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For account or general enquiries, please email Customer Support on customersupport@lexisnexis.com.au or call 1800 772 772.

Log in using your Lexis Red user credentials

Login
There are two options for accessing the Lexis Red Digital Library:

•	 Via Lexis Red app: go to Settings > About > Lexis Red Digital Library
•	 Via browser: lexisred.lexisnexis.com.au/DigitalLibraryAU

Note for first-time users: For Digital Library login, you must have signed into Lexis Red at least once.!
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For account or general enquiries, please email Customer Support on customersupport@lexisnexis.com.au or call 1800 772 772.

Managing user accounts

Home screen

Existing user accounts
Subscription titles in use

Loan titles in use

Import user accounts in bulk using a spreadsheet file

Create new user account

Search/browse user accounts. Click to view and edit an account profile 
(see Managing user accounts below)

Loans tab

Subscriptions tab

Return loaned title 
to library

Remove subscription 
title from account

Reset user password and send password reset email to the user

Permanently delete 
user account

Assign new loan/subscription title(s) to user

Product library
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For account or general enquiries, please email Customer Support on customersupport@lexisnexis.com.au or call 1800 772 772.

Loans screen

Loan titles to one 
or more users

Manage loan duration 
and user borrowing limit

Click to expand/collapse 
title catalogue

Click to expand/
collapse title version

Number of loaned titles

Loan availability

Click to manually return 
loan title to the Digital 
Library

Change loan durationLoan title users
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For account or general enquiries, please email Customer Support on customersupport@lexisnexis.com.au or call 1800 772 772.

Subscriptions screen

Assign titles to one 
or more users

Click to expand/collapse 
title catalogue

Subscription availability

Click the bin icon to 
remove subscription 
from the user
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For account or general enquiries, please email Customer Support on customersupport@lexisnexis.com.au or call 1800 772 772.

Assigning titles — Managing user accounts

Assigning titles — Loans screen
Note: assigning titles via the Subscriptions Screen is identical, except Subscription (not Loan) titles will be assigned.

When viewing a user profile (see Managing user accounts above), select Add Additional Titles 
to see the screen below.

Select Loans/
Subscriptions tab 1

Click title to see 
title versions

Search/browse 
library catalogue 2

3
Check box(es) to 

select title(s) 4

Click to assign 
selected Loan/
Subscription titles 
to the user

5

Finalise loan 
allocation5

Select title 2

3 Select title version(s) 4 Select user(s) for assignment

Click to open 
assignment screen

1

Indicates user already 
has title or availability 
is exhausted

!


