [ Learn more here. J
@SmartChrmc‘f"F{i
Simplify Records Organization & Accelerate Records Review & Analysis with My.SmartChron. [ Learn more here. J
@Smartd’"‘reic”i
Get Your Records Intelligently Organized with My.SmartOrg. [ Learn more here. J

@SmartShé"Fg J

Securely Share Records with My.SmartShare. [ ReHARANSR TS

@SmartVié"'\e)\”;
Easily Access, View and Download Radiology Diagnostic Images.

@on‘cell‘ds

Streamline Your Records Retrieval & Claims Integration with AddOntellus.

[ Learn more here. J

[ Learn more here. J
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https://www.ontellus.com/records-retrieval/smartchron
https://www.ontellus.com/records-retrieval/smartorg-record-organization
https://www.ontellus.com/records-retrieval/smartshare-document-sharing
https://www.ontellus.com/records-retrieval/my.ontellus
https://www.ontellus.com/records-retrieval/addontellus
https://www.ontellus.com/records-retrieval/smartview-image-viewing

Records Retrieval Tools i

Your One Ultimate Solution For Records Retrieval And Document Management ontellus
foreign
subpoenas
What is a Foreign Subpoena?¢ [ Learn more here. J

Summary & Analysis
Record Summary & Claim Evaluation Tools [ Learn more here. J

AMFS American Medical Forensic Specialist
The nation’s leading attorneys and medical expert withess services [ Learn more here. ]

( INTERTEL Medical and Social Canvassing

Medical and Social canvassing is one of the few ways to uncover and verify medical treatment [ Learn more here. J
information for a claim.

Frequently Asked Questions

Answers to the most frequently asked questions by carriers and internal users. [ FAQ's J
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https://www.ontellus.com/claims-evaluation-tools
https://www.ontellus.com/medical-canvassing
https://www.ontellus.com/foreign-subpoena-preparation
https://www.ontellus.com/resources/faq
https://www.amfs.com/?__hstc=126555986.15de5d7257b4e5bf9a8963d1712f156e.1633707197170.1637266352176.1637269392362.44&__hssc=126555986.4.1637269392362&__hsfp=1036951284&hsCtaTracking=e6c46fae-d1c4-477f-9d0a-6cfc3516bdaa%7Caf829220-8978-479a-8e43-494e13e97ab4
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