InterAction® delivers meaningful customer intelligence
and insight directly from Microsoft® Outlook® email,
calendar and contacts.

InterActione® for Microsoft® Qutlooke®

Secure more business, strengthen personal
relationships with your clients and manage
clients across all touchpoints.

InterAction for Microsoft Outlook provides direct access to vital
client data, including, contact information, mutual connections,
upcoming meetings and personal notes - all while you're inside
Microsoft Outlook email, calendars and contact lists. With this
dynamic integration, InterAction for Microsoft Outlook is
attorney-friendly and a marketer’s dream.
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InterAction
for Microsoft Outlook

Leverage relationships to win
new business

InterAction reveals firm relationships
with clients of interest to you. If no
direct relationship exists, InterAction .
uncovers intermediary contacts '
that might have a relationship with the —_
selected prospect—say another firm
contact that used to work with the
prospect, or someone who sits on
the same charitable board with the
prospect. By revealing strategic “InterAction for Microsoft Office is a game changer in my
relationships automatically and opinion. We're working toward a vision of using InterAction
as a one-stop information port, helping attorneys understand
as much as possible about contacts and opportunities.
Attorneys can quickly see not just who knows their contacts,
but also how much we've billed in the past, what kind of
matters we've worked on and how large their clients’
companies are.”

instantaneously, InterAction removes
one of the most frustrating barriers
a professional faces in leveraging
the firm’s internal network to win
new business.

L. . . Marketing and Business Development Director, Large Law Firm
Eliminate missed opportunities

Now more than ever, it is critical to
remain strongly engaged with clients
and prospects. Personal relationships
often make the difference between
winning and losing. InterAction helps
eliminate missed opportunities

by revealing the strategic relationships
that can make the difference between
success and failure.

Manage clients effectively

Client relationship management

with InterAction provides you with a
global snapshot of all firm interactions
taking place with individual clients and
contacts. This approach is especially
important when multiple people within
your firm interact with the same client
InterAction will automatically notify you
when anyone in the firm has a meeting,
phone conversation or correspondence
with an important contact.




InterAction for Microsoft Outlook

Home | Send/Receive  Folder  Wiew  Interhction® s @

%Ionore x 3 \3 ‘a [ Mecting 13 Move tar ? 5 Ta Manager 3 JS\ [ Unread/ Read | Find a Contact ~
%5 Clean Up 44 Team E-mail |'|J

éj & Done B8 categorize - [ Address Book
New N Delete | Reply Reply Forward " || Move Rules
e |l ke A By more [ Reply &Delete 7 Create New = & =S

W FollowUp - | 7 Filter E-mgil
New | Delete | Respand | Quick Steps | Move | Tags | md’j\

Sl ‘ [search mbox et gy Pl —
earch Inbox (Ctri+ . i
[ e = Yesterday's Meeting AP
A Unread Mait A1lapac By Dote [Mewest on top = lane Tarnoff <jtarnoff@intel.com >
[ senttems . Sent Fri 6/26/2009 4:43 PM
Older To: ‘Tamoff, Jane' om; Edward 1, Roberts; James Redman
4 Mallbox- Edward M, Roben HEIRSREREEE uzs/zm& co ilism €. Weldon i m}; George Davidson i m
(3 1nbox S |IMessage | [ Praposal Presentation.ppt (402 KE)
[ #Marketing 6/29/2009
4 orars URGENT: Add Contacts to VIF &...
L sentreems [ Jeff Kindler 6426/2008 Ed and Jim -
& Deleted tems Meeting Next Week 1
fog durk Exl B mareeting o Thanks a lot for our meting yesterday - | found it very helpful to iron out
3 outhox Intel Overview Yau Requested Someremamngissies
uarantine - emoberts@oaniond.com 314/, .
% e = Foruhiin SR b B Please find a copy of the presentation we discussed altached to this e-mai
103 Search Folders (-4 emroberts@crawford.com 314/,
Interaction Report Tn-Depth.. @ Ag | see it, here's what remains to be done:
[ emroberts@crawford.com 3/342.
Interaction Report "Who Kn.. @ o Mheet with the team to nail down the financials on the deal
P ——— «  Amange for a contract termination clause that we can both feel =
Interaction Reminder far Ms, Ja.. comfortable with
B o e iton +  Find out what (if anything) they're willing to provide as concassions|
Interaction Contact Verifier: Se... for the accelerated closing date o Utnes
[ Crausford Client Support 2/8/20.., [ —
) i S e e Thanks again for your help. | Iook farward 1o hearing from yau E
< i 27872008 Motes
Calendar URGENT: Adel Contacts ta Firm ... Regards,
(-4 #Marketing 2272008
Contacts #dd Contacts ta Contsct Verific... Jane
: Log this
@
@ T <<Praposal Presentation ppt>>» @i
4 View
ol 3@ - [~ & Reports

Ttems: 12 |

Online with Micros of

} Automatically stay up to date on what is happening with your key contacts.
} Receive Alerts when information changes for key contacts.

} Quickly search for contacts in your contact collection or in the firm’s collection
without leaving your inbox.

D View the contact information of all people included in an email.
} See the mutual connections of all people included in an email.

} View upcoming meetings for all people included in an email.

D Access contact information and view firm interactions with anyone included
inan email.

} See any recent changes to the information of anyone included in an email.

} View personal and/or firm notes on anyone included in an email.

@ Lo this
E-mail

} Run a briefing report on a contact to quickly get up to speed before a meeting.

% Rej

Learn more

www.|lnterAction.com
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